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EXECUTIVE SUMMARY

6JKU� UVWF[� QP�YQOGPoU� CEEGUU� VQ� ƂPCPEKCN� UGTXKEGU� KP� <CODKC� KU� C� SWCNKVCVKXG� TGUGCTEJ� UVWF[� CKOGF� CV� WPFGTUVCPFKPI�

IGPFGT�WUCIG�CPF�DGJCXKQWT�VQYCTFU�ƂPCPEKCN�UGTXKEGU�KP�<CODKC���+V�YCU�EQOOKUUKQPGF�D[�(KPCPEKCN�5GEVQT�&GGRGPKPI�

<CODKC�
(5&<���YJQ�YGTG�CNUQ�VJG�OCLQTKV[�HWPFGTU��VQIGVJGT�YKVJ�VJG�$CPM�QH�<CODKC�CPF�VJG�&GWVUEJG�)GUGNNUEJCHV�HØT�

+PVGTPCVKQPCNG�<WUCOOGPCTDGKV�
)+<��QP�DGJCNH�QH�VJG�)GTOCP�/KPKUVT[�HQT�'EQPQOKE�%QQRTCVKQP�CPF�&GXGNQROGPV�
$/<��

WPFGT�VJG�WODTGNNC�QH�/CMKPI�(KPCPEG�9QTM�HQT�#HTKEC��6JG�UVWF[�YCU�ECTTKGF�QWV�QP�DGJCNH�QH�0GY�(CEGU�0GY�8QKEGU�D[�

+PVGTPCVKQPCN�%CRKVCN�%QTRQTCVKQP�
+%%��KP�/Q\CODKSWG�

6JG�UVWF[�CKOGF�VQ�WPFGTUVCPF�IGPFGT�WUCIG�DGJCXKQWT�VQYCTFU�ƂPCPEKCN�UGTXKEGU�KP�<CODKC�D[�NQQMKPI�CV�

K�� VJG�WUCIG�
NGXGNU�CPF�VTGPF��

KK�� VJG�UQWTEGU�QH�WUCIG�
HQTOCN��UGOK�HQTOCN�CPF�KPHQTOCN��

KKK�� RTQFWEVU�WUGF�
ETGFKV��UCXKPIU��KPUWTCPEG��TGOKVVCPEGU��OQDKNG�DCPMKPI�CPF�QVJGT�VTCPUCEVKQPU��

KX�� TGIKQPCN�FKHHGTGPEGU�
TWTCN�XU�WTDCP��0QTVJ�5QWVJ�'CUV�9GUV��

X�� CYCTGPGUU�XGTUWU�WPFGTUVCPFKPI�CPF�RGTEGRVKQPU�

XK�� FTKXGTU�CPF�EQPUVTCKPVU�VQ�CEEGUU��

XKK�� QRRQTVWPKVKGU�HQT�KPETGCUGF�ƂPCPEKCN�KPENWUKQP��CPF�

XKKK��FGEKUKQP�OCMKPI�RTQEGUU�CPF�JQWUGJQNF�F[PCOKEU�GHHGEVU�QP�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU��

6Q�CEJKGXG�VJGUG�QDLGEVKXGU��KV�YCU�PGEGUUCT[�VQ�EQPFWEV�C�DTKGH�QXGTXKGY�QH�VJG�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU�KP�<CODKC��

JKIJNKIJVKPI�VJG�IGPFGT�FKHHGTGPEGU�KP�CEEGUU��6JG������(KPUEQRG�UWTXG[�PQVGU�VJCV�����QH�<CODKCoU�CFWNV�RQRWNCVKQP�KU�

ƂPCPEKCNN[�GZENWFGF��'ZENWUKQP�KU�ITGCVGT�COQPI�CFWNV�YQOGP��QH�YJQO�CDQWV�����FQP�V�JCXG�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU��

EQORCTGF�VQ�����QH�OGP��6JG�NCPFUECRG�QH�CEEGUU�CNUQ�FKHHGTU�DGVYGGP�TWTCN�CPF�WTDCP�CTGCU��CU�TWTCN�CTGCU�JCXG�JKIJGT�

NGXGNU�QH�GZENWUKQP�
�����EQORCTGF�VQ�WTDCP�CTGCU�
������/QTGQXGT��(KPUEQRG������HQWPF�VJCV�KPHQTOCN�EJCPPGNU�RNC[�CP�

KORQTVCPV�TQNG�KP�<CODKCP�U�ƂPCPEKCN�KPENWUKQP��HQT�DQVJ�OGP�CPF�YQOGP�

6JG�NKVGTCVWTG�RQKPVU�VQ�FGOCPF�UKFG�DCTTKGTU��UWEJ�CU�IGPFGT�PQTOU��EWUVQOU�CPF�EWNVWTG��CU�YGNN�CU�UWRRN[�UKFG�DCTTKGTU�

UWEJ� CU� CEEGUUKDKNKV[�� CHHQTFCDKNKV[� CPF� CRRTQRTKCVGPGUU��YJKEJ�OC[� KPƃWGPEG�YQOGP�U� CEEGUU�� 6JG�IGPFGT� FKXKUKQP�QH�

NCDQWT�CPF�TGURQPUKDKNKVKGU�YKVJKP�VJG�JQWUGJQNF�NGCXGU�YQOGP�YKVJ�NGUU�HTGG�VKOG�VJCP�OGP��CU�VJG[�CTG�OCKPN[�TGURQPUKDNG�

HQT�EJQTGU��RCTVKEWNCTN[�ECTG�IKXKPI�CPF�TGRTQFWEVKXG�TGURQPUKDKNKVKGU��9JGP�YQOGP�U�CITKEWNVWTCN�CEVKXKVKGU�CTG�CFFGF�KP��

VJGTG�KU�RTGEKQWU�NKVVNG�VKOG�HQT�CEEGUUKPI�ƂPCPEKCN�UGTXKEGU��

6JG� NKVGTCVWTG� TGXKGY� JKIJNKIJVU� C� HGY� FKUETKOKPCVKPI� RTCEVKEGU� CICKPUV� YQOGP� WPFGT� <CODKCP� EWUVQOCT[� NCY� �� NCPF�

QYPGTUJKR�KU�IGPFGT�DKCUGF��PGICVKXGN[�KORCEVKPI�YQOGP�U�CDKNKV[�VQ�QYP�RTQRGTV[�CPF�TWKPKPI�VJGKT�CDKNKV[�VQ�OGGV�VJG�

EQNNCVGTCN�TGSWKTGOGPVU�QH�ƂPCPEKCN�KPUVKVWVKQPU��

1P�VJG�UWRRN[�UKFG��(KPUEQRG������HQWPF�VJCV�C�UKIPKƂECPV�RCTV�QH�VJG�RQRWNCVKQP�KU�FGVGTTGF�D[�CEEGUUKDKNKV[�DCTTKGTU��HQT�

GZCORNG��ICKPKPI�RJ[UKECN�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU��DGECWUG�ƂPCPEKCN�KPUVKVWVKQPU�CTG�PQV�YKFGN[�FKUVTKDWVGF�KP�<CODKC��

6JKU�KU�UGGP�RCTVKEWNCTN[�KP�TWTCN�CTGCU�YJGTG�����QH�VJG�RQRWNCVKQP�VCMGU�OQTG�VJCP�CP�JQWT�VQ�TGCEJ�VJG�PGCTGUV�ƂPCPEKCN�

KPUVKVWVKQP��EQORCTGF�VQ�VJG�����KP�WTDCP�CTGCU�VJCV�VCMGU�NGUU�VJCP����OKPWVGU��
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#HHQTFCDKNKV[�KU�CNUQ�OGPVKQPGF�KP�(KPUEQRG�CU�C�DCTTKGT�s�KP�PGCTN[�����QH�ECUGU�VJG�TGCUQPU�HQT�PQV�JCXKPI�CP�CEEQWPV�

CTG� CUUQEKCVGF� YKVJ� JKIJ� DCPM� EJCTIGU� 
������ CPF� VJG� KPCDKNKV[� VQ� OCKPVCKP� C� OKPKOWO� DCNCPEG� 
�������� 1P� VJG�

CRRTQRTKCVGPGUU�QH�ƂPCPEKCN�UGTXKEGU�VQ�YQOGPoU�PGGFU��KV�YCU�UGGP�VJCV�CRCTV�HTQO�VJG�NKOKVGF�RTQXKUKQP�QH�RTQFWEVU�

UWEJ�CU�CITKEWNVWTCN�ƂPCPEG�CPF�OKETQKPUWTCPEG��YJKEJ�CTG�CNKIPGF�VQ�YQOGPoU�GEQPQOKE�CEVKXKVKGU��QPN[�QPG�EQOOGTEKCN�

DCPM�s�+PFQ�$CPM�<CODKC�s�RTQXKFGU�C�FGFKECVGF�RTQFWEV�HQT�YQOGP��VJG�UGNH�JGNR�ITQWR�
5*)��NQCP��

6JG�NKVGTCVWTG�TGXKGY�YCU�HQNNQYGF�D[�SWCNKVCVKXG�TGUGCTEJ�COQPI����YQOGPoU�ITQWRU�CPF����OGPoU�ITQWRU��HQT�C�VQVCN�QH�

���HQEWU�ITQWRU��6Q�CEJKGXG�VJG�UVWF[�QDLGEVKXGU�CPF�RTQXKFG�OQTG�WUGHWN�KPHQTOCVKQP�HQT�TGIWNCVQTU�CPF�RQNKE[�OCMGTU�

KP�VJG�EQWPVT[��VJG�TGUGCTEJ�VQQM�KPVQ�CEEQWPV�IGPFGT�CU�YGNN�CU�<CODKCP�(KP5EQRG�ECVGIQTKGU�QH�KPEQOG�IGPGTCVKPI�

CEVKXKVKGU��

6JGUG�ECVGIQTKGU�CTG�

 • HCTOGTU�

 • UGNH�GORNQ[GF�KP�DWUKPGUU�
JGTGCHVGT�FGPQOKPCVGF�D[�DWUKPGUU��

 • UCNCTKGF�
DQVJ�IQXGTPOGPV�CPF�RTKXCVG�UGEVQT�YQTMGTU���CPF

 • VJQUG�YJQ�FQ�PQV�TGEGKXG�KPEQOG�
JGTGCHVGT�FGPQOKPCVGF�D[�FQOGUVKE���

6JG�TGIKQPCN�UEQRG�YCU�FKXKFGF�DGVYGGP�WTDCP�CPF�TWTCN��EQORTKUKPI�UKZ�FKUVTKEVU���%JKRCVC��-CRKTK�/RQUJK��-CRWVC��

.WUCMC�� .KXKPIUVQPG� CPF�5QNYG\K��#PPGZ� ��FGVCKNU� VJG� UCORNG�FKUVTKDWVKQP� CPF� VJG�OGVJQFQNQI[�QH� VJG�SWCNKVCVKXG�

TGUGCTEJ��

6JKU�TGRQTV�JKIJNKIJVU�VJG�OCKP�IGPFGT�FKHHGTGPEGU�KP�WUCIG�RCVVGTPU�QH�ƂPCPEKCN�UGTXKEGU�KP�<CODKC��NQQMKPI�KPVQ�VJG�

EQPUVTCKPVU�CPF�QRRQTVWPKVKGU�CETQUU�VJG�FGOCPF�CPF�UWRRN[�QH�VJG�ƂPCPEKCN�UGEVQT��9QOGP�U�FGOCPF�HQT�ƂPCPEKCN�

UGTXKEGU� KU� HQWPF� VQ� DG� KPƃWGPEGF�D[� FKHHGTGPV� VJQWIJ� KPVGTTGNCVGF� HCEVQTU�� UWEJ� CU� FGEKUKQP�OCMKPI� RTQEGUUGU� KP�

VJG�JQOG��#�YQOCP�U�ƂPCPEKCN�FGEKUKQP�OCMKPI�RTQEGUU�YKVJKP�JGT�JQWUGJQNF�FGRGPFU�QP�JGT�GEQPQOKE�CEVKXKVKGU��

RCTVKEWNCTN[� VJQUG� VJCV� IGPGTCVG� JGT� KPEQOG�� 9JKNG� YQOGP� JCXG� OQTG� FGEKUKQP�OCMKPI� RQYGT� QXGT� OQPG[� HTQO�

HCTOKPI��EQOOGTEG��TGUVCWTCPVU�CPF�NKXGUVQEM��OGP�JCXG�OQTG�FGEKUKQP�OCMKPI�RQYGT�QXGT�UCNCTKGF�YQTM��VTCPURQTV��

EQPUVTWEVKQP�� RKGEG� YQTM� CPF� NKXGUVQEM�� %WNVWTG� CPF� TGNKIKQP� EQPVTKDWVG� VQ� LQKPV� FGEKUKQPU� KP� C� OCTTKGF� EQWRNG�U�

JQWUGJQNF��/GP�TGEQIPKUG�VJCV�VJGTG�CTG�EGTVCKP�VJKPIU�VJCV�YQOGP�FQ�DGVVGT��CPF�VJGTGHQTG�VJG[�UJQWNF�DG�KPXQNXGF�

KP�FGEKUKQPU�TGICTFKPI�VJG�WUG�QH�VJG�JQWUGJQNF�KPEQOG�CPF�VJG�FGEKUKQP�VQ�WUG�C�ƂPCPEKCN�UGTXKEG����

+P�CFFKVKQP�VQ�FGEKUKQP�OCMKPI�RTQEGUUGU�YKVJKP�VJG�JQWUGJQNF��YQOGP�U�FGOCPF�HQT�ƂPCPEKCN�UGTXKEGU�KU�KPƃWGPEGF�

CPF�FGVGTOKPGF�D[�NKHG�E[ENG��QRRQTVWPKUVKE��CPF�GOGTIGPE[�GXGPVU��1P�C�JQWUGJQNF�NGXGN��YQOGP�U�OCKP�NKHG�E[ENG�

GXGPVU�CTG�VJG�PGGF�VQ�RC[�HQT�VJGKT�EJKNFTGP�U�GFWECVKQP�CPF�HQT�TGPV��GZRGPUGU�TGNCVKPI�VQ�EJKNFDKTVJ��RNCPPKPI�HQT�

TGVKTGOGPV�CPF�DWKNFKPI�C�JQWUG��1RRQTVWPKUVKE�GXGPVU�CTG�CUUQEKCVGF�YKVJ�DWUKPGUU�TGNCVGF�PGGFU�UWEJ�CU�VJG�PGGF�

HQT�ECRKVCN�CPF�HCTOKPI�KPRWVU��9QOGP�U�OQUV�RTQOKPGPV�GOGTIGPE[�GXGPVU�CTG�FGCVJ�CPF�UKEMPGUU��YJKEJ�ECWUG�C�NQV�

QH�ƂPCPEKCN�RTGUUWTG�CU�VJG[�ECPPQV�RQUVRQPG�QT�TGHWUG�VQ�FGCN�YKVJ�VJGUG�KUUWGU��#RCTV�HTQO�DWKNFKPI�C�JQWUG��YJKEJ�

YCU�HQWPF�VQ�GZGTV�VJG�UCOG�COQWPV�QH�ƂPCPEKCN�RTGUUWTG�KP�DQVJ�YQOGP�U�CPF�OGP�U�NKXGU��CU�KV�KU�WUWCNN[�RCTV�QH�VJG�

EQWRNG�U�RNCPPKPI�CPF�CURKTCVKQP�VQ�HCOKN[�DGVVGTOGPV��CNN�QVJGT�GXGPVU�GZGTV�FKHHGTGPV�ƂPCPEKCN�RTGUUWTGU�QP�YQOGP�

CPF�OGP��
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6Q�EQRG�YKVJ�VJGKT�ƂPCPEKCN�PGGFU��YQOGP�TGUQTV�RTKOCTKN[�VQ�VJG�WUG�QH�KPHQTOCN�ƂPCPEKCN�OGEJCPKUOU�UWEJ�CU�EJKNKOD���

MCNQDC���CPF� HTKGPFU�CPF� HCOKN[��#NVJQWIJ�FKHHGTGPV�GXGPVU�ECNN� HQT� VJG�WUG�QH�FKHHGTGPV�ƂPCPEKCN�RTQFWEVU��YQOGP�WUG�

EJKNKODC�SWKVG�GZVGPUKXGN[��CU�KV�KU�GCUKGT�VQ�CEEGUU�CPF�UCHGT�EQORCTGF�VQ�MCNQDC��6JQWIJ�VJG[�ƂPF�VJCV�MCNQDC�ECTTKGU�VJG�

TKUM�QH�NQUKPI�HCOKN[�CUUGVU�QT�RJ[UKECN�CUUCWNV�KP�VJG�ECUG�QH�TGRC[OGPV�FGHCWNV��YQOGP�WUG kaloba�SWKVG�QHVGP��

6JG�WUG�QH�KPHQTOCN�EQRKPI�OGEJCPKUOU�XCTKGU�CETQUU�IGPFGT��GEQPQOKE�CEVKXKVKGU��TWTCN�CPF�WTDCP�CTGCU��CPF�IGQITCRJKE�

NQECVKQPU��#DQWV�����QH�YQOGP�WUG�EJKNKODC�EQORCTGF�VQ�����QH�OGP��5WTRTKUKPIN[��FGURKVG�YQOGP�U�CXGTUKQP�VQ�TKUM��

VJG[�CNUQ�FQOKPCVG�VJG�WUG�QH�MCNQDC�CPF�HTKGPFU�CPF�HCOKN[��YKVJ�����CPF�����TGURGEVKXGN[��EQORCTGF�VQ�����CPF�����

QH�OGP��6JGUG� VJTGG� UQWTEGU�CTG�WUGF�OQTG� KP�WTDCP�CTGCU�� VJCP� TWTCN� CTGCU��(TQO� VJG�GEQPQOKE�CEVKXKV[� UVCPFRQKPV��

FQOGUVKE�YQOGP�
�����JCXG�VJG�JKIJGUV�NGXGN�QH�KPHQTOCN�WUCIG�HQNNQYGF�D[�UCNCTKGF�YQOGP�
������DWUKPGUU�YQOGP�
������

CPF�YQOGP�HCTOGTU�
������

(TQO�C�IGQITCRJKE�RGTURGEVKXG��EJKNKODC�KU�OCKPN[�WUGF�KP�.WUCMC�CPF�.KXKPIUVQPG�YJKNG�MCNQDC�KU�WUGF�KP�5QNYG\K��%JKRCVC�

CPF�-CRWVC��CPF�HCOKN[�CPF�HTKGPFU�KP�5QNYG\K�CPF�-CRKTK�/RQUJK��

9QOGP�U� WUG� QH� HQTOCN� ƂPCPEKCN� RTQXKFGTU� KU� XGT[� NQY� CPF� NKOKVGF� VQ�OKETQƂPCPEG� RTQXKFGTU� CPF� DCPMU�� &GURKVG� VJG�

GZKUVGPEG�QH�UKZ�ECVGIQTKGU�QH�ƂPCPEKCN�RTQXKFGTU�KP�<CODKC���DCPMU��OKETQƂPCPEG�KPUVKVWVKQPU�
/(+U���UCXKPIU�CPF�ETGFKV�

KPUVKVWVKQPU��NGCUKPI�EQORCPKGU��DWKNFKPI�UQEKGVKGU��CPF�KPUWTCPEG�EQORCPKGU���QPN[�DCPMU�CPF�/(+U�CTG�WUGF�D[�YQOGP��

6JKU�KPFKECVGU�VJCV�FGURKVG�VJKU�XCTKGV[��VJGTG�KU�C�ICR�KP�UGTXKEG�RTQXKUKQP�KP�VGTOU�QH�VJG�WUG�QH�URGEKƂE�RTQXKFGTU�CU�YGNN�CU�

VJG�WUG�QH�URGEKƂE�UGTXKEGU��1H�VJG�HQTOCN�RTQXKFGTU��EQPUWOGT�NGPFGTU�
CU�RCTV�QH�/(+U��CTG�VJG�OQUV�WUGF��ECVGTKPI�OCKPN[�

HQT�UCNCTKGF�YQTMGTU�KP�VJG�OCKP�WTDCP�EKVKGU�

+P�IGPGTCN��YQOGP�WUG�OQTG�ƂPCPEKCN�UGTXKEGU�VJCP�OGP��HQTOCNN[�CPF�KPHQTOCNN[��YKVJ�FKHHGTGPV�IGQITCRJKE�OCIPKVWFGU��

#DQWV�����QH�VJG�RCTVKEKRCVKPI�YQOGP�WUG�KPHQTOCN�ETGFKV��EQORCTGF�VQ�����YJQ�WUG�HQTOCN�ETGFKV��YJKNG�����WUG�KPHQTOCN�

UCXKPIU�EQORCTGF�VQ�����YJQ�WUG�HQTOCN�UCXKPIU��

9QOGP�CNUQ�RTGFQOKPCPVN[�WUG�HQTOCN�ETGFKV�CPF�UCXKPIU��YKVJ�����CPF�����QH�RCTVKEKRCPVU�EQPƂTOKPI�WUCIG�QH�ETGFKV�

CPF�UCXKPIU�TGURGEVKXGN[��EQORCTGF�VQ�LWUV�����CPF�����QH�VJG�RCTVKEKRCVKPI�OGP��9QOGP�U�JKIJGT�CEEGUU�VQ�HQTOCN�ETGFKV�

KU�NKPMGF�VQ�VJGKT�RCTVKEKRCVKQP�KP�ITQWR�NQCPU�CV�/(+U��YJKNG�OGP�JCXG�OQTG�CEEGUU�VQ�KPFKXKFWCN�NQCPU�KP�DCPMU��/QTGQXGT��

CDQWV�����QH�YQOGP�U�HQTOCN�UCXKPIU�CTG�CEEGUUGF�KPFKTGEVN[��XKC�VJG�WUG�QH�C�HCOKN[�OGODGToU�DCPM�CEEQWPV��HQT�KPUVCPEG��

.WUCMC�JCU�VJG�JKIJGUV�NGXGNU�QH�HQTOCN�UCXKPIU�CPF�.KXKPIUVQPG�VJG�JKIJGUV�NGXGN�QH�HQTOCN�ETGFKV�

+P�VGTOU�QH�VJG�WUCIG�RCVVGTPU�RGT�V[RG�QH�GEQPQOKE�CEVKXKV[�� KV�YCU�HQWPF�VJCV�HCTOKPI�YQOGP�NGCF�VJG�WUG�QH�HQTOCN�

UCXKPIU�CPF�ETGFKV��(CTOKPI�YQOGP�CPF�DWUKPGUU�OGP�NGCF�VJG�WUG�QH�HQTOCN�UCXKPIU��CV�����CPF�����TGURGEVKXGN[��#V�

�����HCTOKPI�YQOGP�CTG�CNUQ�VJG�OQUV�HTGSWGPV�WUGTU�QH�HQTOCN�ETGFKV��CPF�����QH�DWUKPGUU�YQOGP�JCXG�JCF�CEEGUU�VQ�

NQCPU�CV�/(+U��RCTVKEWNCTN[�EQPUWOGT�NGPFGTU����

6JG�WUG�QH�KPUWTCPEG�RTQFWEVU�CPF�VTCPUCEVKQPU�KU�GZENWUKXG�VQ�VJG�HQTOCN�UGEVQT��9JKNG�XGT[�NQY�WUCIG�QH�KPUWTCPEG�KU�UGGP�

GSWCNN[�KP�TWTCN�CPF�WTDCP�CTGCU��VTCPUCEVKQP�WUCIG�VJTQWIJ�CWVQOCVGF�VGNNGT�OCEJKPGU�
#6/U��CPF�RQKPV�QH�UCNG�
215��

FGXKEGU�KU�TGCUQPCDNG�CPF�WPFGTUVCPFCDN[�JKIJGT�KP�WTDCP�CTGCU��YJGTG�OQUV�QH�VJG�ƂPCPEKCN�KPHTCUVTWEVWTG�KU�EQPEGPVTCVGF��

4WTCN�HQTOCN�UCXKPIU�KU�RTKOCTKN[�WUGF�D[�OGP�YJKNG�TWTCN�ETGFKV�KU�WUGF�D[�YQOGP��

+PUWTCPEG�KU�RTKOCTKN[�WUGF�D[�HCTOKPI�OGP�CPF�DWUKPGUU�YQOGP�YJKNG�UCNCTKGF�CPF�DWUKPGUU�YQOGP�OCMG�VJG�OQUV�WUG�

QH�VTCPUCEVKQPU��OCKPN[�CV�#6/U��CPF�FQOGUVKE�YQOGP�WUG�OQDKNG�OQPG[�OQTG��6JG�NCVVGT�U�WUG�QH�OQDKNG�OQPG[�FGTKXGU�

HTQO�VJG�PGGF�VQ� TGEGKXG� TGOKVVCPEGU� HTQO�TGNCVKXGU��#FFKVKQPCNN[�� KV�YCU� HQWPF�VJCV�����QH�RCTVKEKRCPVU�WUG�ECUJ�CU�C�

OGFKWO�QH�GZEJCPIG�EQORCTGF�VQ����YJQ�WUG�ETGFKV�ECTFU�CPF����YJQ�WUG�EJGSWGU��
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9QOGP� HCEG�C� XCTKGV[�QH�FGOCPF� UKFG�DCTTKGTU� VQ� CEEGUU�� KPENWFKPI�OKURGTEGRVKQPU�� KPCFGSWCVG� NGXGNU�QH� ƂPCPEKCN�

NKVGTCE[�� NQY�NGXGNU�QH� KPEQOG��CPF�NCEM�QH�EQPƂFGPEG�KP�VJG�HQTOCN�ƂPCPEKCN�U[UVGO��#�UKIPKƂECPV�RQTVKQP�QH�YQOGP�

DGNKGXGU�VJCV�HQTOCN�ƂPCPEKCN�RTQXKFGTU�s�RCTVKEWNCTN[�DCPMU�s�CTG�HQT�UCNCTKGF�RGQRNG�CPF�IQXGTPOGPV�YQTMGTU��YJKEJ�

OC[�RTQOQVG�UGNH�GZENWUKQP�HTQO�PQP�UCNCTKGF�YQTMGTU��#NVJQWIJ�YQOGP�CTG�UKIPKƂECPVN[�NKVGTCVG�CDQWV�ƂPCPEKCN�UGEVQT�

VGTOU��VJG[�CTG�WPHCOKNKCT�YKVJ�VJG�OQUV�EQOOQP�ƂPCPEKCN�UGEVQT�RTQFWEVU�UWEJ�CU�EWTTGPV�CEEQWPVU�CPF�FGDKV�ECTFU��

#NUQ��OQUV�YQOGP�CFOKVVGF�VQ�PQV�FTCYKPI�WR�C�DWFIGV�CV�VJG�JQWUGJQNF�CPF�DWUKPGUU�NGXGN��OCMKPI�KV�FKHƂEWNV�HQT�

VJGO�VQ�FGXGNQR�JGCNVJ[�ƂPCPEKCN�DGJCXKQWTU��5QOG�YQOGP�ENCKOGF�VJCV�VJG�ENQUWTG�QH�/GTKFKCP�$CPM�JCU�FGVGTTGF�

VJGKT�WUG�QH�DCPMU��CU�VJG[�JCXG�DGEQOG�UEGRVKECN�CDQWV�FGRQUKVKPI�VJGKT�OQPG[�KP�C�DCPM�

5WRRN[�UKFG�DCTTKGTU�CTG�CUUQEKCVGF�YKVJ�CEEGUUKDKNKV[��CHHQTFCDKNKV[�CPF�CRRTQRTKCVGPGUU��5WEJ�DCTTKGTU�CTG�GZCEGTDCVGF�

D[�ƂPCPEKCN�KPUVKVWVKQPUo�KPCDKNKV[�VQ�TGRQTV�IGPFGT�FKUCIITGICVGF�FCVC��.QECVKQP�KU�QPG�QH�VJG�OQUV�OGPVKQPGF�KPJKDKVKPI�

HCEVQTU�VQ�YQOGP�U�CEEGUU�VQ�HQTOCN�ƂPCPEKCN�UGTXKEGU��6JKU�KU�VJG�ECUG�HQT�TWTCN�HCTOKPI��DWUKPGUU�CPF�FQOGUVKE�YQOGP�

OCKPN[� KP�%JKRCVC��-CRKTK�/RQUJK� CPF�-CRWVC��/QTG�YQOGP� VJCP�OGP� UVCVGF� VJCV�DCPMU�JCXG� TGUVTKEVKXG� EQNNCVGTCN�

TGSWKTGOGPVU�VJCV�OCMG�KV�FKHƂEWNV�HQT�VJGO�VQ�CEEGUU�ƂPCPEG�HTQO�HQTOCN�KPUVKVWVKQPU��6JG�HCEV�VJCV�YQOGP�WUG�VJG�

UCOG�ƂPCPEKCN�RTQFWEVU�HQT�C�XCTKGV[�QH�PGGFU�RQKPVU�VQ�VJG�GZKUVGPEG�QH�C�ICR�KP�ƂPCPEKCN�UGTXKEG�RTQXKUKQP��CPF�VJG�

KPCRRTQRTKCVGPGUU�QH�VJG�CXCKNCDNG�ƂPCPEKCN�RTQFWEVU��

6JG�OCKP�QRRQTVWPKVKGU�HQT�KORTQXKPI�<CODKCP�YQOGP�U�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU�CTG�VJG�FGUKIP�QH�ƂPCPEKCN�RTQFWEVU��

ƂPCPEKCN�NKVGTCE[��CPF�TGRNKECVKQP�QH�GZKUVKPI�ƂPCPEKCN�UGEVQT�RCTVPGTUJKRU��9QOGP�U�ƂPCPEKCN�PGGFU�CPF�RCVVGTPU�QH�WUG�

QH�ƂPCPEKCN�UGTXKEGU�KNNWUVTCVG�VJG�PGGF�VQ�FGUKIP�CPF�FKXGTUKH[�ƂPCPEKCN�UGTXKEGU��YJKNG�VCMKPI�KPVQ�CEEQWPV�VJG�HGCVWTGU�

VJCV�VJG[�XCNWG��UWEJ�CU�EQPXGPKGPEG��UGEWTKV[��GCUG�QH�CEEGUU�GVE��(KPCPEKCN�NKVGTCE[�UVKOWNCVGU�UQWPF�ƂPCPEKCN�DGJCXKQWT�

CPF� TGFWEGU�YQOGP�U� UGNH�GZENWUKQP� s� KV� CNUQ� KORTQXGU� VJGKT� CDKNKV[� VQ�OCPCIG� WPHQTGUGGP� GXGPVU�� .CUVN[�� VJG� HCEV�

VJCV�VJG�<CODKCP�ƂPCPEKCN�U[UVGO�KU�DWTUVKPI�YKVJ�RCTVPGTUJKR�QHHGTKPIU�VQ�GZRCPF�ƂPCPEKCN�UGTXKEGU�VQ�WPFGTUGTXGF�

RQRWNCVKQPU�CPF�CTGCU��KPFKECVGU�VJG�CEVQTU��EQOOKVOGPV�VQ�KORTQXKPI�CEEGUU�NGXGNU�CPF�ECP�RNC[�C�TQNG�KP�KPETGCUKPI�

YQOGP�U�KPENWUKQP��

9QOGP�U�EWNVWTG�QH�UCXKPI�CPF�IQQF�TGRWVCVKQP�COQPI�ƂPCPEKCN�RTQXKFGTU�CNUQ�EQPUVKVWVGU�CP�QRRQTVWPKV[�VQ�KPETGCUG�

VJGKT�CEEGUU�NGXGNU��9QOGP�CTG�EQPUKFGTGF�VQ�JCXG�C�NQYGT�ETGFKV�TKUM�RTQƂNG�VJCP�OGP�CU�VJG[�VGPF�VQ�DG�OQTG�UVCDNG�

KP� LQDU�CPF�JCXG�C�DGVVGT� TGRC[OGPV� TGEQTF��9QOGP�CTG�CNUQ�XGT[�MGGP�VQ�UCXG� HQT�UJQTV�VGTO�VCTIGVGF�RWTRQUGU��

CRRTGEKCVKPI�VJG�DGPGƂVU�QH�UCXKPI�KP�C�ƂPCPEKCN�KPUVKVWVKQP�

6JKU� TGRQTV� EQPENWFGU� VJCV� GHHQTVU� VQ� KORTQXG�YQOGP�U� CEEGUU� VQ� ƂPCPEKCN� UGTXKEGU� UJQWNF� VCMG� KPVQ� CEEQWPV� VJGKT�

GEQPQOKE�CEVKXKVKGU��YKVJ�C�URGEKCN�HQEWU�QP�TWTCN�CTGCU��6JKU�TGRQTV�FGVCKNU�TGEQOOGPFCVKQPU�HQT�(5&�<CODKC��$CPM�QH�

<CODKC�CPF�ƂPCPEKCN�KPUVKVWVKQPU�
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PART I – BACKGROUND

1     OBJECTIVES AND METHODOLOGY

6JG�OCKP�QDLGEVKXG�QH�VJG�UVWF[�KU�VQ�WPFGTUVCPF�IGPFGT�WUCIG�DGJCXKQWT�VQYCTFU�ƂPCPEKCN�UGTXKEGU�KP�<CODKC��NQQMKPI�CV�

 • WUCIG�QH�ƂPCPEKCN�UGTXKEGU�
NGXGNU�CPF�VTGPF��

 • UQWTEGU�QH�ƂPCPEKCN�UGTXKEGU�
HQTOCN��UGOK�HQTOCN�CPF�KPHQTOCN��

 • RTQFWEVU�WUGF�
ETGFKV��UCXKPIU��KPUWTCPEG��TGOKVVCPEGU��OQDKNG�DCPMKPI�CPF�QVJGT�VTCPUCEVKQPU��

 • TGIKQPCN�FKHHGTGPEGU�
TWTCN�XU�WTDCP��0QTVJ�5QWVJ�'CUV�9GUV��

 • CYCTGPGUU��WPFGTUVCPFKPI�CPF�RGTEGRVKQPU�QH�ƂPCPEKCN�UGTXKEGU�

 • FTKXGTU�CPF�EQPUVTCKPVU�KP�CEEGUUKPI�ƂPCPEKCN�UGTXKEGU�

 • QRRQTVWPKVKGU�HQT�KPETGCUGF�ƂPCPEKCN�KPENWUKQP�

 • GHHGEVU�QH�FGEKUKQP�OCMKPI�RTQEGUUGU�CPF�JQWUGJQNF�F[PCOKEU�KP�YQOGP�U�FGOCPF�HQT�ƂPCPEKCN�UGTXKEGU�

6Q�CEJKGXG�VJG�QDLGEVKXGU�QH�VJG�UVWF[��UGEQPFCT[�CPF�RTKOCT[�FCVC�YGTG�WUGF�s�C�NKVGTCVWTG�TGXKGY�QP�<CODKC�U�CEEGUU�VQ�

ƂPCPEKCN�UGTXKEGU��YKVJ�C�URGEKCN�HQEWU�QP�YQOGP�U�CEEGUU��CPF�C�SWCNKVCVKXG�TGUGCTEJ�EQORTKUKPI�KPVGTXKGYU�YKVJ�ƂPCPEKCN�

UGTXKEG� RTQXKFGTU� CPF� ITQWRU� QH�OGP� CPF�YQOGP�� +PVGTXKGYU�YKVJ� UVCMGJQNFGTU� CKOGF� VQ�OCR� VJG� EWTTGPV� UWRRN[� QH�

ƂPCPEKCN�UGTXKEGU�VQ�YQOGP�CPF�VQ�CPCN[UG�VJG�QDUVCENGU�HCEGF�D[�ƂPCPEKCN�UGTXKEG�RTQXKFGTU�KP�TGPFGTKPI�VJGKT�UGTXKEGU�VQ�

VJKU�OCTMGV��3WCNKVCVKXG�TGUGCTEJ�YCU�EQPFWEVGF�KP�%JKRCVC�
'CUVGTP�2TQXKPEG���-CRKTK�/RQUJK�
%GPVTCN�2TQXKPEG���-CRWVC�


0QTVJGTP�2TQXKPEG��� .KXKPIUVQPG� 
5QWVJGTP�2TQXKPEG��� .WUCMC� 
.WUCMC�2TQXKPEG�� CPF�5QNYG\K� 
0QTVJ�9GUVGTP�2TQXKPEG���

KPENWFKPI�TWTCN�CPF�WTDCP�CTGCU�

6JG�HQEWU�ITQWRU�YGTG�EQPFWEVGF�WUKPI�C�FKUEWUUKQP�IWKFG�CPF�/KETQ5CXG�U�RCTVKEKRCVQT[�TCRKF�CRRTCKUCN� 
24#��VQQNU��

6JGUG�VQQNU�KPENWFGF�NKHG�E[ENG�CPCN[UKU��UGCUQPCNKV[�QH�KPEQOG�CPCN[UKU��CPF�JQWUGJQNF�IGPGTCVKQP�CPCN[UKU��6JG�TGUWNVU�

QH�VJKU�UVWF[�TGRTGUGPV�VTGPFU�VJCV�YQWNF�JGNR�VJG�<CODKCP�DCPMKPI�UGEVQT�VQ�DGVVGT�WPFGTUVCPF�VJG�IGPFGT�CVVKVWFGU�

CPF�RGTEGRVKQP�VQYCTFU�ƂPCPEKCN�UGTXKEGU�KP�VJG�EQWPVT[��(WTVJGT�TGUGCTEJ�YQWNF�DG�PGGFGF�VQ�EQPƂTO�VJGUG�VTGPFU�CPF�

CUEGTVCKP�VJGKT�OCIPKVWFG�CPF�TGRTGUGPVCVKXGPGUU��

2     OVERVIEW OF ACCESS TO FINANCIAL SERVICES IN ZAMBIA

'ORKTKECN�GXKFGPEG�UJQYU�VJCV�GHHQTVU�VQ�KPETGCUG�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU�JCXG�C�FKTGEV�RQUKVKXG�GHHGEV�QP�GEQPQOKE�

FGXGNQROGPV��#EEGUU�VQ�ƂPCPEKCN�UGTXKEGU�GPCDNGU�RGQRNG�VQ�UCXG�OQPG[�UCHGN[��VQ�DQTTQY�HQT�EQPUWORVKQP�QT�KPXGUVOGPV�

RWTRQUGU��CPF�VQ�KPUWTG�CICKPUV�TKUM��#P�KPENWUKXG�ƂPCPEKCN�U[UVGO�KU�QPG�KP�YJKEJ�ƂPCPEKCN�KPUVKVWVKQPU�CPF�VJG�TGIWNCVQT[�

HTCOGYQTM�CTG�TGURQPUKXG�VQ�VJG�PGGFU�QH�VJG�RQQT��JGNRKPI�VJGO�VQ�WUG�OQPG[�OQTG�RTQFWEVKXGN[�CPF�RTQXKFKPI�VJGO�

YKVJ�KPETGCUGF�ƂPCPEKCN�UGEWTKV[����'EQPQOKE�FGXGNQROGPV�KP�<CODKC�KU�EQPUVTCKPGF�D[�YKFGURTGCF�ƂPCPEKCN�GZENWUKQP��1H�

VJG�EQWPVTKGU�KP�UWD�5CJCTCP�#HTKEC�
55#��YJGTG�VJG�(KPUEQRG�UWTXG[�YCU�EQPFWEVGF����<CODKC�YCU�HQWPF�VQ�DG�QPG�QH�

VJQUG�YKVJ�VJG�NQYGUV�NGXGNU�QH�ƂPCPEKCN�KPENWUKQP��CHVGT�/Q\CODKSWG��6CP\CPKC�CPF�4YCPFC��6JG������(KPUEQRG�UWTXG[�

HQWPF�VJCV�����QH�<CODKC�U�RQRWNCVKQP�CIGF����[GCTU�CPF�QNFGT�CTG�ƂPCPEKCNN[�GZENWFGF��'ZENWUKQP�KU�ITGCVGUV�COQPI�CFWNV�

YQOGP��YKVJ�CDQWV�����JCXKPI�PQ�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU��EQORCTGF�VQ�����QH�OGP��6JKU�UKVWCVKQP�JCU�CTKUGP�OCKPN[�

VJTQWIJ�OGP�U�JKIJGT�CEEGUU�VQ�DCPMKPI��CU�������QH�CFWNV�OGP�CTG�DCPMGF�EQORCTGF�VQ�������QH�CFWNV�YQOGP��
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(KPUEQRG�FCVC�CNUQ�TGXGCN�VJCV�GZENWUKQP�KU�ITGCVGUV�KP�TWTCN�CTGCU��YJGTG�UQOG�����QH�VJG�RQRWNCVKQP�CTG�WPCDNG�VQ�

CEEGUU�ƂPCPEKCN�UGTXKEGU�EQORCTGF�VQ�����KP�WTDCP�CTGCU��1PN[�����QH�<CODKCP�CFWNVU�JCXG�C�DCPM�CEEQWPV��CPF�CDQWV�

VJTGG�SWCTVGTU�QH�VJGUG�CTG�KP�WTDCP�NQECVKQPU����6JG�WTDCP�DKCU�KU�CNUQ�RTGXCNGPV�KP�VJG�DCPMU��RJ[UKECN�QWVTGCEJ��1H�VJG�

���FKUVTKEVU�KP�<CODKC��OQTG�VJCP�����JCXG�PQ�DCPM�EQXGTCIG�CPF�QH�VJQUG�VJCV�FQ�JCXG�DCPMU��.WUCMC�CNQPG�CEEQWPVU�

HQT�����QH�DCPM�DTCPEJGU���

&GURKVG�VJG�XCTKGV[�QH�HQTOCN�ƂPCPEKCN�KPUVKVWVKQPU�QRGTCVKPI�KP�<CODKC�s�VJGTG�CTG����EQOOGTEKCN�DCPMU�CPF�����PQP�

DCPM�ƂPCPEKCN� KPUVKVWVKQPU�
0$(+U���VJG�NCVVGT� KPENWFKPI����OKETQƂPCPEG�KPUVKVWVKQPU�
/(+U���UGXGP�NGCUKPI�CPF�ƂPCPEG�

EQORCPKGU��CPF�QPG�UCXKPIU�CPF�ETGFKV�KPUVKVWVKQP�s�VJG�HQTOCN�UGEVQT�KU�CDNG�VQ�TGCEJ�LWUV�������QH�VJG�CFWNV�RQRWNCVKQP��

1H�VJGUG�RGQRNG��������CTG�UGTXGF�D[�VJG�DCPMKPI�UGEVQT�CPF������CTG�UGTXGF�D[�0$(+U��� �6JGTG�CTG�PQ�UKIPKƂECPV�

FKHHGTGPEGU�DGVYGGP�CFWNV�YQOGPoU�CPF�OGP�U�CEEGUU�VQ�0$(+U��YJKEJ�UGTXG������CPF������TGURGEVKXGN[��1P�VJG�QVJGT�

JCPF��VJG�KPHQTOCN�EJCPPGNU�RNC[�CP�KORQTVCPV�TQNG�KP�<CODKCPUo�ƂPCPEKCN�KPENWUKQP��+PHQTOCN�UGTXKEG�RTQXKFGTU�TCPIG�

HTQO�UCXKPI�YKVJ�CP�GORNQ[GT��DQTTQYKPI�HTQO�HTKGPFU�CPF�HCOKN[��CPF�OGODGTUJKR�QH�C�UCXKPIU�ITQWR�(chilimba)�, to 

CEEWOWNCVKXG�UCXKPIU�CPF�ETGFKV�CUUQEKCVKQPU�
�#5%#U��CPF�DQTTQYKPI�HTQO�CP�KPHQTOCN�OQPG[NGPFGT�(kaloba).

+PHQTOCN�RTQXKFGTU�UGTXG�CDQWV�������QH�VJG�RQRWNCVKQP��CPF�VJGKT�TGCEJ�KU�ITGCVGT�VJCP�GKVJGT�DCPMU�QT�0$(+U����/GP�

CPF�YQOGP�WUG�KPHQTOCN�UGTXKEGU�GSWCNN[��������QH�OGP�EQORCTGF�VQ�����QH�YQOGP����#NVJQWIJ�CEEGUU�VQ�ƂPCPEKCN�

UGTXKEGU�KP�OQUV�#HTKECP�EQWPVTKGU�KU�NQY�HQT�OGP�CPF�YQOGP�CNKMG��VJG�NCVVGT�VGPF�VQ�HCEG�UGXGTCN�QXGTNCRRKPI�DCTTKGTU�

CU�VJG[�VT[�VQ�KORTQXG�VJGKT�NKXGU�CPF�VJGKT�RCTVKEWNCT�GEQPQOKE�EQPFKVKQPU�����#U�C�TGUWNV��C�ITGCVGT�IGPGTCN�KPENWUKQP�NGXGN�

KU�CEEQORCPKGF�D[�C�ITGCVGT�ICR�DGVYGGP�OGP�CPF�YQOGP�U�KPENWUKQP��YKVJ�VJG�NCVVGT�NCIIKPI�KP�OQUV�ECUGU��)KXGP�

VJG�IGPFGT�FKHHGTGPEGU� KP� KPEQOG�IGPGTCVKPI�CEVKXKVKGU�CPF�URGPFKPI�CPF� KPXGUVOGPV�RCVVGTPU��GHHQTVU� VQ�RTQOQVG�

ƂPCPEKCN�KPENWUKQP�UJQWNF�VCMG�VJGUG�FKHHGTGPEGU�KPVQ�CEEQWPV�VQ�CXQKF�VJG�GZENWUKQP�QH�YQOGP��CU�VJGKT�URGEKƂE�PGGFU�

CPF�JCDKVU�CTG�QHVGP�VQ�VJG�FGVTKOGPV�QH�VJGKT�GORQYGTOGPV��

3     FINANCIAL ACCESS BARRIERS FOR WOMEN

#�UVWF[�EQPFWEVGF�D[�)+<�CPCN[UGF�VJG�EQPFKVKQPCN�RTQDCDKNKVKGU�QH�IGPFGT�WUCIG�QH�ƂPCPEG�KP�<CODKC��NQQMKPI�CV�ƂXG�

OCKP�XCTKCDNGU��OCTKVCN�UVCVWU��CIG��NQECVKQP�
TWTCN���CUUGV�QYPGTUJKR�CPF�ƂPCPEKCN�NKVGTCE[��6JKU�UVWF[�HQWPF�VJCV�YQOGP�

YGTG������NGUU�NKMGN[�VQ�WUG�ƂPCPEKCN�RTQFWEVU�VJCP�OGP��9JKNG�YQOGP�YGTG������NGUU�NKMGN[�VQ�WUG�ETGFKV�CPF������NGUU�

NKMGN[�VQ�WUG�KPUWTCPEG�VJCP�OGP��VJGTG�YCU�PQ�UKIPKƂECPV�FKHHGTGPEG�COQPI�OGP�KP�VJGKT�WUCIG�QH�UCXKPIU��/CTTKGF�

YQOGP�YGTG������NGUU�NKMGN[�CPF�UKPING�YQOGP�YGTG������NGUU�NKMGN[�VJCP�VJGKT�OCNG�EQWPVGTRCTVU�VQ�WUG�ƂPCPEG��YJKNG�

FKXQTEGF�QT�UGRCTCVGF�YQOGP�QXGT����YGTG�������NGUU�NKMGN[�CPF�ƂPCPEKCNN[�KNNKVGTCVG�YQOGP�YGTG�������NGUU�NKMGN[�VQ�

WUG�ƂPCPEG��9QOGP�YKVJQWV�EQNNCVGTCN��HQT�GZCORNG��YGTG������NGUU�NKMGN[�VQ�WUG�ETGFKV�VJCP�OGP�YKVJQWV�EQNNCVGTCN�

6JGUG�IGPFGT�FKHHGTGPEGU� KP� VJG� WUG�QH� ƂPCPEKCN� UGTXKEGU� TGƃGEV� UQEKQ�GEQPQOKE� CPF� EWNVWTCN� CURGEVU� VJCV� KORCEV�

IGPFGT�CVVKVWFGU�CPF�DGJCXKQWT��8CTKQWU�UVWFKGU�QP�IGPFGT�EQPUWORVKQP�CPF�RTQFWEVKQP�DGJCXKQWT�HQWPF�VJCV�OGP�

CPF�YQOGP�FQ�KPFGGF�GZJKDKV�FKHHGTGPV�VTGPFU��

0)1�#EVKQP#KF�HQWPF�VJCV�CU�HCTOGTU��YQOGP�VGPF�VQ�URGEKCNKUG�KP�VJG�RTQFWEVKQP�QH�HQQF�ETQRU�CPF�OGP�KP�ECUJ�

ETQRU�����55#�FCVC�UJQY�VJCV�CU�GPVTGRTGPGWTU��YQOGP�CTG����NGUU�RTQFWEVKXG�VJCP�OGP�����#U�KPEQOG�GCTPGTU��VJG[�

IGPGTCNN[�GCTP�NGUU�VJCP�OGP�CPF�QT�URGEKCNKUG�KP�EGTVCKP�V[RGU�QH�GORNQ[OGPV�QT�DWUKPGUU�CEVKXKVKGU�VJCV�IGPGTCVG�NGUU�

KPEQOG��#U�CUUGV�JQNFGTU��YQOGP�CTG�NGUU�NKMGN[�VQ�DG�VJG�HQTOCN�QYPGTU�QH�NCPF��RTQRGTV[�QT�QVJGT�CUUGVU�����#PF�CU�

EQPUWOGTU��OGP�CPF�YQOGP�JCXG�FKHHGTGPV�URGPFKPI�RCVVGTPU�CPF�KPXGUVOGPV�FGEKUKQPU�VJCV�FGRGPF�QP�YJQ�EQPVTQNU�

VJG�ECUJ�YKVJKP�VJG�JQWUGJQNF�����
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6JGUG�FKHHGTGPEGU�KP�RTQFWEVKQP�CPF�EQPUWORVKQP�RCVVGTPU�DGVYGGP�OGP�CPF�YQOGP�UJCRG�VJGKT�ƂPCPEKCN�PGGFU�CPF�

WUCIG��*QYGXGT��VJGKT�FGOCPF�HQT�ƂPCPEKCN�UGTXKEGU�KU�CNUQ�KPƃWGPEGF�D[�QVJGT�UQEKQ�GEQPQOKE�HCEVQTU�YJKEJ�KP�VWTP�OC[�

NGCF�VQ�C�PCVWTCN�GZENWUKQP�QH�YQOGP�HTQO�VJG�ƂPCPEKCN�UGEVQT��+P�<CODKC��YQOGP�HCEG�UQEKQ�GEQPQOKE�CPF�EWNVWTCN�HCEVQTU�

VJCV�CHHGEV�VJGKT�FGOCPF�HQT�ƂPCPEKCN�UGTXKEGU��CU�FKUEWUUGF�DGNQY�

���� &GOCPF�UKFG�DCTTKGTU

9QOGP�U� FGOCPF� HQT� ƂPCPEKCN� UGTXKEGU� CTKUGU� HTQO� VJGKT� JQWUGJQNF� PGGFU� QH� RTQVGEVKPI�� RNCPPKPI� CPF� GPUWTKPI� VJG�

YGNNDGKPI�QH� VJGKT� HCOKNKGU�� CPF� VJGKT� GPVGTRTKUG� PGGFU�QH�OCPCIKPI� ECUJ�� RC[KPI� HQT� KPRWVU� CPF�IQQFU� CPF� UGTXKEGU��

TGCNKUKPI�DWUKPGUU�QRRQTVWPKVKGU��CPF�KPXGUVKPI�RTQƂVU�����

3.1.1 Gender norms

#EEQTFKPI�VQ�C�9QTNF�$CPM�UVWF[��DQVJ�OGP�CPF�YQOGP�KP�<CODKC�RCTVKEKRCVG�KP�CNN�VJTGG�V[RGU�QH�YQTM�s�RTQFWEVKXG��

TGRTQFWEVKXG�CPF�EQOOWPKV[�YQTM�����)GPFGT�TQNGU�CPF�TGURQPUKDKNKVKGU�NGCF�VQ�VJG�WPGSWCN�IGPFGT�FKXKUKQP�QH�NCDQWT��YJGTG�

YQOGP�DGEQOG�OCKPN[�TGURQPUKDNG�HQT�JQWUGJQNF�EJQTGU��RCTVKEWNCTN[�ECTG�IKXKPI�CPF�TGRTQFWEVKXG�TGURQPUKDKNKVKGU��+P�

TWTCN�CTGCU�JQWUGJQNF�EJQTGU�KPENWFG�ITCKP�RTQEGUUKPI��VTCPURQTV�QH�JCTXGUVGF�ETQRU��EQNNGEVKQP�QH�YCVGT��EQQMKPI��ENGCPKPI�

CPF�ECTG�IKXKPI��#NN�QH�VJGUG�CTG�RTGFQOKPCPVN[�RGTHQTOGF�D[�YQOGP�CPF�IKTNU��YKVJ�VJG�GZEGRVKQP�QH�VTCPURQTV�s�VJKU�KU�

HCKTN[�FKUVTKDWVGF�DGVYGGP�OGP�CPF�YQOGP�CU�VJG�HQTOGT� KU� TGURQPUKDNG� HQT� VTCPURQTVKPI�VJG�JCTXGUV� VQ�VJG�OCTMGVU�����

/QUV�QH�VJGUG�CEVKXKVKGU�CTG�VKOG�EQPUWOKPI��RCTVKEWNCTN[�ITCKP�RTQEGUUKPI��NGCXKPI�YQOGP�YKVJ�PQ�VKOG�QT�XGT[�NKVVNG�VKOG�

VQ�FQ�CP[VJKPI�QVJGT�VJCP�JQWUGJQNF�EJQTGU��+P�WTDCP�CTGCU��YQOGP�CTG�CNUQ�RTGFQOKPCPVN[�TGURQPUKDNG�HQT�JQWUGJQNF�

EJQTGU��DWV�KVoU�VJG�PCVWTG�QH�VJGUG�JQWUGJQNF�VCUMU�VJCV�EJCPIGU��9JKNG�YQOGP�YQTM�QXGT����JQWTU�RGT�FC[��OGP�YQTM�NGUU�

VJCP�GKIJV�JQWTU�C�FC[��9QOGP�YQTM�CDQWV�GKIJV�JQWTU�KP�CITKEWNVWTG�CPF�CNOQUV�HQWT�JQWTU�KP�QVJGT�RTQFWEVKXG�VCUMU��CPF�

OGP�YQTM�LWUV�QXGT�UKZ�JQWTU�C�FC[�KP�CITKEWNVWTG�CPF�CDQWV�CP�JQWT�C�FC[�QP�QVJGT�RTQFWEVKXG�VCUMU�����

3.1.2 Customs and culture 

5QOG�EWUVQOU�KP�<CODKC�PGICVKXGN[�CHHGEV�YQOGP�U�CDKNKV[�VQ�QYP�CUUGVU��NGCFKPI�VQ�CP�WPGSWCN�IGPFGT�FKUVTKDWVKQP�QH�

NCPF�CPF�QVJGT�CUUGVU��<CODKC�JCU�VYQ�V[RGU�QH�NCPF��UVCVG�CPF�EWUVQOCT[��7PFGT�EWUVQOCT[�NCY��YJGP�JGT�JWUDCPF�FKGU��

C�YKFQY�KU�UQOGVKOGU�EJCUGF�HTQO�VJG�NCPF�NGHV�HQT�JGT�D[�JGT�NCVG�JWUDCPF�����

+P�CFFKVKQP��<CODKC�JCU�EWNVWTCN�PQTOU��RTCEVKEGU�CPF�VTCFKVKQPU��CPF�RCVTKCTEJCN�CVVKVWFGU��YJKEJ�PGICVKXGN[�CHHGEV�OGP�

CPF�YQOGP�KP�CNN�FQOCKPU�QH�VJGKT�NKXGU��6JG�%QOOKVVGG�QP�VJG�'NKOKPCVKQP�QH�&KUETKOKPCVKQP�CICKPUV�9QOGP�
%'&#9��

HQWPF�VJCV�EGTVCKP�EWUVQOU�CPF�RTCEVKEGU�UWEJ�CU�UGZWCN�ENGCPUKPI��RQN[ICO[��CPF�RC[OGPV�QH�FQYT[�QT�NQDQNC�PQV�QPN[�

EQPVTKDWVG�VQ�VJG�RGTUKUVGPEG�QH�XKQNGPEG�CICKPUV�YQOGP� KP�<CODKC��DWV�CNUQ�RGTRGVWCVG�FKUETKOKPCVKQP�CICKPUV� VJGO��

6JKU�KU�TGƃGEVGF�KP�YQOGPoU�FKUCFXCPVCIGQWU�CPF�WPGSWCN�UVCVWU�KP�OCP[�CTGCU��KPENWFKPI�RWDNKE�NKHG��FGEKUKQP�OCMKPI��

CPF�OCTTKCIG�CPF�HCOKN[�TGNCVKQPU�����+P�<CODKC��QPN[�������QH�RCTNKCOGPVCT[�UGCVU�KP������YGTG�JGNF�D[�YQOGP��QPG�QH�VJG�

NQYGUV�TGRTGUGPVCVKQPU�KP�#HTKEC��+P�EQPVTCUV��/CNCYK�JCU�������CPF�VJG�55#�CXGTCIG�KU�CTQWPF�����HGOCNG�RTGUGPVCVKQP����

3.1.3 Legal

The Zambian Constitution

#EEQTFKPI�VQ�%'&#9�U������TGRQTV��VJG�<CODKCP�%QPUVKVWVKQP�KU�EQPVTCFKEVQT[�YJGP�KV�EQOGU�VQ�YQOGP�U�TKIJVU��9JKNG�VJG�

EQPUVKVWVKQP�IWCTCPVGGU�YQOGPoU�GSWCN�UVCVWU��KV�CNUQ�RGTOKVU�FKUETKOKPCVQT[�NCYU�CPF�RTCEVKEGU�s�UWEJ�CU�GCTN[�OCTTKCIG��

RC[OGPV�QH�FQYT[�
NQDQNC��� VJG�RTCEVKEG�QH�RTQRGTV[�FKXKUKQP�CHVGT�VJG�FGCVJ�QH�C�JWUDCPF�
RTQRGTV[�ITCDDKPI���UGZWCN�

ENGCPUKPI��CPF�RQN[ICO[���KP�VJG�CTGC�QH�RGTUQPCN�CPF�EWUVQOCT[�NCYU�����#NVJQWIJ�VJGTG�KU�C�FTCHV�RTQRQUCN�VQ�COGPF�VJG�

%QPUVKVWVKQP��KV�FQGU�PQV�CFFTGUU�VJG�KUUWG�QH�FKUETKOKPCVKQP�CICKPUV�YQOGP����
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Land Act

6JG� .CPF� #EV� KP� <CODKC� KU� PQV� IGPFGT� FKUETKOKPCVKPI��9QOGP� KP� <CODKC� ECP� CRRN[� HQT� NCPF� LWUV� NKMG� VJGKT� OCNG�

EQWPVGTRCTVU���� � *QYGXGT�� XCTKQWU� TGRQTVU� QP� CEEGUU� VQ� NCPF� KP� <CODKC� TGEQIPKUG� VJCV� FGURKVG� UKIPKƂECPV� RQUKVKXG�

EJCPIGU�VQ�VJG�.CPF�#EV�KP�VJG�RCUV�[GCTU��YQOGPoU�TKIJVU�VQ�NCPF�JCXG�PQV�[GV�DGGP�TGCNKUGF��6JKU�KU�CVVTKDWVGF�OCKPN[�

VQ�VJG�FWCNKV[�QH�VJG�NCPF�VGPWTG�U[UVGO�YJGTGD[����QH�VJG�NCPF�KU�CFOKPKUVGTGF�D[�VJG�/KPKUVT[�QH�.CPFU�CPF�����KU�

CFOKPKUVGTGF�D[�VTCFKVKQPCN�NGCFGTU�WPFGT�VJG�EWUVQOCT[�VGPWTG����6JKU�UKVWCVKQP�NGCXGU�YQOGP�U�NCPF�QYPGTUJKR�CV�VJG�

FKUETGVKQP�QH�VTCFKVKQPCN�NGCFGTU�YJQ�VGPF�VQ�DG�XGT[�RCVTKCTEJCN�CPF�FKUETKOKPCVKPI�CICKPUV�VJGO��

/QTGQXGT��VJG�.CPF�2QNKE[�UVKRWNCVGU�VJCV�C�RTQXKUKQP�QH�C�OKPKOWO�QH�����QH�VJG�CXCKNCDNG�NCPF�KP�<CODKC�UJQWNF�DG�UGV�

CUKFG�HQT�YQOGP�CPF�QVJGT�FKUCFXCPVCIGF�ITQWRU��#EEQTFKPI�VQ�VJG�/KPKUVT[�QH�.CPFU��VJKU�RTQXKUKQP�JCU�EQPVTKDWVGF�

VQ�CP�KPETGCUG�KP� NCPF�QHHGTU�VQ�YQOGP�HTQO�����KP������VQ�����KP��������� �*QYGXGT��VJG�NCEM�QH�ENCTKV[�QP�JQY�VJG�

����UJQWNF�DG�CNNQECVGF�JCU�JKPFGTGF� VJG�CVVCKPOGPV�QH� VJG�RTQXKUKQP�U�GZRGEVGF� TGUWNVU��#FFKVKQPCNN[�� UQOG� NCPF�

GZRGTVU�KP�<CODKC�CTIWG�VJCV�VJG�����CNNQECVKQP�KU�PQV�UWHƂEKGPV�VQ�OGGV�VJG�FGOCPFU�HQT�NCPF�QH�YQOGP�CPF�QVJGT�

FKUCFXCPVCIGF�ITQWRU��RCTVKEWNCTN[�YJGP�EQPUKFGTKPI�VJG�NQPI�JKUVQTKECN�TGCNKV[�QH�CP�WPGSWCN�UQEKGV[�KP�YJKEJ�YQOGP�

JCXG�PQV�JCF�CEEGUU��QYPGTUJKR�QT�EQPVTQN�QXGT�NCPF�����

Family law

+P�<CODKC��KPJGTKVCPEG�RNC[U�C�DKI�TQNG�KP�NCPF�CFOKPKUVTCVKQP�CPF�VJG�FKUVTKDWVKQP�QH�YGCNVJ��+P�VJG�ECUG�QH�HCOKN[�NCY��

VJG�FWCN�U[UVGO�QH�NCY�CNUQ�IGPGTCVGU�CFXGTUG�QWVEQOGU��

#NVJQWIJ�VJG�5VCVG�JCU�KPFKECVGF�VJCV�UVCVWVQT[�NCY�YKNN�RTGXCKN�YJGTG�VJGTG�KU�C�EQPƃKEV�YKVJ�EWUVQOCT[�NCY��%'&#9�

HQWPF�VJCV�EWUVQOCT[�NCY�KU�KP�HCEV�RTGHGTTGF�CPF�KU�OQTG�NKMGN[�VQ�DG�CRRNKGF�KP�HCOKN[�CPF�RGTUQPCN�OCVVGTU�UWEJ�CU�

CFQRVKQP��OCTTKCIG��FKXQTEG��DWTKCN�CPF�VJG�FGXQNWVKQP�QH�RTQRGTV[�WRQP�FGCVJ�����+P�RTCEVKEG��YQOGP�DGCT�VJG�JKIJGT�

DWTFGP�QH�EJKNFECTG�CPF�VJG�JCTOHWN�RTCEVKEGU�FGTKXKPI�HTQO�EWUVQOCT[�NCY�PGICVG�VJGKT�TKIJVU�VQ�FGEKFG�HTGGN[�CPF�

TGURQPUKDN[�QP�VJG�PWODGT�CPF�URCEKPI�QH�VJGKT�EJKNFTGP�����6JGUG�TGRTQFWEVKXG�TGURQPUKDKNKVKGU�GPCDNG�YQOGP�VQ�RNCP�

CPF�GPICIG�KP�OQTG�GEQPQOKE�GORQYGTOGPV�CEVKXKVKGU��+P�CTGCU�WPFGT�EWUVQOCT[�VGPWTG��C�YKHG�TCTGN[�KPJGTKVU�NCPF�

QT�QVJGT�RTQRGTV[�HTQO�JGT�JWUDCPF��CPF�JGT�TKIJVU�VQ�LQKPV�OCTKVCN�RTQRGTV[�CTG�PQV�TGEQIPKUGF��+P�OQUV�ECUGU��VJG�

TKIJV�VQ�KPJGTKV�NCPF�CPF�QVJGT�RTQRGTV[�KU�VJG�RTGTQICVKXG�QH�VJG�PGZV�QH�MKP��YJQ�KU�WUWCNN[�FGƂPGF�CPF�CNUQ�WUWCNN[�

RCTVKEKRCVGU�KP�RTQRGTV[�ITCDDKPI�����9JKNG�VJG�+PVGUVCVG�5WEEGUUKQP�#EV�KU�UCKF�VQ�RTQVGEV�CICKPUV�RTQRGTV[�ITCDDKPI��

TWTCN�YKFQYU�QHVGP�ƂPF�VJGOUGNXGU�ƂIJVKPI�VQ�OCKPVCKP�VJGKT�RTQRGTV[�TKIJVU����

Labour law

6JG�+PFWUVTKCN�CPF�.CDQWT�4GNCVKQPU�#EV�RTQJKDKVU�FKUETKOKPCVKQP�KP�GORNQ[OGPV�QP�VJG�ITQWPFU�QH�UGZ��*QYGXGT��KV�

FQGU�PQV�GZRNKEKVN[�KPENWFG�VJG�RTQJKDKVKQP�QH�UGZWCN�JCTCUUOGPV�KP�GORNQ[OGPV��6JGTG�KU�C�UKIPKƂECPV�IGPFGT�YCIG�

ICR�KP�VJG�HQTOCN�UGEVQT��QH�YJKEJ�YQOGP�TGRTGUGPV�QPN[�C�UOCNN�RQTVKQP��6JKU�RQTVKQP�JCU�DGGP�FKOKPKUJKPI��QYKPI�VQ�

C�IGPGTCN�NCEM�QH�LQD�QRRQTVWPKVKGU�KP�<CODKC��RCTVKEWNCTN[�HQT�TWTCN�[QWVJ��*GPEG��YQOGP�CTG�YGNN�TGRTGUGPVGF�KP�VJG�

KPHQTOCN�UGEVQT��#EEQTFKPI�VQ�%'&#9��FGURKVG�VJG�GHHQTVU�VQ�TGIWNCTKUG�VJG�KPHQTOCN�UGEVQT��VJG�RC[�KP�VJCV�UGEVQT�KU�

IGPGTCNN[�NQYGT�CPF�VJGTG�KU�PQ�UQEKCN�UGEWTKV[�QT�QVJGT�DGPGƂVU�����

3.1.4 Education

9QOGP�U�NGXGNU�QH�GFWECVKQP�KP�<CODKC�JCXG�KPETGCUGF�UJCTRN[�KP�VJG�RCUV�[GCTU��VJCPMU�VQ�VJG�IQXGTPOGPV�U�EQOOKVOGPV�

VQ� YQOGP�U� GORQYGTOGPV�� 6JG� ����� *WOCP� &GXGNQROGPV� 4GRQTV� UVCVGU� VJCV� KP� ������ ������ QH� CFWNV� YQOGP� KP�

<CODKC�TGCEJGF�C�UGEQPFCT[�QT�JKIJGT�NGXGN�QH�GFWECVKQP��EQORCTGF�VQ�������QH�VJGKT�OCNG�EQWPVGTRCTVU�����#NVJQWIJ�

RGTEGPVCIGU�QH�OGP�YKVJ� UGEQPFCT[�CPF�JKIJGT�GFWECVKQP�CTG�CNOQUV�FQWDNG� VJQUG�QH�YQOGP�� VJG�RGTEGPVCIG�QH�

YQOGP�YKVJ�UGEQPFCT[�CPF�JKIJGT�GFWECVKQP�KP�<CODKC�KU�UNKIJVN[�CDQXG�VJG�55#�CXGTCIG�QH����������
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9JKNG�IGPFGT�RCTKV[� KP� RTKOCT[� UEJQQN� GPTQNOGPV� JCU� KPETGCUGF� HTQO������ KP� ����� VQ� ����� KP� ������OCKPN[� FWG� VQ� VJG�

KPVTQFWEVKQP�KP������QH�VJG�2TQITCOOG�HQT�#FXCPEGOGPV�QH�)KTNUo�'FWECVKQP��IGPFGT�RCTKV[�KP�UGEQPFCT[�GFWECVKQP�JCU�

HCNNGP�HTQO������KP������VQ������KP�������6JG�OCKP�TGCUQP�KU�C�JKIJ�FTQRQWV�TCVG�HQT�IKTNU�����)KTNU�DGEQOG�YKXGU��OQVJGTU�

CPF�ECTG�IKXGTU�CV�CP�GCTN[�CIG��YJKEJ�TGUWNVU�KP�OQTG�FQOGUVKE�TGURQPUKDKNKVKGU��VGGPCIG�RTGIPCPEKGU�CPF�GCTN[�OCTTKCIGU���

)GPFGT�RCTKV[�KP�VGTVKCT[�GFWECVKQP�JCU�TGOCKPGF�CNOQUV�WPEJCPIGF�HTQO������
������VQ������
�������/CP[�[QWPI�YQOGP�

FQ�PQV�GPTQN�KP�EQNNGIGU�CPF�WPKXGTUKV[��QT�ƂPF�KV�FKHƂEWNV�VQ�EQPVKPWG�CVVGPFKPI�ENCUUGU�CHVGT�IGVVKPI�OCTTKGF�QT�DGEQOKPI�

RTGIPCPV�����

3.1.5 Income

.GXGNU�QH�KPEQOG�KP�<CODKC�CTG�UVKNN�XGT[�NQY��#EEQTFKPI�VQ�VJG�9QTNF�$CPM������QH�<CODKCPU�NKXG�QP�NGUU�VJCP�75&������

a day�����(KPUEQRG������HQWPF�VJCV�CNOQUV�����QH�CFWNVU�GCTP�DGNQY�-��������
GSWKXCNGPV�VQ�75&�������C�OQPVJ��+PEQOG�

KPGSWCNKV[�JCU�YQTUGPGF�HTQO������KP������VQ������KP�������OQUVN[�KP�TWTCN�CTGCU�����/QUV�GEQPQOKE�CEVKXKVKGU�CTG�EQPEGPVTCVGF�

KP�WTDCP�CTGCU��YJKNG�VJG�TGUV�QH�VJG�EQWPVT[�KU�HCKTN[�WPFGTFGXGNQRGF�CPF�FGRGPFGPV�QP�UWDUKUVGPEG�HCTOKPI�����(GOCNG�

RCTVKEKRCVKQP�KP�VJG�NCDQWT�OCTMGV�KU��������EQORCTGF�VQ�������HQT�OGP����(KPUEQRG�HQWPF�VJCV�����QH�TWTCN�CPF�����QH�

WTDCP�CFWNVU�FQ�PQV�JCXG�C�TGIWNCT�OQPVJN[�KPEQOG��DWV�TGN[�OQUVN[�QP�KPEQOG�HTQO�HCTOKPI�CPF�UGNH�GORNQ[OGPV��1PN[�

����QH�WTDCP�CFWNVU�GCTP�C�UCNCT[�QT�YCIGU�HTQO�C�EQORCP[�QT�DWUKPGUU��FTQRRKPI�VQ�NGUU�VJCP����QH�TWTCN�CFWNVU��+P�TWTCN�

CTGCU��ƂPCPEKCN�CEVKXKV[� KU�FTKXGP�D[�HCTOKPI�CEVKXKVKGU��YJGTGCU� KP�WTDCP�CTGCU�UGNH�GORNQ[OGPV� 
TWPPKPI�QYP�DWUKPGUU��

HGCVWTGU�OQTG�RTQOKPGPVN[��)KXGP�VJCV�YQOGP�CTG�NQECVGF�RTGFQOKPCVGN[�KP�TWTCN�CTGCU�CPF�GPICIG�KP�HCTOKPI�CEVKXKVKGU��

VJKU� KORNKGU� VJCV� VJGKT� KPEQOGU�CTG� NQYGT�CPF�OQTG� KTTGIWNCT� VJCP�OGP��.QYGT��OQTG� KTTGIWNCT� KPEQOGU�CHHGEV�RGQRNG�U�

CDKNKV[�VQ�CEEGUU�ƂPCPEKCN�UGTXKEGU���VJKU�KU�UGGP�KP�VJG�����QH�VJG�WPDCPMGF�RQRWNCVKQP�YJKEJ�EKVGF�KPUWHƂEKGPV�KPEQOG�CU�

C�TGCUQP�HQT�PQV�JCXKPI�CP�CEEQWPV����

0CVKQPCN�UVCVKUVKEU�HQWPF�VJCV�CDQWV�����QH�YQOGP�KP������YGTG�KPHQTOCNN[�GORNQ[GF��+P�TWTCN�CTGCU�����QH�OGP�CIGF����

CPF�QNFGT�CTG�GEQPQOKECNN[�CEVKXG��EQORCTGF�VQ�������QH�YQOGP����+P�WTDCP�CTGCU�VJKU�TKUGU�VQ�������QH�OGP�CPF�����QH�

women�����6JG�OCLQTKV[�QH�VJG�GORNQ[GF�RQRWNCVKQP�KU�UGNH�GORNQ[GF�
��������HQNNQYGF�D[�WPRCKF�HCOKN[�YQTMGTU�
��������

3.1.6 Perceptions and awareness

(KPCPEKCN�GFWECVKQP�CPF�DWUKPGUU�UMKNNU�CTG�ETKVKECN�FTKXGTU�QH� KORTQXGF�ƂPCPEKCN�ECRCDKNKV[�CPF�GEQPQOKE�RCTVKEKRCVKQP��

(KPCPEKCN�GFWECVKQP�EQXGTU� VJG�URGEVTWO�QH�DCUKE�CYCTGPGUU�QH�OQPG[�OCPCIGOGPV�CPF�VJG�VQQNU�CXCKNCDNG� VQ�FQ�UQ��

VQ�EQORNGZ�ƂPCPEKCN�CPF�DWUKPGUU�OCPCIGOGPV�VCUMU�UWEJ�CU�ECUJ�ƃQY�HQTGECUVKPI��#� NQY� NGXGN�QH�ƂPCPEKCN�ECRCDKNKV[�

RQUGU�CPQVJGT�FGOCPF�UKFG�EQPUVTCKPV��(KPUEQRG������FCVC�UWIIGUVU�VJCV�VJG�UCNCTKGF�TWTCN�UGIOGPV�
YJGTG�IQXGTPOGPV�

GORNQ[OGPV�KU�UKIPKƂECPV��KU�TGNCVKXGN[�ƂPCPEKCNN[�NKVGTCVG��IGPGTCNN[�RGTHQTOKPI�CU�YGNN�CU�VJGKT�WTDCP�EQWPVGTRCTVU�KP�OCP[�

CTGCU�QH�ECRCDKNKV[��*QYGXGT��TWTCN�HCTOGTU�UEQTG�RQQTN[�QP�OQUV�ƂPCPEKCN�NKVGTCE[�FKOGPUKQPU�����6JG�OCLQTKV[�QH�<CODKCoU�

RQQT�RQRWNCVKQP�NKXGU�KP�TWTCN�CTGCU�CPF�CU�KPEQOG�HTQO�HCTOKPI�VGPFU�VQ�DG�GTTCVKE�CPF�NWOR[��HCTOGTUo�FKURQUCDNG�KPEQOG�

KU�WUWCNN[�CXCKNCDNG�QPN[�CV�JCTXGUV�VKOG���VJKU�TGSWKTGU�GHHGEVKXG�RNCPPKPI�VQ�NCUV�VJTQWIJQWV�VJG�[GCT��(KPUEQRG�FCVC�UJQYU�

VJCV�DWFIGVKPI�KU�WPEQOOQP�COQPIUV�TWTCN�HCTOGTU�CPF�VJG�XGT[�RQQT��YKVJ�LWUV�C�ƂHVJ�QH�CFWNVU�KP�VJGUG�UGIOGPVU�UC[KPI�

VJG[�MGGR�C�OQPVJN[�QT�YGGMN[�DWFIGV����

4WTCN�HCTOGTU�CNUQ�UJQY�GZVTGOGN[�NQY�NGXGNU�QH�ƂPCPEKCN�CYCTGPGUU���QPN[����JCXG�JGCTF�QH�CPF�WPFGTUVCPF�VJG�VGTO�n#6/�

ECUJ�RQKPV�ECTFo��DWV�CYCTGPGUU�QH�VJG�VGTO�nUCXKPIU�CEEQWPVo�KU�UNKIJVN[�DGVVGT��CEEQWPVKPI�HQT�����QH�VJG�RQRWNCVKQP�����

*QYGXGT������QH�TWTCN�HCTOGTU�YJQ�WUG�ETGFKV�FKF�PQV�WPFGTUVCPF�VJG�EQPEGRV�QH�nKPVGTGUVo��6JKU�OC[�JKPFGT�VJGKT�CDKNKV[�VQ�

EJQQUG�VJG�TKIJV�RTQFWEV�CPF�OC[�EQPVTKDWVG�VQ�QXGT�KPFGDVGFPGUU�����6JG�WUCIG�QH�KPUWTCPEG�RTQFWEVU�CRRNKGU�VQ�QPN[����

QH�TWTCN�HCTOGTU���VJKU�OC[�DG�CVVTKDWVGF�VQ�C�NQY�NGXGN�QH�CYCTGPGUU�QH�VJG�RTQFWEV�CU�LWUV�����QH�TWTCN�HCTOGTU�JCXG�JGCTF�

QH�CPF�WPFGTUVCPF�VJG�VGTO�nKPUWTCPEGo����#VVKVWFGU�CPF�RGTEGRVKQPU�CNUQ�RNC[�C�UKIPKƂECPV�TQNG�KP�VJG�WUCIG�QH�ƂPCPEKCN�

UGTXKEGU��(KPUEQRG������HQWPF�VJCV�NGUU�VJCP�QPG�KP�VJTGG�WPDCPMGF�CFWNVU�VTWUV�DCPMU�CPF�NGUU�VJCP�QPG�KP�VJTGG�MPQY�

YJGTG�VQ�IQ�VQ�QRGP�C�DCPM�CEEQWPV�QT�WUG�C�DCPM�RTQFWEV��6JKU�YKNN�KORCEV�VJG�OCPPGT�CPF�OCIPKVWFG�QH�YQOGPoU�WUG�

QH�ƂPCPEKCN�UGTXKEGU�



WOMEN’S ACCESS TO FINANCIAL SERVICES IN ZAMBIA | 14

3.2 Supply-side barriers

(KPCPEKCN� KPUVKVWVKQPU� KPJKDKV� YQOGP�U� CEEGUU� VQ� ƂPCPEKCN� UGTXKEGU� KP� XCTKQWU� YC[U�� 6JGUG� KPENWFG� UGTXKEG� FGNKXGT[��

RJ[UKECN�QWVTGCEJ��RTQFWEV�HGCVWTGU��DCPM�TGSWKTGOGPVU��GXCNWCVKQP�OGVJQFU�CPF�ƂPCPEKCN�KPHTCUVTWEVWTG��9QOGP�CTG�

PQV�EQPUKFGTGF�CU�HCXQWTCDN[�CU�OGP�CU�C�DWUKPGUU�UGIOGPV�HQT�ƂPCPEKCN�KPUVKVWVKQPU��CU�UWEJ�KPUVKVWVKQPU�FQ�PQV�SWKVG�

WPFGTUVCPF�VJG�FGOCPF�HQT�IGPFGT�VCKNQTGF�RTQFWEVU��/QTGQXGT��VJGKT�ETGFKV�CUUGUUOGPV�OGVJQFQNQIKGU�FQ�PQV�VCMG�

KPVQ�CEEQWPV�EGTVCKP�HCEVQTU�VJCV�GPJCPEG�YQOGPoU�ETGFKVYQTVJKPGUU��UWEJ�CU�VJGKT�JKIJGT�RTQRGPUKV[�VQ�UCXG�CPF�VQ�

KPXGUV��%QPUGSWGPVN[��VJGKT�RTQFWEV�HGCVWTGU�VGPF�PQV�VQ�OGGV�YQOGPoU�PGGFU�CV�VJG�DWUKPGUU�CPF�JQWUGJQNF�NGXGNU�����

#�HGY�UWRRN[�UKFG�HCEVQTU�VJCV�EQPUVTCKP�YQOGP�U�CEEGUU�VQ�CPF�WUCIG�QH�ƂPCPEKCN�UGTXKEGU�CTG�UWDUGSWGPVN[�CPCN[UGF��

3.2.1 Accessibility

6JG������<CODKC�(KPUEQRG�UWTXG[�HQWPF�VJCV�CDQWV�����QH�VJG�RQRWNCVKQP�KP�TWTCN�CTGCU�VCMGU�OQTG�VJCP�CP�JQWT�VQ�

TGCEJ�VJG�PGCTGUV�ƂPCPEKCN�KPUVKVWVKQP�CPF�LWUV�����TGCEJGU�VJG�PGCTGUV�ƂPCPEKCN�KPUVKVWVKQP�KP�WPFGT����OKPWVGU��WPNKMG�

RGQRNG�KP�WTDCP�CTGCU�YJGTG�����VCMGU�NGUU�VJCP����OKPWVGU�VQ�TGCEJ�C�ƂPCPEKCN�KPUVKVWVKQP�CPF�LWUV����VCMGU�OQTG�VJCP�

CP�JQWT�����

6JG� NGPIVJ[� VTCXGNNKPI� VKOG��RCTVKEWNCTN[� KP� TWTCN� CTGCU�� KNNWUVTCVGU� VJG� HCKNWTG�QH� ƂPCPEKCN� KPUVKVWVKQPU� VQ� TGCEJ�QWV� VQ�

TWTCN�CTGCU�YJGTG�OQUV�YQOGP�NKXG��&GURKVG�VJG�EQPUKFGTCDNG�PWODGT�QH�DCPMU�KP�VJG�EQWPVT[��VJGKT�FKUVTKDWVKQP�JCU�

DGGP�SWKVG�WPGSWCN� ��YKVJ� VJG�GZEGRVKQP�QH�.WUCMC��0FQNC�CPF�-KVYG�� VJG�EQXGTGF�CTGCU�JCXG� NGUU� VJCP����QH� VJG�

EQWPVT[�U�DCPM�DTCPEJGU�����%QORNKECVKPI�VJG�WPGSWCN�IGQITCRJKE�FKUVTKDWVKQP��VJGTG�KU�CNUQ�C�EQPEGPVTCVKQP�QH�DCPMKPI�

KPHTCUVTWEVWTG�CU�UQOG�����QH�DCPM�DTCPEJGU�CTG�QYPGF�D[�LWUV�ƂXG�DCPMU��CU�QH�,CPWCT[���������

)KXGP�VJCV�YQOGPoU�JQWUGJQNF�TGURQPUKDKNKVKGU�EQPUWOG�VJGKT�VKOG��VTCXGNNKPI�CP�JQWT�VQ�TGCEJ�C�ƂPCPEKCN�KPUVKVWVKQP�

OC[�OCMG� KPHQTOCN�OGEJCPKUOU�OQTG�CRRGCNKPI� VJCP� HQTOCN� ƂPCPEKCN� UGTXKEGU��#EEQTFKPI� VQ� VJG�(KPUEQRG� UWTXG[��

CDQWV������QH�VJG�TGCUQPU�EKVGF�HQT�PQV�JCXKPI�C�DCPM�CEEQWPV�CTG�TGNCVGF�VQ�RJ[UKECN�CEEGUU��OCKPN[�DGECWUG�QH�VJG�

FKUVCPEG�TGSWKTGF�VQ�TGCEJ�C�DCPM��CPF�VQ�C�NGUUGT�GZVGPV�
��������VQ�DCPM�QRGPKPI�JQWTU��+P�CFFKVKQP�VQ�VJG�NKOKVGF�

VKOG�CXCKNCDNG�VQ�YQOGP�VQ�CEEGUU�ƂPCPEKCN�UGTXKEGU��VJGKT�NKOKVGF�TGUQWTEGU�FQPoV�CNYC[U�CNNQY�HQT�VJG�EQUVU�QH�TGIWNCT�

VTCPURQTV�VQ�C�ƂPCPEKCN�KPUVKVWVKQP�

3.2.2 Affordability 

6JG�(KPUEQRG�UWTXG[� TGXGCNGF� VJCV�CDQWV�����QH� VJG� TGCUQPU� HQT�PQV�JCXKPI�CP�CEEQWPV� KP�<CODKC�YGTG� TGNCVGF� VQ�

CHHQTFCDKNKV[� �� JKIJ�DCPM� EJCTIGU� CPF� VJG� KPCDKNKV[� VQ�OCKPVCKP� C�OKPKOWO�DCNCPEG��1P� VJG�FGOCPF� UKFG� VJKU�OC[�

DG�DGECWUG�YQOGP�JCXG� EQWRNGF� NQYGT� NGXGNU� QH� KPEQOG�YKVJ� VJG� KTTGIWNCTKV[� QH� KPEQOG�CUUQEKCVGF�YKVJ� KPHQTOCN�

DWUKPGUUGU�

#NVJQWIJ�/(+U��DCUGF�QP�VJGKT�VTCEM�TGEQTF�QH�UGTXKPI�VJG�DQVVQO�QH�VJG�R[TCOKF��JCXG�VJG�ITGCVGUV�RQVGPVKCN�VQ�TGCEJ�

YQOGP��VJGKT�UGTXKEG�EJCTIGU�VGPF�VQ�DG�JKIJGT�VJCP�VJQUG�QH�EQOOGTEKCN�DCPMU��;GV�� VJGTG�U�C�IGPGTCN�RGTEGRVKQP�

COQPI�VJG�NQY�KPEQOG�ITQWR�VJCV�/(+U�CTG�EJGCRGT�VJCP�DCPMU��+P�&GEGODGT�������VJG�DCPMU�QHHGTGF�CXGTCIG�NGPFKPI�

KPVGTGUV�TCVGU�QH��������YJKNG�/(+U�QHHGTGF�CXGTCIG�CPPWCN�GHHGEVKXG�KPVGTGUV�TCVGU�QH�CDQWV��������6JGUG�TGRTGUGPV�C�

IGPGTCN�FGETGCUG�KP�VJG�EQUV�QH�ETGFKV�CU�C�TGUWNV�QH�VJG�$CPM�QH�<CODKCoU�KPVTQFWEVKQP�QH�KPVGTGUV�TCVG�ECRU�KP�,CPWCT[�

������+PVGTGUV�TCVGU�CTG�ECRRGF�CV��������RGTEGPV�HQT�VJG�DCPMKPI�UGEVQT��C�OCZKOWO�QH�����HQT�VJG�/(+U�CPF�����HQT�

QVJGT�0$(+U�����'XGP�VJQWIJ�VJG�DCPMKPI�UGEVQT�GZJKDKVU�VJG�NQYGUV�NGPFKPI�TCVGU��VJG�TCVGU�CTG�UVKNN�JKIJ��6JGUG�ECP�DG�

CVVTKDWVGF�VQ�VJG�NCEM�QH�EQORGVKVKQP�KP�VJG�<CODKCP�DCPMKPI�U[UVGO���FGURKVG�VJG�GZKUVGPEG�QH����DCPMU�KP�VJG�KPFWUVT[��

VJG�VQR�HQWT�DCPMUo�CUUGVU�CEEQWPV�HQT�CDQWV�����QH�VQVCN�DCPMKPI�UGEVQT�CUUGVU�����
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3.2.3 Appropriateness 

.QQMKPI�CV�VJG�PGGFU�QH�VJG�XCTKQWU�KPEQOG�IGPGTCVKPI�CEVKXKVKGU�KP�<CODKC��VJG�RTQXKUKQP�QH�ƂPCPEKCN�RTQFWEVU�UGGOU�

VQ�DG� KPCFGSWCVG��OCKPN[� HQT� VJG� TWTCN�CPF� NQY�KPEQOG�RQRWNCVKQP��(KPUEQRG�<CODKC�FKUVKPIWKUJGU� HQWT�OCKP� KPEQOG�

IGPGTCVKPI�CEVKXKVKGU�KP�<CODKC�

 • HCTOKPI�

 • QYP�DWUKPGUU�

 • OQPG[�HTQO�JQWUGJQNF�OGODGTU��CPF

 • UCNCTKGF�
HTQO�IQXGTPOGPV�CPF�RTKXCVG�EQORCP[���

6JG� HQTOCN� RTQXKFGTU� VGPF� VQ� VCTIGV� UCNCTKGF�YQTMGTU�YJQ� JCXG� TGIWNCT� CPF� EQPUKFGTCDNG� KPEQOGU�� NGCXKPI� VJG� QVJGT�

KPEQOG�IGPGTCVKPI�CEVKXKVKGU�WPFGTUGTXGF��5CNCTKGF�YQTMGTU�CEEQWPV�HQT�CDQWV�����QH�VJG�DCPMGF�RQRWNCVKQP��HQNNQYGF�D[�

UGNH�GORNQ[GF�RGQRNG�YJQ�CTG�����DCPMGF��(CTOGTU�CPF�RGQRNG�YJQ�FGRGPF�QP�JQWUGJQNF�OGODGTU�HQT�KPEQOG�CTG�VJG�

NGCUV�DCPMGF��CEEQWPVKPI�HQT������CPF����QH�VJG�DCPMGF�RQRWNCVKQP�TGURGEVKXGN[��6JG�DCPMKPI�U[UVGOoU�NQCP�VQ�FGRQUKV�

TCVKQ�KU�NQY�CV�CTQWPF������KPFKECVKPI�VJCV�VJG�NCEM�QH�DCPMCDNG�RTQLGEVU�CPF�DQTTQYGTU�KU�VJG�OCKP�TGCUQP�HQT�NKOKVGF�ETGFKV�

FGNKXGT[����

6JG�WUCIG�QH�KPUWTCPEG�COQPI�WTDCP�CFWNVU�KU�������EQORCTGF�VQ����KP�TWTCN�CTGCU��+PHQTOCN�KPUWTCPEG�KU�XGT[�NKOKVGF��

#PF�KP�VGTOU�QH�VTCPUCEVKQPCN�DCPMKPI��CDQWV�������QH�CNN�WTDCP�CFWNVU��EQORCTGF�VQ�QPN[������QH�TWTCN�CFWNVU��EWTTGPVN[�

WUG�VTCPUCEVKQPCN�UGTXKEGU��7UCIG�KU�CNOQUV�GSWCNN[�URTGCF�DGVYGGP�KPHQTOCN�CPF�HQTOCN�VTCPUCEVKQP�UGTXKEGU��YKVJ�������

QH�CFWNVU�WUKPI�KPHQTOCN�VTCPUCEVKQP�UGTXKEGU�CPF�������WUKPI�HQTOCN��

#NVJQWIJ�(KPUEQRG�HQWPF�VJCV�QPN[������QH�RGQRNG�UVCVGF�VJCV�DCPMU�FQ�PQV�RTQXKFG�PGGFGF�RTQFWEVU��VJG�HCEV�TGOCKPU�

VJCV�QWV�QH����EQOOGTEKCN�DCPMU��QPN[�QPG�RTQXKFGU�C�RTQFWEV�FGFKECVGF�VQ�YQOGP�
VJG�UGNH�JGNR�ITQWR�=5*)?�NQCP���

#FFKVKQPCNN[��PQ�OQTG�VJCP�ƂXG�DCPMU�RTQXKFG�CITKEWNVWTG�ƂPCPEG�QP�YJKEJ�������QH�VJG�TWTCN�HCTOKPI�RQRWNCVKQP�HCTOKPI�

NKXGU��CPF�XGT[�HGY�KPUWTCPEG�EQORCPKGU�RTQXKFG�OKETQKPUWTCPEG�RTQFWEVU��RQKPVKPI�VQ�VJG�GZKUVGPEG�QH�C�ICR�KP�UGTXKEG�

RTQXKUKQP�KP�<CODKC�VJCV�KU�IGPFGT���CPF�KPEQOG�IGPGTCVKPI�UGPUKVKXG��

6JG�OKETQƂPCPEG�UGEVQT�KP�<CODKC��FGURKVG�KVU�EQPUKFGTCDNG�PWODGTU��RNC[U�C�TGNCVKXGN[�UOCNN�TQNG�KP�ƂPCPEKCN�KPENWUKQP��

YKVJ�CRRTQZKOCVGN[���������ENKGPVU�CU�QH���������6JG�UGEVQT�EQORTKUGU�VYQ�OCKP�V[RGU�QH�/(+U���FGXGNQROGPV�/(+U�CPF�

EQPUWORVKQP�NGPFKPI�/(+U��UQOGVKOGU�ECVGIQTKUGF�CU�RC[FC[�NGPFGTU����%QPUWORVKQP�NGPFKPI�CEEQWPVU�HQT�����QH�VJG�

OKETQƂPCPEG�UGEVQToU�RQTVHQNKQ��EQORCTGF�VQ�����KP�VJG�DCPMKPI�UGEVQT�����&GXGNQROGPV�/(+U�JCXG�C�ITGCVGT�RTGUGPEG�

KP�TWTCN�RTQXKPEGU��YKVJ�VJGKT�TGCEJ�OQTG�GXGPN[�FKUVTKDWVGF�VJTQWIJQWV�VJG�EQWPVT[��YJKNG�EQPUWORVKQP�NGPFKPI�/(+U�CTG�

OQTG�JGCXKN[�EQPEGPVTCVGF�KP�.WUCMC�CPF�%QRRGTDGNV�RTQXKPEGU��%QPUWORVKQP�NGPFKPI�VGPFU�VQ�DG�VCTIGVGF�CV�UCNCTKGF�

YQTMGTU��QOKVVKPI�VJG�PGGFU�QH�VJG�QVJGT�KPEQOG�IGPGTCVKPI�CEVKXKVKGU�

3.2.4 Gender-disaggregated data

6TCEMKPI�VJG�UWEEGUU�QH� KPKVKCVKXGU�VQ� KORTQXG�YQOGPoU�CEEGUU� KU�FKHƂEWNV� KP�<CODKC�CU�ƂPCPEKCN� KPUVKVWVKQPU�FQ�PQV���QT�

ECPPQV���TGRQTV�IGPFGT�FKUCIITGICVGF�FCVC��NKOKVKPI�KPHQTOCVKQP�QP�YJCV�YQOGP�YCPV�CPF�PGGF��9KVJQWV�RGTHQTOCPEG�

FCVC��VJGTG�KU�PQ�GXKFGPEG�VQ�
OQUV�NKMGN[��FKURTQXG�VJG�RGTEGRVKQP�QH�ETGFKV�WPYQTVJKPGUU��+P�VGTOU�QH�NGPFKPI�VQ�5/'U��

VJG�DCTTKGTU�FKHHGT�KP�VGTOU�QH�NGXGN�CPF�OCIPKVWFG�����%QPUGSWGPVN[��DCPMU�CTG�CNUQ�PQV�CDNG�VQ�TGVJKPM�GXCNWCVKQP�OGVJQFU�

CPF�TKUM�CPCN[UKU�VQ�CEEQOOQFCVG�VJG�URGEKƂEKV[�QH�VJG�YQOGP�NGF�5/'�UGIOGPV�
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+P�������VYQ�OKETQƂPCPEG�KPUVKVWVKQPU�KP�<CODKC��VJG�%JTKUVKCP�'PVGTRTKUG�6TWUV�QH�<CODKC�
%'6<#/��CPF�24+&'�<CODKC��

EQPFWEVGF�IGPFGT�CWFKVU�ƂPCPEGF�D[�VJG�*WOCPKVCTKCP�+PUVKVWVG�HQT�&GXGNQROGPV�%QQRGTCVKQP�
*+815���6JGKT�QDLGEVKXG�

YCU�VQ�EQPVTKDWVG�VQ�VJG�KORTQXGOGPV�QH�VJG�/(+Uo�RGTHQTOCPEG��D[�GPUWTKPI�VJCV�UGTXKEGU�CTG�GSWCNN[�CVVTCEVKXG�HQT�

OGP�CPF�YQOGP�� VCMKPI� KPVQ�CEEQWPV� VJGKT�FKHHGTGPV�PGGFU��RTKQTKVKGU�CPF�EJCTCEVGTKUVKEU���� �6JG�TGRQTV� TGEQIPKUGF�

VJCV�CU� NQPI�CU�IGPFGT� KUUWGU�YGTG�PQV�HTCOGF�YKVJKP�XKCDNG�DWUKPGUU�ECUG�RTQRQUKVKQPU��OKETQƂPCPEG�RTCEVKVKQPGTU�

YQWNF�OGTGN[�IKXG�NKR�UGTXKEG�VQ�VJG�FKUEWUUKQP���GXGP�KH�GXKFGPEG�RQKPVU�VQ�RQVGPVKCN�KPETGOGPVCN�DWUKPGUU�KP�KORTQXKPI�

ƂPCPEKCN� UGTXKEGU� VQ�YQOGP�� 6JG� CWFKV� IGPGTCVGF� RQUKVKXG� HGGFDCEM� HQT� DQVJ� KPUVKVWVKQPU� KP� VJCV� KV� EQPVTKDWVGF� VQ�

KORTQXKPI�KPVGTPCN�QTICPKUCVKQP�KUUWGU�CU�YGNN�CU�ENKGPV�KUUWGU�HTQO�C�IGPFGT�RGTURGEVKXG�����

3.2.5 Eligibility

6Q�C�OKPKOWO�GZVGPV��VJGTG�CTG�TGIWNCVQT[�DCTTKGTU�VQ�CEEGUU��FGTKXKPI�HTQO�VJG�CPVK�OQPG[�NCWPFGTKPI�NGIKUNCVKQP�U�

MPQY�[QWT�EWUVQOGT�
-;%��TGSWKTGOGPVU��7PFGT�VJKU�TGSWKTGOGPV��YJGP�EQPFWEVKPI�ƂPCPEKCN�VTCPUCEVKQPU�EWUVQOGTU�

UJQWNF�RTGUGPV�CP�+&�QT�QVJGT�CEEGRVCDNG�HQTO�QH�KFGPVKƂECVKQP��(KPUEQRG�HQWPF�VJCV������QH�CFWNVU�UVCVGF�VJCV�VJG[�

FQ�PQV�JCXG�CP�+&�FQEWOGPV�VQ�QRGP�CP�CEEQWPV�����1PN[������QH�WPDCPMGF�CFWNVU�JCXG�CEEGUU�VQ�VJG�UVCPFCTF�-;%�

FQEWOGPVCVKQP�

+P�CFFKVKQP�VQ�TGIWNCVQT[�DCTTKGTU��DCPMU�VGPF�VQ�TGSWGUV�EQNNCVGTCN�QP�NQCP�CRRNKECVKQPU�YJKEJ�YQOGP�KP�RCTVKEWNCT�CTG�

WPCDNG�VQ�RTGUGPV��GKVJGT�DGECWUG�VJG[�FQ�PQV�QYP�RTQRGTV[�QT�DGECWUG�GXGP�KP�ECUGU�YJGTG�VJG[�QYP�NCPF��VJG[�FQ�

PQV�JCXG�VKVNG�FGGFU�

3.2.6 Financial infrastructure

%TGFKV� KPHQTOCVKQP� ECP� HCEKNKVCVG�YQOGP�U� CEEGUU� VQ� ƂPCPEG��OCKPN[� KP� EQWPVTKGU� NKMG�<CODKC�YJGTG� VJG[�JCXG� NKVVNG�

EQNNCVGTCN�QT�EQPVTQN�QXGT�CUUGVU��9QOGP�U�RQUKVKXG�TGRC[OGPV�TGEQTFU�WUKPI�ETGFKV�DWTGCWZ�EQWNF�GPJCPEG�VJG�CDKNKV[�

QH�YQOGP�QYPGF�DWUKPGUUGU�VQ�CEEGUU�NQCPU����

+P������<CODKC�U�ETGFKV�FGRVJ�QH�KPHQTOCVKQP�KPFGZ����HCTGF�XGT[�YGNN�CV�ƂXG�WPKVU��CDQXG�VJG�55#�CXGTCIG�QH�VYQ�WPKVU�

CPF�CV�VJG�UCOG�NGXGN�QH�1'%&�����2TKXCVG�ETGFKV�DWTGCWZ�EQXGTGF�����QH�VJG�CFWNV�RQRWNCVKQP�KP�������EQORCTGF�VQ�

�����KP�,CPWCT[�������6JG�RWDNKE�ETGFKV�DWTGCW�EQXGTCIG�QP�VJG�QVJGT�JCPF�KU�XGT[�NKOKVGF��6JG�KORTQXGF�FGRVJ�QH�

ETGFKV�KPHQTOCVKQP�KPHTCUVTWEVWTG�CPF�IQQF�GPHQTEGOGPV�QH�EQPVTCEVU�JCU�EQPHGTTGF�QP�<CODKC�C�JKIJGT�CEEGUU�VQ�ETGFKV�

UEQTG�WPFGT�VJG�&QKPI�$WUKPGUU�4GRQTV��OCMKPI�KV�QPG�QH�VJG�DGUV�RGTHQTOKPI�55#�EQWPVTKGU�KP�VGTOU�QH�KPUVKVWVKQPU�CPF�

TGIWNCVKQPU�VJCV�HCEKNKVCVG�CEEGUU�VQ�ETGFKV��2TQITGUU�KP�VJKU�CTGC�JCU�JGNRGF�DQQUV�QXGTCNN�ETGFKV�ITQYVJ�VQ�CP�CXGTCIG�

QH�QXGT�����FWTKPI������CPF����������

<CODKC�KU�EWTTGPVN[�RNCPPKPI�VQ�KPVTQFWEG�C�WPKƂGF�EQNNCVGTCN�TGIKUVT[�U[UVGO���YJKEJ�YKNN�HWTVJGT�TGFWEG�VJG�EQUVU�QH�

NQCPU�HQT�5/'U�CPF�KORTQXG�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU��OCKPN[�KP�TWTCN�CTGCU�YJGTG�OQUV�QH�VJG�HGOCNG�RQRWNCVKQP�NKXG�

&GURKVG�VJGUG�KORTQXGOGPVU��<CODKC�U�EWTTGPV�ƂPCPEKCN�KPHTCUVTWEVWTG�FQGU�PQV�RTQXKFG�CFGSWCVG�CEEGUU�VQ�CP�GHHGEVKXG�

TGVCKN�RC[OGPVU�KPHTCUVTWEVWTG��+V�KU�EQOOQP�HQT�YQOGP�KP�<CODKC�VQ�TGEGKXG�TGOKVVCPEGU�HTQO�HCOKN[�OGODGTU�YQTMKPI�

QWVUKFG�QH�<CODKC��VQ�JGNR�VJGO�UOQQVJ�VJGKT�UOCNN�DWV�TGIWNCT�KPEQOGU�QXGT�VKOG��*QYGXGT��VJG�NCEM�QH�CEEGUUKDNG��

CHHQTFCDNG�CNVGTPCVKXGU�OGCPU�VJCV�VJGUG�COQWPVU�CTG�UGPV�VJTQWIJ�KPHQTOCN�EJCPPGNU��FGURKVG�VJG�KPJGTGPV�TKUMU�CPF�

NKOKVCVKQPU��#EEQTFKPI�VQ�(KPUEQRG�������CDQWV�����QH�VJG�TWTCN�RQRWNCVKQP�TGEGKXG�VJGKT�OQPG[�KP�ECUJ��EQORCTGF�VQ�

CDQWV�����KP�WTDCP�CTGCU��+P�CFFKVKQP��CDQWV�������QH�TGOKVVCPEGU�CTG�EJCPPGNNGF�VJTQWIJ�HCOKN[�CPF�HTKGPFU�
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PART II – FINDINGS OF THE QUALITATIVE RESEARCH

{�����*À�w��iÃ��v�ÃÌÕ`Þ�«>ÀÌ�V�«>�ÌÃ

6JG�TGUGCTEJ�RQNNGF����HQEWU�ITQWRU��EQORTKUKPI�C�VQVCN�QH�����RCTVKEKRCPVU��1H�VJGUG������YGTG�YQOGP�QP����HQEWU�

ITQWRU��CPF�VJG�TGOCKPKPI�����RCTVKEKRCPVU�YGTG�OGP�� KP����ITQWRU��6JG� KPHQTOCVKQP�QP�VJG�YQOGPoU�RTQƂ�NGU�YCU�

KPFKXKFWCNN[�EQNNGEVGF�� NQQMKPI�CV�UQEKQ�GEQPQOKE�XCTKCDNGU�QH�IGPFGT��CIG��GEQPQOKE�CEVKXKV[��CPF�GFWECVKQP� NGXGN��

RQUKVKQP�YKVJKP�VJG�JQWUGJQNF��CPF�OCTKVCN�UVCVWU��6JG�UWDUGSWGPV�UGEVKQPU�CTG�DCUGF�QP�FCVC�EQNNGEVGF�VJTQWIJ�HQEWU�

ITQWRU��YJGTG�VJG� KPHQTOCVKQP� KU�TGEQTFGF�QP�ITQWR�EQPUGPUWU�CPF�PQV� KPFKXKFWCN�RCTVKEKRCPVUo�TGURQPUGU��*GPEG��

YJKNG�VJG�FCVC�QP�YQOGPoU�RTQƂ�NGU�TGRTGUGPVU�RGTEGPVCIGU�QXGT�VJG�VQVCN�PWODGT�QH�RCTVKEKRCPVU�
K�G������RCTVKEKRCPVU���

VJG�FCVC�QP�VJG�TGOCKPKPI�TGRQTV�KU�RTGUGPVGF�CU�RGTEGPVCIGU�QH�VJG�VQVCN�PWODGT�QH�HQEWU�ITQWRU�
K�G�����ITQWRU��

6JG�CIG�QH�VJG�TGURQPFGPVU�TCPIGF�HTQO����VQ����[GCTU��DWV�DQVJ�YQOGP�CPF�OGP�RCTVKEKRCPVU�YGTG�OQUVN[�[QWPI�

YKVJ�CP�CXGTCIG�CIG�QH����[GCTU�

Figure 1: Levels of education

  

6JG�GFWECVKQPCN�RTQƂ�NG�QH�VJG�RCTVKEKRCPVU�FGRKEVGF�KP�

(KIWTG���KPFKECVGU�VJG�GZKUVGPEG�QH�RCTKV[�DGVYGGP�OGP�

CPF�YQOGP�CV�CNOQUV�CNN� NGXGNU��YKVJ� VJG�GZEGRVKQP�QH�

RTKOCT[� GFWECVKQP�� YJGTG� OQTG� QH� VJG� RCTVKEKRCVKPI�

YQOGP�EQORNGVGF�RTKOCT[�GFWECVKQP�EQORCTGF�VQ�VJG�

RCTVKEKRCVKPI�OGP���
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5VCVWU�YKVJKP�VJG�JQWUGJQNF�KU�GXGPN[�URNKV�DGVYGGP�OGP�CPF�YQOGP�������QH�YQOGP�CPF�OGP�CTG�VJG�JGCFU�QH�VJGKT�

JQWUGJQNFU��#�UKIPKƂECPV�PWODGT�QH�VJG�RCTVKEKRCPVU�CTG�OCTTKGF��COQWPVKPI�VQ�����QH�VJG�UCORNG��YKVJ�����QH�YQOGP�

CPF�����QH�OGP�OCTTKGF��6JKTV[�RGTEGPV�CTG�UKPING�CPF�VJG�TGOCKPKPI�����CTG�FKXKFGF�DGVYGGP�FKXQTEGF�CPF�YKFQYGF��

#FFKVKQPCNN[��CDQWV����QH�YQOGP�CTG�FKXQTEGF�EQORCTGF�VQ�LWUV����QH�OGP��0Q�OCNG�RCTVKEKRCPVU�CTG�YKFQYGTU�YJKNG�

CDQWV�����QH�VJG�YQOGP�CTG�YKFQYU�

4GICTFKPI�VJG�HWVWTG�GZRGEVCVKQPU�QH�VJG�TGUGCTEJ�RCTVKEKRCPVU��VJG�TGUWNVU�RQKPV�VQ�VJTGG�OCKP�CURKTCVKQPU�KP�RCTVKEWNCT��

EQORNGVKQP� QH� UVWFKGU�� DWUKPGUU� FGXGNQROGPV�� CPF� DWKNFKPI� C� JQWUG�� � %QORNGVKQP� QH� UVWFKGU�YCU� HQWPF� VQ� DG�OQTG�

TGNGXCPV�VQ�OGP�CU�����QH�OGP��EQORCTGF�VQ�LWUV����QH�YQOGP��UVCVGF�VJCV�VJG[�CURKTG�VQ�IQ�DCEM�VQ�UEJQQN�CPF�ƂPKUJ�VJGKT�

UVWFKGU��6Q�C�NGUUGT�GZVGPV��OGPoU�FGUKTG�HQT�DWUKPGUU�FGXGNQROGPV�KU�UNKIJVN[�JKIJGT�KP�TGNCVKQP�VQ�YQOGP��COQWPVKPI�VQ�

����CPF�����TGURGEVKXGN[��3WCNKV[�QH�NKHG�YCU�OGCUWTGF�VJTQWIJ�VJG�ITQWRU��RGTEGRVKQP�QH�VJG�KORTQXGOGPV�QH�VJGKT�NKXGU�

KP�VJG�NCUV�VYQ�[GCTU��1XGTCNN��KV�YCU�HQWPF�VJCV�VJG�SWCNKV[�QH�NKHG�KU�RGTEGKXGF�VQ�DG�FGETGCUKPI�HQT�OQTG�VJCP�����QH�VJG�

ITQWRU��1PN[�����UVCVGF�VJCV�VJGKT�NKXGU�CTG�KORTQXKPI�CPF�����UVCVGF�VJCV�VJGKT�NKXGU�CTG�VJG�UCOG��6JG�FGENKPG�KP�YGNHCTG�

KU�OQTG�UKIPKƂECPV�HQT�YQOGP�VJCP�HQT�OGP��6JG�FGENKPG�KP�YGNHCTG�KU�OCKPN[�CUUQEKCVGF�YKVJ�VJG�NQUU�QH�VJG�RCTVKEKRCPVUo�

RWTEJCUKPI�RQYGT�DGECWUG�QH�C�JKIJGT�EQUV�QH�NKXKPI��RTKOCTKN[�HQT�HCTOGTU�KP�TWTCN�CTGCU�CPF�UCNCTKGF�YQTMGTU�KP�WTDCP�CTGCU��

5     UNDERSTANDING HOUSEHOLD DYNAMICS AND DECISION-MAKING   
       PROCESSES

6JG�FGOCPF�HQT�ƂPCPEKCN�UGTXKEGU�KU�KPƃWGPEGF�D[�C�XCTKGV[�QH�HCEVQTU��VJQUG�QTKIKPCVKPI�HTQO�VJG�FC[�VQ�FC[�NKHG�QH�QPGoU�

JQWUGJQNF��CU�YGNN�CU�VJG�FC[�VQ�FC[�NKHG�QH�QPG�U�GEQPQOKE�CEVKXKVKGU��6JG�FGEKUKQP�OCMKPI�RQYGT�YKVJKP�VJG�JQWUGJQNF�

JCU�C�ITGCV� KORCEV�QP�QPG�U�CDKNKV[� VQ�CEEGUU�ƂPCPEKCN�UGTXKEGU��CPF�FKUETGVKQP�VQ�UGNGEV� VJG�WUG�QH�UWEJ�UGTXKEGU��6JKU�

JQNFU� VTWG� HQT�OGP� CPF�YQOGP�� DWV� KU�OWEJ�OQTG� QH� C� FGVGTOKPCPV� KP�YQOGP�U� WUCIG� QH� ƂPCPEKCN� UGTXKEGU�� CU� VJGKT�

TGNCVKXGN[�FKUCFXCPVCIGF�GEQPQOKE�CPF�UQEKCN�EQPFKVKQP� NGCXGU�VJGO�OQTG�XWNPGTCDNG�VQ�FQOKPGGTKPI�CVVKVWFGU�YKVJKP�

VJGKT�JQWUGJQNFU��

9QOGP�U�ƂPCPEKCN�FGEKUKQP�OCMKPI�RTQEGUUGU�YKVJKP�VJGKT�JQWUGJQNFU�CPF�EQOOWPKVKGU�KP�VJG�UVWF[�U�CTGCU�FGRGPF�QP�

VJG�URGEKƂE�CEVKXKVKGU�KP�YJKEJ�VJG[�CTG�KPXQNXGF��9QOGP�YQTM�OQTG�KP�HCTOKPI��EQOOGTEG��JQURKVCNKV[�CPF�NKXGUVQEM��YJKNG�

OGP�U�OCKP�GEQPQOKE�CEVKXKVKGU�KPENWFG�UCNCTKGF�YQTM��VTCPURQTV��EQPUVTWEVKQP��RKGEG�YQTM�CPF�NKXGUVQEM��

9JKNG�YQOGP� TGEGKXG�OQTG� ECUJ� VJCP�OGP� KP� ƂUJKPI�� HCTOKPI�� EQOOGTEG� CPF�JQURKVCNKV[�� CU� VJG[� CTG�OQTG� HTGSWGPV�

TGVCKNGTU� VJCP�OGP�CPF�UGNN� VJGKT�ƂUJ�CPF�CITKEWNVWTCN�RTQFWEG� KP� VJG�OCTMGVU��OGP� TGEGKXG�OQTG�ECUJ� HTQO�VTCPURQTV��

EQPUVTWEVKQP�CPF�RKGEG�YQTM��5WTRTKUKPIN[��YQOGP�UVCVGF�VJCV�VJG[�TGEGKXG�OQTG�ECUJ�HTQO�UCNCTKGU�VJCP�OGP�

1P�FGEKUKQP�OCMKPI�RQYGT�QXGT�VJG�WUG�QH�OQPG[�HTQO�VJGKT�GEQPQOKE�CEVKXKVKGU��VJGTG�KU�C�IGPGTCN�EQPUGPUWU�DGVYGGP�

OGP�CPF�YQOGP�VJCV�KP�C�JQWUGJQNF�TWP�D[�C�OCTTKGF�EQWRNG��FGEKUKQPU�VCMGP�VQIGVJGT�CTG�DGVVGT�KH�VJG�EQWRNG�YCPVU�

VQ�RTQITGUU��/GP�TGEQIPKUG�VJCV�VJGTG�CTG�EGTVCKP�VJKPIU�VJCV�YQOGP�FQ�DGVVGT��UWEJ�CU�MPQYKPI�YJCV�KU�PGGFGF�HQT�VJG�

JQWUGJQNF�CPF�MGGRKPI�VTCEM�QH�UEJQQN�HGG�RC[OGPV�FCVGU��

“The woman is an advisor,

they are our helpers, our ribs”

Male Group,Kapiri Mposhi
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*QYGXGT��UQOG�OGP�CPF�YQOGP�UVCVGF�VJCV�PQYCFC[U��FGEKUKQPU�QXGT�VJG�WUG�QH�OQPG[�CTG�DCUGF�QP�VJG�RGTUQP�

YJQ�OCMGU�OQTG�OQPG[�YKVJKP�VJG�JQWUGJQNF��5QOG�OGP�GXGP�UCKF�VJCV�YQOGP�ECP�DGEQOG�VJG�JGCF�QH�VJG�JQWUG�

KH� VJG�OCP� KU� PQV� GCTPKPI� CP[�OQPG[�� � &GEKUKQP�OCMKPI� CETQUU� VJG� XCTKQWU� CEVKXKVKGU� XCTKGU� HTQO� QPG� CTGC� VQ� VJG�

QVJGT��FGRGPFKPI�QP�YJGTG�OGP�CPF�YQOGP�OCMG�VJG�OQUV�OQPG[��(QT�KPUVCPEG��KP�%JKRCVC�YQOGP�HQEWU�OQTG�QP�

EQOOGTEG�YJKNG�OGP�YQTM�KP�EQPUVTWEVKQP��+P�-CRKTK�/RQUJK�YQOGP�HQEWU�QP�HCTOKPI�CPF�OGP�HQEWU�QP�EQPUVTWEVKQP��

+P�.KXKPIUVQPG��OGP�HQEWU�QP�UCNCTKGF�YQTM�YJKNG�YQOGP�HQEWU�QP�DWUKPGUU��+P�5QNYG\K��YQOGP�HQEWU�QP�DWUKPGUU�YJKNG�

OGP�HQEWU�QP�RKGEG�YQTM�

6     GENDER ACCESS TO FINANCIAL SERVICES - DETERMINANTS AND USAGE 

9QOGP�U�FGOCPF�HQT�ƂPCPEKCN�UGTXKEGU�KU�FGVGTOKPGF�D[�VJG�XCTKQWU�NKHG�GXGPVU�s�GZRGEVGF�CPF�WPGZRGEVGF�s�VJCV�VJG[�

GZRGTKGPEG�CPF�VJCV�GUVCDNKUJ�VJGKT�JQWUGJQNF�CPF�DWUKPGUU�ƂPCPEKCN�PGGFU��#U�FGUETKDGF�KP�VJG�NKVGTCVWTG�TGXKGY��OGP�

CPF�YQOGP�GZJKDKV�FKHHGTGPEGU�KP�RTQFWEVKQP�CPF�EQPUWORVKQP�RCVVGTPU��YJKEJ�KP�VWTP�UJCRG�VJGKT�ƂPCPEKCN�PGGFU�CPF�

WUCIG��6JG�GZVGPUKXG�NKUV�QH�GXGPVU�OGPVKQPGF�D[�VJG�UVWF[�U�VCTIGV�ITQWR�YCU�FKXKFGF�KPVQ�VJTGG�OCKP�ECVGIQTKGU��CU�

FGUETKDGF�DGNQY�

 • .KHG�E[ENG�GXGPVU�s�RTGFKEVCDNG�GXGPVU�NKMG�VJG�DKTVJ�QH�C�EJKNF��VJG�RC[OGPV�QH�UEJQQN�HGGU��DCRVKUOU��OCTTKCIG��

JQOG�EQPUVTWEVKQP�
QT�TGPV���KNNPGUU�CPF�FGCVJ�

 • 1RRQTVWPKV[�GXGPVU�s�RTGFKEVCDNG�GXGPVU�VJCV�KPENWFG�VJG�ETGCVKQP�QT�GZRCPUKQP�QH�C�DWUKPGUU�CPF�VJG�CESWKUKVKQP�

QH�DWUKPGUU�CUUGVU�CPF�JQWUGJQNF�CUUGVU�

 • 'OGTIGPE[�GXGPVU�s�WPHQTGUGGP�GXGPVU�GPEQORCUUKPI�RGTUQPCN�
KNNPGUU��FGCVJ�QT�WPGORNQ[OGPV�QH�VJG�RGTUQP�

YJQ�IGPGTCVGU�VJG�OQUV�HCOKN[�KPEQOG��VJGHV��CPF�PCVWTCN�FKUCUVGTU�
ƃQQFU��FTQWIJVU��ƂTGU��RGUVU��

���� (KPCPEKCN�PGGFU�s�GZRGEVGF�CPF�WPGZRGEVGF�GXGPVU

+P�IGPGTCN��YQOGP�U�ƂPCPEKCN�PGGFU�KP�%JKRCVC��-CRKTK�/RQUJK��-CRWVC��.KXKPIUVQPG��.WUCMC�CPF�5QNYG\K�GZGTV�FKHHGTGPV�

NGXGNU�QH�ƂPCPEKCN�RTGUUWTG�KP�VJGKT�KPEQOG�CPF�GZRGPFKVWTGU��NGCFKPI�VQ�VJG�WUG�QH�FKHHGTGPV�EQRKPI�OGEJCPKUOU���

���� 'ZRGEVGF�GXGPVU

Life cycle events

6JG�RCTVKEKRCPVU�YGTG�CUMGF�VQ�PCOG�VJG�OCKP�GZRGEVGF�GXGPVU�VJCV�GZGTV�VJG�OQUV�ƂPCPEKCN�RTGUUWTG�KP�VJGKT�FC[�VQ��

FC[�NKXGU��WUKPI�C�UECNG�QH�NGXGN�QH�RTGUUWTG�HTQO���VQ����VJG�NCVVGT�DGKPI�VJG�OCZKOWO�NGXGN��$CUGF�QP�VJG�RCTVKEKRCPVUo�

TGURQPUGU��CU� KNNWUVTCVGF� KP�(KIWTG���DGNQY�� KV�YCU� KPVGTGUVKPI�VQ�PQVG� VJCV� TGVKTGOGPV� KU�EQPUKFGTGF�VQ�GZGTV�C�JKIJ�

FGITGG�QH�ƂPCPEKCN�RTGUUWTG�DWV�KU�QPN[�OGPVKQPGF�D[�YQOGP�RCTVKEKRCPVU��6JKU�OC[�DG�CUUQEKCVGF�YKVJ�VJG�HCEV�VJCV�

OGP�VGPF�VQ�JCXG�OQTG�HQTOCN�LQDU�VJCP�YQOGP�CPF�CU�C�TGUWNV�VGPF�VQ�JCXG�CEEGUU�VQ�UQEKCN�RTQVGEVKQP�U[UVGOU��+V�YCU�

CNUQ�KPVGTGUVKPI�VQ�ƂPF�VJCV�OCTTKCIG�QPN[�GZGTVU�ƂPCPEKCN�RTGUUWTG�KP�OGP�U�NKXGU���VJKU�OC[�DG�CUUQEKCVGF�YKVJ�VJG�HCEV�

VJCV�OGP�CTG�GZRGEVGF�VQ�RC[�HQT�VJG�YGFFKPI�
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Figure 2: Life cycle events

'CEJ�NKHG�E[ENG�GXGPV�KU�FGUETKDGF�DGNQY��JKIJNKIJVKPI�VJG�IGPFGT�FKHHGTGPEGU��0QVG�VJCV�FGCVJ�CPF�UKEMPGUU�CTG�CNUQ�NKHG�

E[ENG�GXGPVU��DWV�DGECWUG�VJG[�CNUQ�HCNN�WPFGT�GOGTIGPEKGU��VJG[�YKNN�DG�FKUEWUUGF�WPFGT�GOGTIGPE[�GXGPVU�

6JG�TGUGCTEJ�HQWPF�VJCV�COQPI�VJG�YQOGP�RCTVKEKRCPVU��GFWECVKQP�CPF�VJG�DKTVJ�QH�C�EJKNF�CTG�VJG�VYQ�GXGPVU�VJCV�GZGTV�

OCZKOWO�Ƃ�PCPEKCN�RTGUUWTG�QP�VJGKT�NKXGU��

 • Education KU�UCKF�VQ�ECWUG�C�NQV�QH�UVTGUU�CPF�Ƃ�PCPEKCN�RTGUUWTG�HQT�DQVJ�OGP�CPF�YQOGP�DGECWUG�KV�TGSWKTGU�OWEJ�

OQPG[�HQT�C�NQPI�RGTKQF�QH�VKOG��HTQO�RTKOCT[�VJTQWIJ�VQ�VGTVKCT[�NGXGN��+P�CFFKVKQP�VQ�VJG�RC[OGPV�QH�UEJQQN�HGGU��VJGTG�

CTG�EQUVU�CUUQEKCVGF�YKVJ�VJG�RWTEJCUG�QH�WPKHQTOU��DQQMU��UVCVKQPGT[�CPF�QVJGTU��CTKUKPI�QP�C�FC[�VQ�FC[�DCUKU�HQT�VJG�

UEJQQN��(QT�YQOGP�YKVJ�UGXGTCN�EJKNFTGP��VJG�RTGUUWTG�KU�GXGP�ITGCVGT��OCMKPI�KV��FKHƂ�EWNV�VQ�RC[�HQT�CNN�QH�VJGO��&GURKVG�

VJG�JKIJ�EQUVU�CUUQEKCVGF�YKVJ�UEJQQN��OGP�CPF�YQOGP�TGICTF�GFWECVKQP�CU�XGT[�KORQTVCPV�HQT�VJG�KORTQXGOGPV�

QH�VJG�HCOKN[�U�UQEKCN�CPF�GEQPQOKE�EQPFKVKQP��CU�VJG[�GZRGEV�VJCV�KP�VJG�HWVWTG�VJGKT�EJKNFTGP�YKNN�VCMG�ECTG�QH�VJGO��

 • $KTVJ�QH�C�EJKNF�EQPUVKVWVGU�CP�GSWCNN[�KORQTVCPV�GXGPV�HQT�C�YQOCP��+V�GZGTVU�JKIJ�Ƃ�PCPEKCN�RTGUUWTG�QP�JGT�Ƃ�PCPEGU�

CU�UJG�JCU�VQ�RC[�HQT�JQURKVCNU��CPF�ENQVJKPI�HQT�VJG�PGYDQTP�CPF�HQT�JGTUGNH��/GP�CTG�PQV�RTGUUWTGF�D[�EJKNFDKTVJ�VQ�

VJG�UCOG�GZVGPV��

6JG�NKHG�GXGPV�VJCV�GZGTVU�VJG�PGZV�JKIJGUV�RTGUUWTG�KU�TGVKTGOGPV��HQNNQYGF�D[�TGPV�CPF�DWKNFKPI�C�JQWUG�

 • 4GVKTGOGPV�KU�EQPUKFGTGF�VQ�DG�C�UQWTEG�QH�JKIJ�Ƃ�PCPEKCN�RTGUUWTG�DGECWUG�QH�VJG�CUUQEKCVGF�WPEGTVCKPV[��9QOGP�UVCVG�

VJCV�YJGP�RGQRNG�TGVKTG�VJGTG�KU�C�RGTKQF�FWTKPI�YJKEJ�VJG[�JCXG�VQ�YCKV�HQT�VJGKT�RGPUKQP��CPF�KVoU�VJGP�VJCV�VJG[�HCEG�

VJG�TKUM�QH�DGKPI�GXKEVGF�HTQO�VJGKT�JQWUGU�HQT�HCKNKPI�VQ�RC[�TGPV��6JQUG�YJQ�CTG�PQV�HQTOCNN[�GORNQ[GF�HCEG�CP�GXGP�

YQTUG�VKOG�YJGP�VJG[�TGVKTG��CU�VJG[�CTG�PQV�KPENWFGF�KP�VJG�UQEKCN�RTQVGEVKQP�U[UVGO��CPF�JCXG�PQ�UQWTEG�QH�KPEQOG�
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 • Rent� ECP�DG�SWKVG� UVTGUUHWN�YJGP� KV�JCU� VQ�DG�RCKF� KP�OQPVJU�YJGTG� VJGTG� KU� NGUU� KPEQOG��#NVJQWIJ� VJG[�CTG�

GZRGEVGF�VQ�RC[�OQPVJN[��YQOGP�GZRGTKGPEG�CFFGF�Ƃ�PCPEKCN�RTGUUWTG�DGECWUG�QH�VJG�RQUUKDKNKV[�QH�DGKPI�GXKEVGF�

D[�VJG�NCPFNQTF�KP�ECUG�QH�HCKNWTG�VQ�RC[��

 • $WKNFKPI�C�JQWUG�ECWUGU�OQFGTCVG�Ƃ�PCPEKCN�RTGUUWTG�QP�YQOGP�U� KPEQOG�DGECWUG� KV� KU� WUWCNN[�RCKF� HQT�D[�C�

EQWRNG��CNNGXKCVKPI�VJG�DWTFGP�QP�LWUV�QPG�RGTUQP��+P�CFFKVKQP��Ƃ�PCPEKCN�RTGUUWTG�KU�PQV�CEWVG�CU�DWKNFKPI�KU�QHVGP�

FQPG�ITCFWCNN[��+P�CFFKVKQP�VQ�DWKNFKPI��YQOGP�CNUQ�URGPF�OQPG[�QP�DW[KPI�FQQT�HTCOGU��YKPFQY�HTCOGU��GVE���

6JG�GXGPV�VJCV�GZGTVU�VJG�NGCUV�RTGUUWTG�HQT�YQOGP�KU�OCTTKCIG�

 • /CTTKCIG�GZRGPUGU�CTG� NKPMGF�VQ� VJG�EQUV�QH�QTICPKUKPI�YGFFKPIU�CPF�OCTTKCIG�EGTGOQPKGU��*QYGXGT�� HCOKN[�

CPF�HTKGPFU�WUWCNN[�JGNR�QWV�YKVJ�YGFFKPI�EQUVU��CNNGXKCVKPI�VJG�Ƃ�PCPEKCN�DWTFGP��6JG�DWTFGP�KU�CNUQ�TGICTFGF�CU�

NKIJVGT�DGECWUG�KV�KPXQNXGU�VYQ�RCTVKGU�VJCV�EQPVTKDWVG�VQ�VJG�GXGPV��5WTRTKUKPIN[��OCTTKCIG�QPN[�ECWUGU�Ƃ�PCPEKCN�

RTGUUWTG�KP�OGP�U�NKXGU�

Opportunity events

6JGUG�TGNCVG�VQ�VJG�RWTEJCUG�QH�HCTOKPI�KPRWVU�CPF�VJG�PGGF�HQT�DWUKPGUU�ECRKVCN��CU�UGGP�KP�(KIWTG����+V�KU�KPVGTGUVKPI�VQ�

PQVG�VJCV�VJG�PGGF�HQT�ECRKVCN�KU�QPN[�OGPVKQPGF�D[�YQOGP��CPF�KV�GZGTVU�C�JKIJ�FGITGG�QH�Ƃ�PCPEKCN�RTGUUWTG��

6JKU�OC[�DG�CUUQEKCVGF�YKVJ�VJG�HCEV�VJCV�DWUKPGUU�EQPUVKVWVGU�C�UWDUKUVGPEG�OGEJCPKUO�VQ�OQTG�RCTVKEKRCVKPI�YQOGP�

VJCP�OGP��OCMKPI�VJGO�OQTG�UGPUKVKXG�VQ�VJGKT�CDKNKV[�VQ�TCKUG�QT�KPETGCUG�DWUKPGUU�ECRKVCN�

Figure 3: Opportunity events

 • (CTOKPI�KPRWVU�CTG�SWKVG�FGOCPFKPI�FWTKPI�VJG�RNCPVKPI�UGCUQP��2NCPVKPI�TGSWKTGU�C�NQV�QH�OQPG[�HQT�HGTVKNK\GT��

NCDQWT��OCEJKPGU��EQYU�HQT�RNQWIJKPI��CPF�QVJGTU��

 • %CRKVCN� HQT�DWUKPGUU� KU�EQPUKFGTGF�VQ�DG�XGT[�FKHƂ�EWNV� VQ�TCKUG��CU�VJG�COQWPVU�PGGFGF�VGPF�VQ�DG�JKIJ��1PN[�

YQOGP�OGPVKQPGF�VJCV�VJG�PGGF�HQT�ECRKVCN�GZGTVU�Ƃ�PCPEKCN�RTGUUWTG�KP�VJGKT�NKXGU��UVCVKPI�VJCV�VJGKT�UCXKPIU�CTG�

KPUWHƂ�EKGPV�VQ�OGGV�VJG�ECRKVCN�TGSWKTGOGPVU�HQT�VJGKT�DWUKPGUUGU��
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Other expected expenses 

 • 6TCPURQTV�CHHGEVU�OQTG�OGP�VJCP�YQOGP�KP�VGTOU�QH�VJG�KORCEV�QP�VJGKT�FKURQUCDNG�KPEQOGU��6TCPURQTV�KU�C�EJCNNGPIG�

CU�HCTOGTU�CPF�DWUKPGUU�RGQRNG�JCXG�VQ�DTKPI�VJGKT�RTQFWEG�CPF�RTQFWEVU�VQ�VJG�OCTMGVRNCEG��

$WUKPGUU�RGQRNG�YJQ�QTFGT�IQQFU�HTQO�.WUCMC��HQT�KPUVCPEG��NQUG�QWV�QP�RCTV�QH�VJGKT�RTQƂ�V�OCTIKP�DGECWUG�QH�VQ�VTCPURQTV�

GZRGPUGU��

 • %NQVJKPI��DQVJ�OGP�CPF�YQOGP�GSWCNN[�TGICTF�ENQVJKPI�GZRGPUGU�CU�Ƃ�PCPEKCNN[�FGOCPFKPI��RCTVKEWNCTN[�KP�YKPVGT��CU�

KV�KPXQNXGU�VJG�RWTEJCUG�QH�ENQVJGU�HQT�VJGO�CPF�HQT�VJGKT�EJKNFTGP�

6.2.1 Unexpected events

7PGZRGEVGF�GXGPVU�CTKUG�KP�GOGTIGPE[�UKVWCVKQPU�YJGTG�VJG�NGXGN�QH�Ƃ�PCPEKCN�PGGF�ECPPQV�DG�RTGFKEVGF��CU�KV�FGRGPFU�

QP�VJG�V[RG�QH�GOGTIGPE[��(KIWTG���DGNQY�KNNWUVTCVGU�VJG�VJTGG�OQUV�EQOOQP�GOGTIGPE[�UKVWCVKQPU�GZRGTKGPEGF�D[�VJG�

UVWF[�RCTVKEKRCPVU�

+V�KU�KPVGTGUVKPI�VQ�PQVG�VJCV�FKXQTEG�KU�QPN[�OGPVKQPGF�D[�YQOGP��CPF�KV�GZGTVU�C�EQPUKFGTCDNG�FGITGG�QH�Ƃ�PCPEKCN�RTGUUWTG�

KP�VJGKT�NKXGU��6JG�RTGUUWTG�HGNV�D[�YQOGP�KP�GXGPVU�QH�FKXQTEG�OC[�DG�CUUQEKCVGF�YKVJ�FKUETKOKPCVKPI�RTCEVKEGU�CTKUKPI�HTQO�

VJG�<CODKCP�EWUVQOCT[�NCY�CU�FGUETKDGF�KP�2CTV�+�QH�VJG�TGRQTV��WPFGT�YJKEJ�OGP�JCXG�RTGHGTGPVKCN�DGPGƂ�VU�VQ�VJG�CEEGUU�

QH�RTQRGTV[�CPF�QVJGT�HCOKN[�CUUGVU��*GPEG��VJG�HCEV�VJCV�YQOGP�OC[�PQV�DG�GPVKVNGF�VQ�UJCTG�YKVJ�VJG�URQWUG�CP[�HCOKN[�

CUUGV�OC[�KORN[�VJCV�CHVGT�C�FKXQTEG�C�YQOCP�YKNN�JCXG�VQ�TG�DWKNF�JGT�YGCNVJ�

Figure 4: Emergency events
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#�DTKGH�FGUETKRVKQP�QH�VJG�VJTGG�OQUV�OGPVKQPGF�GOGTIGPE[�UKVWCVKQPU�KU�RTQXKFGF�DGNQY�

 • &GCVJ�TGUWNVU�KP�WPGZRGEVGF�EQUVU�NKPMGF�VQ�VJG�RWTEJCUG�QH�C�EQHƂP��NQIKUVKEU�HQT�VJG�HWPGTCN�CPF�KVU�EGTGOQPKGU��

YJKEJ�ECP�NCUV�HQT�C�YGGM�QT�OQTG��FGRGPFKPI�QP�HCOKN[�RTCEVKEGU��&GURKVG�KVU�JKIJ�NGXGN�QH�ƂPCPEKCN�RTGUUWTG��

YQOGP�UVCVGF�VJCV�KP�ECUGU�QH�FGCVJ�VJG[�TGEGKXG�ƂPCPEKCN�JGNR�HTQO�HTKGPFU�CPF�HCOKN[��QT�KP�MKPF�JGNR�HTQO�VJGKT�

EJWTEJ��GCUKPI�VJGKT�ƂPCPEKCN�DWTFGP��

 • &KXQTEG�KU�UCKF�VQ�TGSWKTG�C�NQV�QH�OQPG[�GURGEKCNN[�KH�KV�KU�UGVVNGF�KP�VJG�*KIJ�%QWTV��9QOGP�CTIWGF�VJCV�CNVJQWIJ�

OQUV�OCTTKCIGU�GPF�YKVJQWV�VJGO�JCXKPI�VQ�RC[�HQT�VJG�FKXQTEG�RTQEGUU��UVCTVKPI�C�PGY�JQOG�ECP�DG�ƂPCPEKCNN[�

FGOCPFKPI�KP�KVU�QYP�TKIJV�

 • 5KEMPGUU�ECWUGU�ƂPCPEKCN�RTGUUWTG�KP�OGP�CPF�YQOGP�U�NKXGU�DGECWUG�KV�CTKUGU�WPGZRGEVGFN[�CPF�KV�KU�EQUVN[�VQ�

VTCPURQTV�VJG�RCVKGPV�VQ�VJG�JQURKVCN��VQ�RC[�HQT�JQURKVCNKUCVKQP�CPF�VQ�DW[�OGFKEKPG�

/GP� CPF� YQOGP� GZRGTKGPEG� CNOQUV� VJG� UCOG� NGXGN� QH� ƂPCPEKCN� RTGUUWTG� TGICTFKPI� WPGZRGEVGF� GXGPVU��9KVJ� VJG�

GZEGRVKQP� QH� FKXQTEG� ECUGU�YJKEJ�OGP�FQ� PQV� ƂPF� TGNGXCPV� GPQWIJ� VQ� CVVTKDWVG� CP[� FGITGG�QH� ƂPCPEKCN� RTGUUWTG��

VJGTG�KU�PQ�IGPFGT�FKURCTKV[�KP�ƂPCPEKCN�RTGUUWTG�KP�KPUVCPEGU�QH�FGCVJ�CPF�UKEMPGUU��CU�DQVJ�UKFGU�CTIWG�VJG[�ECPPQV�

RQUVRQPG�QT�TGHWUG�VQ�FGCN�YKVJ�UWEJ�UKVWCVKQPU�

���� (KPCPEKCN�EQRKPI�OGEJCPKUOU�s�HQTOCN�CPF�KPHQTOCN�UGTXKEGU

6Q� CEEQOOQFCVG� VJGKT�O[TKCF� ƂPCPEKCN� PGGFU� CTKUKPI� HTQO� VJG� XCTKQWU� GZRGEVGF� CPF� WPGZRGEVGF� GXGPVU��YQOGP�

TGUQTV� VQ�C�OKZVWTG�QH�ƂPCPEKCN�OGEJCPKUOU�FGRGPFKPI�QP� VJG� NGXGN�QH�ƂPCPEKCN�RTGUUWTG� VJCV� VJGUG�GZGTV�QP� VJGKT�

FKURQUCDNG�KPEQOGU��

9QOGP�YKFGN[�WUG�EJKNKODC����VQ�HWNƂN�VJGKT�ƂPCPEKCN�PGGFU��CU�FGOQPUVTCVGF�KP�6CDNG���DGNQY��#RCTV�HTQO�UGTXKPI�CU�C�

HQTO�QH�UCXKPI��EJKNKODC�KU�WUGF�CU�C�EQRKPI�OGEJCPKUO�HQT�FGCNKPI�YKVJ�NKHGoU�QRRQTVWPKVKGU�
UGG�6CDNG�����6CDNG���CNUQ�

KNNWUVTCVGU�VJCV�YQOGP�WUG�KPHQTOCN�OGEJCPKUOU�SWKVG�GZVGPUKXGN[�CPF�KPFKUETKOKPCVGN[�DGECWUG�QH�VJGKT�GCUG�QH�CEEGUU��

9QOGP�UGG�OQTG�CFXCPVCIGU�VJCP�FKUCFXCPVCIGU�HTQO�WUKPI�EJKNKODC�CU�KV�VCMGU�RNCEG�DGVYGGP�HTKGPFU��%QORCTGF�VQ�

QVJGT�KPHQTOCN�OGEJCPKUOU�UWEJ�CU�MCNQDC����YQOGP�ƂPF�EJKNKODC�EQORCTCVKXGN[�UCHGT�KP�ECUGU�QH�C�TGRC[OGPV�FGHCWNV��

6JGUG�VJTGG�UQWTEGU�CTG�RTGFQOKPCPVN[�WUGF�KP�WTDCP�CTGCU��RTKOCTKN[�KP�.WUCMC��5QNYG\K�CPF�%JKRCVC�
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9KVJ�OQPG[� NGPFGTU� 
QT�MCNQDC�QHƂEGTU���YQOGP�UVCVG� VJCV� VJG[� TKUM� NQUKPI� VJGKT�XCNWCDNG�CUUGVU��GXGP� VJGKT�JQWUGU�

VQ� MCNQDC�QHƂEGTU�� +P� UQOG�ECUGU�� MCNQDC�QHƂEGTU�OC[� TGUQTV� VQ�RJ[UKECN� CIITGUUKQP��&GURKVG� VJG� EQPVTCUVKPI� TKUMU�

CPF�DGPGƂVU�CUUQEKCVGF�YKVJ� VJG�WUG�QH� MCNQDC�CPF� HTKGPFU�CPF� HCOKN[�� VJGKT�WUCIG�RCVVGTPU�CTG�GZCEVN[� VJG� UCOG��

9QOGP�WUG�DQVJ�VQ�OGGV�VJG�UCOG�ƂPCPEKCN�PGGFU��#PQVJGT�TGNGXCPV�KPHQTOCN�UQWTEG�QH�ƂPCPEG�HQT�YQOGP�CTG�VJG�

CEEWOWNCVGF� UCXKPIU�CPF�ETGFKV� CUUQEKCVKQPU� 
#5%#U��� CNUQ�MPQYP� KP�<CODKC�CU�5+.%� 
UCXKPIU�CPF� KPVGTPCN� NGPFKPI�

EQOOWPKVKGU���9QOGP�EQPUKFGT�5+.%�CFXCPVCIGQWU�VQ�VJGKT�PGGFU�CU�VJG[�GCTP�KPVGTGUV�QP�VJG�UOCNN�COQWPVU�VJG[�CTG�

CDNG�VQ�UCXG�CPF�RWV�KPVQ�VJG�ITQWR��5OCNN�UCXKPIU�COQWPVU�CTG�MGRV�CV�YQOGP�U�JQWUGU��#NVJQWIJ�OCP[�YQOGP�UCXG�

CV�JQOG��VJGUG�UCXKPIU�CTG�WUGF�HQT�JQWUGJQNF�GZRGPUGU�UWEJ�CU�HQQF��ENQVJKPI��VTCPURQTV��GVE��6JG�WUG�QH�KPHQTOCN�

EQRKPI�OGEJCPKUOU�KU�NGF�D[�YQOGP�������WUG�EJKNKODC�EQORCTGF�VQ�QPN[�����QH�OGP��6JG�WUG�QH�MCNQDC�CPF�HTKGPFU�

CPF�HCOKN[�KU�CNUQ�FQOKPCVGF�D[�YQOGP�YKVJ�����CPF�����TGURGEVKXGN[�EQORCTGF�VQ�����CPF�����QH�OGP��(TQO�VJG�

GEQPQOKE�CEVKXKV[�UVCPFRQKPV��FQOGUVKE�YQOGP�
����QH�FQOGUVKE��WUKPI�OQTG�HCOKN[�CPF�HTKGPFU��JCXG�VJG�JKIJGUV�

NGXGN�QH� KPHQTOCN�WUCIG�� HQNNQYGF�D[� UCNCTKGF�YQOGP� 
�����WUKPI�OQTG�MCNQDC���DWUKPGUU�YQOGP� 
�����WUKPI�OQTG�

EJKNKODC��CPF�NCUVN[�HCTOGTU�
�����WUKPI�OQTG�MCNQDC���9QOGP�CNUQ�WUG�0)1U�VQ�EQRG�YKVJ�XGT[�URGEKƂE�PGGFU�CU�VJGUG�

RTQXKFG�KP�MKPF�JGNR�UWEJ�CU�HQQF�KP�ECUGU�QH�YGFFKPIU��ENQVJGU�HQT�EJKNFTGP�CPF�QVJGT�KVGOU��0)1U�CTG�GZENWUKXGN[�

WUGF�D[�YQOGP��CNVJQWIJ�QPN[�����QH�YQOGP�KPFKECVGF�VJCV�VJG[�JCXG�WUGF�UWEJ�C�UQWTEG��

#U�UJQYP�KP�6CDNG����VJG�HQTOCN�ƂPCPEKCN�RTQXKFGTU�CTG�CV�VJG�DQVVQO�GPF�QH�VJG�WUCIG�UECNG��1H�VJG�XCTKQWU�UGTXKEG�

RTQXKFGTU�KP�<CODKC�U�U[UVGO���DCPMU��/(+U��UCXKPIU�CPF�ETGFKV�KPUVKVWVKQPU��NGCUKPI�EQORCPKGU��DWKNFKPI�UQEKGVKGU�CPF�

KPUWTCPEG�EQORCPKGU���QPN[�DCPMU�CPF�/(+U�CTG�WUGF�D[�YQOGP��6JKU�OC[�UKIPCN�VJG�GZKUVGPEG�QH�KPCFGSWCVG�UGTXKEG�

RTQXKUKQP�D[�VJG�HQTOCN�RTQXKFGTU��

6CDNG���DGNQY�UJQYU�VJCV�VJGTG�KU�CNUQ�C�ICR�KP�HQTOCN�UGTXKEG�RTQXKUKQP�HQT�GOGTIGPE[�UKVWCVKQPU��CU�QPN[�EQPUWOGT�

NGPFGTU�CTG�WUGF�KP�ECUGU�QH�GOGTIGPEKGU��6JGUG�PGGFU�CTG�CICKP�OGV�D[�VJG�YKFG�WUG�QH� KPHQTOCN�OGEJCPKUOU�� +P�

GOGTIGPE[� UKVWCVKQPU�� VJG� HCEV� VJCV� KPHQTOCN�OGEJCPKUOU�CTG�GCUKN[� CEEGUUKDNG��FKUDWTUGOGPVU� CTG� KOOGFKCVG�� CPF�

TGRC[OGPV�OQFCNKVKGU�CTG�ƃGZKDNG�FGVGTOKPGU�VJG�EJQKEG�QH�YJKEJ�OGEJCPKUO�VQ�TGUQTV�VQ�

Table 2: Mechanisms used for unexpected events

Emergency   events 
 

D
ea

th
 

D
iv

or
ce

 

H
ea

lth
 

Mechanisms                                                                                              
Informal 
Chilimba   
Church 

 
Kaloba  
Savings groups ASCAS (SILC) � � �  � � � � �  � � �  
Family and friends � � �  � � � � �  

� � �  � � � � �  
� � �  

Home  
Semi-formal 
NGOs  
Formal 
Banks   
0LFUR¿QDQFH�LQVWLWXWLRQV  � � � � � � � � �  � � � �  
Savings and credit institution  

 
 

 

Leasing companies 
Building society 
Insurance 
 

� � �  
� � �  
� � �  � � �  
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���� 7UG�QH�Ƃ�PCPEKCN�RTQFWEVU�CPF�UGTXKEGU

0QV�UWTRTKUKPIN[��YQOGP�U�WUG�QH�Ƃ�PCPEKCN�RTQFWEVU�CPF�UGTXKEGU�KU�FTKXGP�D[�KPHQTOCN�OGEJCPKUOU�VJTQWIJ�YJKEJ�OQTG�

YQOGP�JCXG�CEEGUU�VQ�C�XCTKGV[�QH�Ƃ�PCPEKCN�UGTXKEGU��CU�FGRKEVGF�KP�(KIWTGU���CPF���DGNQY��

  ����}ÕÀi�x\���À�>��ÕÃi��v�w��>�V�>��ÃiÀÛ�ViÃ������ � � ���������������}ÕÀi�È\���v�À�>��ÕÃi��v�w��>�V�>��ÃiÀÛ�ViÃ

#DQWV�����QH�VJG�RCTVKEKRCPV�YQOGP�WUG�KPHQTOCN�ETGFKV�EQORCTGF�VQ�����YJQ�WUG�HQTOCN�ETGFKV��CPF�����WUGF�KPHQTOCN�

UCXKPIU�KP�VJG�RCUV�[GCT�EQORCTGF�VQ�����YJQ�WUGF�HQTOCN�UCXKPIU��(QTOCN�ETGFKV�CPF�UCXKPIU�KU�WUGF�RTGFQOKPCPVN[�D[�

YQOGP��

9QOGP�U�JKIJGT�CEEGUU�VQ�HQTOCN�ETGFKV�KU�NKPMGF�VQ�VJGKT�RCTVKEKRCVKQP�KP�ITQWR�NQCPU�CV�/(+U�YJKNG�OGP�JCXG�OQTG�CEEGUU�

VQ�KPFKXKFWCN�NQCPU�KP�DCPMU��/QTGQXGT��CDQWV�����QH�YQOGP�U�HQTOCN�UCXKPIU�JCXG�DGGP�CEEGUUGF�KPFKTGEVN[��XKC�HCEKNKVKGU�

UWEJ�CU�VJG�WUG�QH�C�HCOKN[�OGODGToU�DCPM�CEEQWPV��9JKNUV�YQOGP�WUGF�OQTG�KPHQTOCN�ETGFKV�CPF�UCXKPIU�VJCP�OGP�KP�

TWTCN�CTGCU��KP�WTDCP�CTGCU�OGP�WUGF�OQTG�KPHQTOCN�ETGFKV�VJCP�YQOGP�CPF�YQOGP�WUGF�TGNCVKXGN[�JKIJGT�KPHQTOCN�UCXKPIU��

/QPG[�YCU�HQWPF�VQ�DG�VTCPUHGTTGF�RTKOCTKN[�VJTQWIJ�HQTOCN�OGEJCPKUOU�UWEJ�CU�OQDKNG�DCPMKPI��RQUV�QHƂ�EGU�CPF�9GUVGTP�

7PKQP�YKVJ�����QH�VJG�UVWF[�U�RCTVKEKRCPVU�JCXKPI�WUGF�VJGUG�OGCPU��EQORCTGF�VQ����YJQ�WUGF�KPHQTOCN�OGEJCPKUOU�

UWEJ�CU�DWU�FTKXGTU�QT�pUQOGQPG�VTWUVYQTVJ[q��$GECWUG�QH�VJG�NQY�VTCPUCEVKQP�EQUVU�CUUQEKCVGF�YKVJ�OQDKNG�DCPMKPI��CU�

YGNN�CU�KVU�EQPXGPKGPEG�CPF�URGGF�KP�TGCEJKPI�KVU�TGEKRKGPVU��QXGT�����QH�OQPG[�VTCPUHGTU�YGTG�EQPFWEVGF�VJTQWIJ�OQDKNG�

RJQPGU��/QPG[�VTCPUHGT�UGTXKEGU��KPENWFKPI�OQDKNG�DCPMKPI��YGTG�WUGF�D[�����QH�OGP��EQORCTGF�VQ�����QH�YQOGP�

0CVWTCNN[��VTCPUCEVKQPU�GPVCKNKPI�VJG�WUG�QH�EJGSWGU��#6/�OCEJKPGU��215U�CPF�QVJGT�UQRJKUVKECVGF�HQTOU�QH�RC[OGPV�YGTG�

QPN[�EQPFWEVGF�YKVJKP�VJG�HQTOCN�Ƃ�PCPEKCN�URJGTG�DGECWUG�QH�VJGKT�WPCXCKNCDKNKV[�YKVJKP�VJG�KPHQTOCN�UGEVQT��1PEG�OQTG��

YQOGP�FQOKPCVGF�VJG�WUG�QH�VTCPUCEVKQPU�CV������EQORCTGF�VQ�����QH�OGP��*QYGXGT��QXGT�����QH�YQOGP�U�VTCPUCEVKQPU�

EQPFWEVGF�VJTQWIJ�#6/U�CTG�FQPG�YKVJ�UQOGQPG�GNUG�U�ECTF�

%QPXGTUGN[��KPUWTCPEG�KU�HQWT�VKOGU�OQTG�WUGF�D[�OGP�CNVJQWIJ�DQVJ�JCXG�XGT[�NQY�WUCIG�NGXGNU��+VU�WUG�KU�CUUQEKCVGF�YKVJ�

ECT�CPF�ETGFKV�KPUWTCPEG��

Savings 

Credit 

Insurance Transactions 

Money 

Transfer 

Men Women 

0% 0% 

60% 60% 

80% 

20% 20% 

40% 40% 

Savings 

Credit 

Insurance Transactions 

Money 

Transfer 

Men Women 

0% 0% 

60% 

80% 

20% 20% 

40% 40% 
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6JG�WUG�QH�Ƃ�PCPEKCN�RTQFWEVU�YCU� HQWPF� VQ�XCT[�CEEQTFKPI� VQ� VJG� V[RG�QH�GEQPQOKE�CEVKXKVKGU� VJCV� VJG�RCTVKEKRCPVU�

GPICIG�KP��VJG�IGQITCRJKE�NQECVKQP��CPF�YJGVJGT�VJG[�CTG�KP�TWTCN�QT�WTDCP�CTGCU��(KTUVN[��NQQMKPI�CV�VJG�WUCIG�RCVVGTPU�

D[�GEQPQOKE�CEVKXKV[��CU�QDUGTXGF�KP�(KIWTG���DGNQY��KV�ECP�DG�UGGP�VJCV�OQDKNG�OQPG[�KU�OQUV�WUGF��TGICTFNGUU�QH�VJG�

CEVKXKV[�

��}ÕÀi�Ç\���À�>��ÕÃi��v�w��>�V�>��«À�`ÕVÌÃ�>�`�ÃiÀÛ�ViÃ�«iÀ�>VÌ�Û�ÌÞ

+P�CFFKVKQP��KV�KU�PQVGF�VJCV�FQOGUVKE�YQOGP�FQ�PQV�WUG�ETGFKV��6JQUG�VJCV�FQ�JCXG�OGPVKQPGF�VJCV�KP�CFFKVKQP�VQ�ETGFKV�

HTQO�/(+U��VJG[�WUG�EQPUWOGT�NQCPU�SWKVG�GZVGPUKXGN[��+V�KU�CNUQ�QDUGTXGF�VJCV�VJG�WUG�QH�#6/U�D[�HCTOGTU�KU�PGINKIKDNG��

+PUWTCPEG�KU�QPN[�WUGF�KP�.WUCMC��.KXKPIUVQPG�CPF�-CRKTK�/RQUJK��DWV�OGP�WUG�KV�OQTG�VJCP�YQOGP�KP�.WUCMC��

5GEQPFN[��NQQMKPI�CV�VJG�WUCIG�RCVVGTPU�RGT�NQECVKQP��KV�KU�QDUGTXGF�VJCV�HQTOCN�UCXKPIU�KP�%JKRCVC�CPF�-CRWVC�CTG�PQP�

GZKUVGPV�HQT�DQVJ�OGP�CPF�YQOGP�s�VJKU�OC[�DG�NKPMGF�VQ�VJG�NKOKVGF�EQXGTCIG�QH�Ƃ�PCPEKCN�KPUVKVWVKQPU�KP�VJGUG�CTGCU��

.WUCMC�CPF�5QNYG\K�JCXG�VJG�JKIJGUV�NGXGNU�QH�HQTOCN�UCXKPIU��RCTVKEWNCTN[�KP�WTDCP�CTGCU��6JG�WUG�QH�ETGFKV�KU�JKIJGT�KP�

.KXKPIUVQPG�HQNNQYGF�D[�%JKRCVC��-CRKTK�/RQUJK�CPF�.WUCMC�

33% 

27% 

13% 

11% 

9% 

22% 

25% 

44% 

13% 

21% 

11% 

18% 

25% 

13% 

11% 

20% 

26% 

22% 

36% 

22% 

50% 

22% 

40% 

26% 

44% 

36% 

55% 

Men 

Women 

Men 

Women 

Men 

Women 

Women 
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��}ÕÀi�n\���À�>��ÕÃi��v�w��>�V�>��«À�`ÕVÌÃ�>�`�ÃiÀÛ�ViÃ�«iÀ���V>Ì���

6JKTFN[��(KIWTGU���CPF����UJQY�VJCV�VJG�OCIPKVWFG�QH�WUG�QH�HQTOCN�CPF�KPHQTOCN�Ƃ�PCPEKCN�UGTXKEGU�XCTKGU�DGVYGGP�TWTCN�CPF�

WTDCP�CTGCU��#NVJQWIJ�KP�TWTCN�CTGCU�VJG�OCIPKVWFG�KU�VJG�UCOG�HQT�HQTOCN�CPF�KPHQTOCN�UCXKPIU��KP�WTDCP�CTGCU�VJGTG�CTG�

OQTG�KPHQTOCN�VJCP�HQTOCN�UCXKPIU��

/QUV�RGQRNG�UCXKPI�CV�JQOG�TGRQTVGF�VJG�WUG�QH�C�YQQFGP�DQZ�VQ�MGGR�VJGKT�OQPG[��

1P�VJG�QVJGT�JCPF��KPHQTOCN�ETGFKV�KP�DQVJ�WTDCP�CPF�TWTCN�CTGCU�KU�EQPUKFGTCDN[�JKIJGT�VJCP�VJG�ETGFKV�NGXGNU�KP�VJG�HQTOCN�

UGEVQT��9QOGP�CTG�CNUQ�NGCFGTU�KP�WTDCP�KPHQTOCN�ETGFKV�CU�����QH�VJGO�WUG�MCNQDC�EQORCTGF�VQ�����QH�OGP��YJKNG�����

QH�VJGO�WUG�HCOKN[�CPF�HTKGPFU�EQORCTGF�VQ�����QH�OGP��%JKNKODC�KU�CNUQ�WUGF�HQT�ETGFKV�D[�����QH�YQOGP�EQORCTGF�VQ�

����QH�OGP��+PHQTOCN�OQPG[�VTCPUHGTU�CTG�CNUQ�FQPG�RTGFQOKPCPVN[�D[�YQOGP��DQVJ�KP�TWTCN�CPF�WTDCP�CTGCU�

23% 

13% 

25% 

15% 

25% 

42% 

50% 

20% 

50% 

15% 

13% 

25% 

50% 

28% 

17% 

8% 

15% 

25% 

8% 

20% 

23% 

13% 

25% 

40% 

25% 

50% 

60% 

50% 

31% 

62% 

50% 

60% 

25% 

43% 

50% 

8% 

Men 

Women 

Men 

Women 

Men 

Women 

Men 

Women 
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��}ÕÀi��\���v�À�>��ÕÃi��v�w��>�V�>��«À�`ÕVÌÃ�>�`�ÃiÀÛ�ViÃ�«iÀ���V>Ì���

6JG�WUG�QH�KPUWTCPEG�RTQFWEVU�CPF�VTCPUCEVKQPU�CTG�GZENWUKXG�VQ�VJG�HQTOCN�UGEVQT��9JKNG�VJGTG�CTG�GSWCNN[�XGT[�NQY�

WUCIG�NGXGNU�QH�KPUWTCPEG�KP�DQVJ�TWTCN�CPF�WTDCP�CTGCU��VTCPUCEVKQP�WUCIG�VJTQWIJ�#6/U�CPF�215U�KU�TGCUQPCDNG�CPF�

WPFGTUVCPFCDN[�JKIJGT�KP�WTDCP�CTGCU��YJGTG�OQUV�QH�VJG�Ƃ�PCPEKCN�KPHTCUVTWEVWTG�KU�EQPEGPVTCVGF��4WTCN�HQTOCN�UCXKPIU�

KU�NGF�D[�OGP�YJKNG�TWTCN�ETGFKV�KU�NGF�D[�YQOGP�

��}ÕÀi�£ä\���À�>��ÕÃi��v�w��>�V�>��«À�`ÕVÌÃ�>�`�ÃiÀÛ�ViÃ�«iÀ���V>Ì���

/QPG[�VTCPUHGTU�CTG�NCTIGN[�EQPFWEVGF�D[�HQTOCN�RTQXKFGTU��TCVJGT�VJCP�KPHQTOCN�RTQXKFGTU�� KP�DQVJ�TWTCN�CPF�WTDCP�

CTGCU�� +PHQTOCN� OQPG[� VTCPUHGTU� CTG� EQPFWEVGF� VJTQWIJ� HCOKN[� CPF� HTKGPFU�� VTWUVYQTVJ[� RGQRNG�� CPF� DWU� FTKXGTU��

(QTOCNN[��OQPG[�VTCPUHGTU�CTG�EQPFWEVGF�KP�FKHHGTGPV�OCIPKVWFGU�DGVYGGP�OGP�CPF�YQOGP�VJTQWIJ�OQDKNG�RJQPGU��

RQUV�QHƂ�EGU�CPF�EQORCPKGU�NKMG�9GUVGTP�7PKQP��9JKNG�HQTOCN�CPF�KPHQTOCN�VTCPUHGTU�CTG�JKIJGT�KP�TWTCN�CTGCU�EQORCTGF�

VQ�WTDCP�CTGCU��KPHQTOCN�VTCPUHGTU�CTG�CV�XGT[�NQY�NGXGNU�QH�QPN[�����COQPI�VJG�TWTCN�RCTVKEKRCPVU��EQORCTGF�VQ�����QH�

HQTOCN�VTCPUHGTU��+P�WTDCP�CTGCU��HQTOCN�VTCPUHGTU�CTG�VGPHQNF�KP�TGNCVKQP�VQ�VJQUG�KP�KPHQTOCN�UGEVQT�

13%

39%

48%

3%

39%

58%

Money Transfer

Savings

Credit

Urban Rural

7%

26%

26%

56%

30%

6%

21%

33%

33%

39%

Insurance

Credit

dƌĂŶƐĂĐƟŽŶƐ

DŽŶĞǇ�dƌĂŶƐĨĞƌ

Savings

Urban Rural
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���� 5WRRN[�QH�ƂPCPEKCN�UGTXKEGU

6JG�RTQXKUKQP�QH�ƂPCPEKCN�UGTXKEGU�KP�<CODKC�KU�SWKVG�XCTKGF��TCPIKPI�HTQO�OKETQƂPCPEG�RTQFWEVU�VJCV�CTG�UWKVCDNG�HQT�NQY�

KPEQOG�JQWUGJQNFU�CPF�UOCNN�DWUKPGUUGU�VQ�UVTWEVWTGF�RTQFWEVU�UWEJ�CU�VTCFG�ƂPCPEG�UWKVCDNG�HQT�OGFKWO�UK\GF�VQ�NCTIG�

DWUKPGUUGU��(KIWTG����DGNQY�KNNWUVTCVGU�VJG�ƂPCPEKCN�UGTXKEGU�RTQXKFGF�D[�DCPMU�CPF�/(+U�RGT�KPEQOG�IGPGTCVKPI�CEVKXKV[��

YJGTG�VJG�FCTMGT�VJG�TGEVCPING��VJG�ITGCVGT�VJG�PWODGT�QH�ƂPCPEKCN�KPUVKVWVKQPU�QHHGTKPI�VJG�UGTXKEG��+V�ECP�DG�UGGP�VJCV�

VJGTG�CTG�OQTG�UGTXKEGU�CXCKNCDNG�VQ�DWUKPGUUGU�VJCP�VQ�HCTOGTU�CPF�FQOGUVKE�OGP�CPF�YQOGP��6JG�RTQXKUKQP�QH�QXGTFTCHV�

CPF�VGTO�NQCPU�HQT�DWUKPGUUGU�CPF�UCNCT[�DCUGF�NQCPU�CTG�VJG�UGTXKEGU�OQUV�QHHGTGF�

��}ÕÀi�££\�-Õ««�Þ��v�w�>�V�>��«À�`ÕVÌÃ

&GURKVG�VJG�XCTKGV[�QH�CXCKNCDNG�ƂPCPEKCN�UGTXKEGU��VJG�UVWF[�RCTVKEKRCPVU�OGPVKQP�VJCV�OQUV�QH�VJGUG�UGTXKEGU�FQ�PQV�ECVGT�
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Figure 12: Zambian distribution of banking and mobile banking infrastructure 
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                                                            Figure 13: Payment for transactions

6JG�WUG�QH�ECUJ�KU�JKIJGT�COQPI�OGP��YJGTG�����QPN[�WUG�ECUJ�FWTKPI�VTCPUCEVKQPU�EQORCTGF�VQ�����QH�YQOGP��The 

WUG�QH�ECUJ�KU�JKIJGT�KP�-CRWVC�HQNNQYGF�D[�%JKRCVC�CPF�.WUCMC��%CUJ�KU�EQPUKFGTGF�VQ�DG�OQTG�EQPXGPKGPV�CPF�TGCFKN[�

CEEGRVCDNG�D[�UGTXKEG�RTQXKFGTU��KP�EQPVTCUV�VQ�QVJGT�OGCPU�QH�RC[OGPV��

%CTFU�CTG�PQV�YKFGN[�WUGF�DGECWUG�VJG�RCTVKEKRCPVU�UC[�VJCV�VJGTG�CTG�PQV�OCP[�RNCEGU�YJGTG�VJG[�ECP�WUG�VJGUG�KVGOU��
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Figure 14: Women´s seasonality of demand and savings

(KIWTGU����VQ����DGNQY�KNNWUVTCVG�JQY�FGOCPF�XCTKGU�CEEQTFKPI�VQ�GEQPQOKE�CEVKXKVKGU�HQT�DQVJ�OGP�CPF�YQOGP�

Figure 15: Seasonality of savings and credit – farming
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Demand for savings

 • &GOCPF�HQT�UCXKPI�KPETGCUGU�HTQO�VJG�UVCTV�QH�VJG�[GCT��RGCMKPI�KP�,WPG�YJGP�RGQRNG�JCXG�OQTG�KPEQOG�CPF�URGPF�

OQTG��9QOGP�KP�UGEQPF�JCPF�ENQVJKPI�DWUKPGUUGU��HQT�KPUVCPEG��JCXG�OQTG�KPEQOG�FWTKPI�VJKU�RGTKQF�

 • 5CXKPI�KU�CNUQ�JKIJ�KP�&GEGODGT�CU�DWUKPGUU�KU�DQQOKPI�DGECWUG�QH�HGUVKXG�URGPFKPI�

Demand for credit

 • +P�,CPWCT[�CPF�(GDTWCT[�FGOCPF�HQT�ETGFKV� KU�JKIJ�VQQ��CU�VJGTG�CTG�GZRGPFKVWTGU�QP�GFWECVKQP�CPF�RWTEJCUG�QH�

UVQEM�HQT�DWUKPGUU�

Figure 17: Domestic and salaried
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XCTKCVKQP�QH�KPEQOG�CU�VJGKT�KPEQOG�KU�ƂZGF�CPF�ƃWEVWCVGU�OQPVJN[�VJTQWIJQWV�VJG�[GCT��*GPEG��UCXKPIU�CTG�FGOCPFGF�

VJTQWIJQWV�VJG�[GCT�VQ�ECVGT�HQT�URGEKƂE�GXGPVU�UWEJ�CU�RC[OGPV�HQT�UEJQQN�EJKNFTGP�KP�,CPWCT[�CPF�,WPG�CPF�HQT�VJG�
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7     BARRIERS TO WOMEN`S ACCESS TO FINANCIAL SERVICES –                                    
       DEMAND AND SUPPLY

���� &GOCPF�UKFG�DCTTKGTU

#NVJQWIJ�OQUV�FGOCPF�UKFG�DCTTKGTU�FGUETKDGF�KP�2CTV� +�QH�VJG�TGRQTV���UWEJ�CU� NQY�NGXGNU�QH� KPEQOG�� NQY�NGXGNU�QH�

ƂPCPEKCN�NKVGTCE[�CPF�ƂPCPEKCN�CEEGUU�RGTEGRVKQPU���CTG�TGƃGEVGF�KP�VJG�DCTTKGTU�KFGPVKƂGF�KP�VJG�SWCNKVCVKXG�TGUGCTEJ��

QVJGT�FGOCPF�UKFG�DCTTKGTU� UWEJ�CU� VJG�QPGU�FGTKXKPI� HTQO� NGICN� HCEVQTU�YGTG�PQV� XGTKƂGF��6JG� HCEV� VJCV� XGT[� HGY�

YQOGP�KP�VJG�TGUGCTEJ�UCORNG�YGTG�YKFQYGF��HQT� KPUVCPEG��FKUCNNQYGF�VJG�RQUUKDKNKV[�QH�XGTKH[KPI�YJGVJGT�JCTOHWN�

RTCEVKEGU� CTKUKPI� HTQO� VJG� EWUVQOCT[� NCY�� UWEJ� CU� RTQRGTV[�ITCDDKPI�� PGICVKXGN[� CHHGEV�YQOGP�U� CDKNKV[� VQ� CEEGUU�

ƂPCPEKCN�UGTXKEGU��6JG�FGOCPF�UKFG�DCTTKGTU�FGUETKDGF�DGNQY�CTG�RTGUGPVGF�KP�QTFGT�QH�KORQTVCPEG�CU�RGT�VJG�XKGYU�

QH�VJG�UVWF[�U�YQOGP�RCTVKEKRCPVU��

7.1.1 Low levels of income

#NOQUV� VJTGG� ƂHVJU� QH�OGP� CPF�YQOGP� UVCVG� VJCV� C� NQY� NGXGN� QH� KPEQOG� KU� VJG�OCKP� HCEVQT� KPJKDKVKPI� VJGKT� CEEGUU�

VQ�ƂPCPEKCN�UGTXKEGU��6JKU� KU� VJG�UGEQPF�JKIJGUV� HCEVQT�OGPVKQPGF�D[�YQOGP�CU�CP� KPJKDKVKQP�VQ�CEEGUUKPI�ƂPCPEKCN�

UGTXKEGU�

7.1.2 Financial literacy

6JG�MPQYNGFIG�QH�ƂPCPEKCN�VGTOU�HQT�DQVJ�OGP�CPF�YQOGP�KU�RTGFQOKPCPVN[�NKPMGF�VQ�KPHQTOCN�OGEJCPKUOU�PCOGN[�

EJKNKODC�CPF�MCNQDC��6JKU�KU�PCVWTCN�IKXGP�RGQRNGoU�FGRGPFGPEG�QP�CPF�WUCIG�QH�KPHQTOCN�UGTXKEGU��6JKU�CNUQ�KNNWUVTCVGU�

VJG�KPCDKNKV[�QH�HQTOCN�RTQXKFGTU�VQ�CFGSWCVGN[�FKUUGOKPCVG�VJGKT�RTQFWEVU�CPF�UGTXKEGU�COQPI�VJG�IGPGTCN�RQRWNCVKQP��

1H� VJG� HQTOCN� UGTXKEG� VGTOU��#6/� KU� VJG�OQUV� MPQYP� VGTO�YKVJ�OQTG� VJCP�����QH� VJG� UVWF[�RCTVKEKRCPVU� UJQYKPI�

MPQYNGFIG�QH�KV��6JG�TGOCKPKPI�VGTOU�CTG�PQV�UKIPKƂECPVN[�MPQYP�D[�VJG�RCTVKEKRCPVU��

��}ÕÀi�£n\����Ü�i`}i��v�w�>�V�>��ÌiÀ�Ã

.QQMKPI�CV�DWFIGVKPI�HQT�VJG�JQOG�CPF�DWUKPGUU��OGP�FQ�OQTG�DWFIGVKPI�VJCP�YQOGP��RCTVKEWNCTN[�KP�TWTCN�CTGCU��1H�

VJQUG�VJCV�FQ�DWFIGVKPI��QPN[����QH�OGP�OQPKVQT�KV�EQORCTGF�VQ�����QH�YQOGP��6JG�NGXGNU�QH�MPQYNGFIG�QH�ƂPCPEKCN�

VGTOU�CPF�RTQFWEVU��CU�YGNN�CU�VJG�JCDKV�QH�DWFIGVKPI�CPF�OQPKVQTKPI��KU�JKIJGUV�COQPI�UCNCTKGF�CPF�DWUKPGUU�RGQRNG�

CPF�NQYGUV�COQPI�HCTOGTU�CPF�FQOGUVKE�RGQRNG�
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Male Group, Kapiri Mposhi

7.1.3 Perceptions

5QOG�RGTEGRVKQPU�TGICTFKPI�ƂPCPEKCN�UGEVQT�RTQXKFGTU�CPF�VJGKT�TGURGEVKXG�RTQFWEVU�OC[��VQ�UQOG�FGITGG��RTQOQVG�UGNH�

GZENWUKQP�HTQO�VJG�HQTOCN�ƂPCPEKCN�UGEVQT�CPF�QT�RTQOQVG�OKUWUG�QH�ƂPCPEKCN�RTQFWEVU��(QT�KPUVCPEG��OQUV�YQOGP�JCXG�

VJG�RGTEGRVKQP�VJCV�HQTOCN�ƂPCPEKCN�RTQXKFGTU��RCTVKEWNCTN[�DCPMU��CTG�HQT�UCNCTKGF�RGQRNG�CPF�HQT�IQXGTPOGPV�YQTMGTU��6JKU�

RGTEGRVKQP�KU�RTGFQOKPCPV�COQPI�HCTOGTU�CPF�DWUKPGUU�YQOGP��#NVJQWIJ�HQWPFGF�QP�VJG�HCEV�VJCV�VJGTG�KU�YKFGURTGCF�

CFXGTVKUGOGPV�QH�EQPUWOGT�NQCPU�VQ�UCNCTKGF�YQTMGTU��YQOGP�DGNKGXG�VJCV�KP�IGPGTCN�ƂPCPEKCN�UGTXKEG�RTQXKFGTU�CTG�QPN[�

KPVGTGUVGF�KP�UCNCTKGF�YQTMGTU�

#FFKVKQPCNN[��CNVJQWIJ�YQOGP�TGEQIPKUG�VJCV�DWKNFKPI�C�TGNCVKQPUJKR�YKVJ�C�DCPM�KU�IQQF�HQT�HWVWTG�CEEGUU�VQ�RTQFWEVU�

UWEJ�CU�ETGFKV��VJG[�JCXG�C�HGCT�QH�DGKPI�DNCEMNKUVGF�CU�C�TGUWNV�QH�CP[�HCKNWTG�VQ�TGRC[��(WTVJGTOQTG��QPN[�VQ�C�UOCNN�FGITGG�

FQ�RCTVKEKRCPVU�RGTEGKXG�VJCV�VJGTG�CTG�UQOG�NGICN�DCTTKGTU�KPJKDKVKPI�VJGKT�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU��6JKU�TGNCVGU�VQ�VJG�

$CPM�QH�<CODKC�U�TGIWNCVKQP�VJCV�NKOKVU�HQTOCN�ETGFKV�RTQXKUKQP�VQ�NGUU�VJCP�����QH�VJG�ENKGPV�U�PGV�UCNCT[��/QTG�YQOGP�VJCP�

OGP�ƂPF�VJKU�VQ�DG�CP�KPJKDKVKPI�HCEVQT�VQ�VJGKT�CEEGUU�VQ�JKIJGT�COQWPVU�QH�HQTOCN�ETGFKV��COQWPVKPI�VQ�����CPF�����

TGURGEVKXGN[�

7.1.4 Religion and culture

4GNKIKQP�CNUQ�KORCEVU�QP�VJG�JQWUGJQNF�F[PCOKEU��RCTVKEWNCTN[�QP�IGPFGT�TQNGU�CPF�FGEKUKQP�OCMKPI�RTQEGUUGU��#�HGY�

YQOGP�OGPVKQPGF�VJCV�VJG�$KDNG�UVKRWNCVGU�VJCV�VJG�OCP�KU�VJG�JGCF�QH�VJG�JQWUG��UQ�TGICTFNGUU�QH�YJQ�VJG�DTGCFYKPPGT�

KU��YQOGP�UJQWNF�PQV�YCPV� VQ�DG� KP� VJKU�RQUKVKQP�YJGP�OCTTKGF��%QPUGSWGPVN[�� VJGKT�RCTVKEKRCVKQP� KP�FGEKUKQP�OCMKPI�

RTQEGUUGU�CPF�YKNNKPIPGUU�VQ�WUG�ƂPCPEKCN�UGTXKEGU�KU�FGRGPFGPV�QP�VJG�JQWUGJQNF�JGCF�U�FGEKUKQP�

1P�VJG�QVJGT�JCPF��DQVJ�OGP�CPF�YQOGP�UVCVGF�VJCV�DGKPI�#HTKECP�KORCEVGF�VJG�EQPEGRV�QH�JQWUGJQNFU�DGECWUG�#HTKECPU�

JCXG�GZVGPFGF�HCOKNKGU��6JKU�KU�UCKF�VQ�KPƃWGPEG�VJGKT�WUGU�QH�KPEQOG�YJGP�GZRGEVGF�CPF�WPGZRGEVGF�GXGPVU�CTKUG��CU�VJG�

DKIIGT�VJG�HCOKN[�VJG�NQYGT�VJG�TGUQWTEGU�CXCKNCDNG�VQ�URGPF�QP�GFWECVKQP�CPF�QVJGT�TGNGXCPV�GXGPVU��/QUV�KORQTVCPVN[��

GZVGPFGF�HCOKNKGU�KPƃWGPEG�VJGKT�FGOCPF�HQT�ƂPCPEKCN�UGTXKEGU�CU�OQUV�QHVGP�XGT[�NKVVNG�KU�NGHV�HQT�UCXKPI�

“God has already insured our lives.”

Male Group,Livingstone

������ .CEM�QH�EQPƂFGPEG�KP�VJG�DCPMKPI�U[UVGO

7TDCP�OGP�CPF�YQOGP�JCXG�FGOQPUVTCVGF�UQOG�UEGRVKEKUO�CDQWV�VJG�WUG�QH�DCPMU�CHVGT�VJG�ENQUWTG�QH�/GTKFKCP�$CPM��

6JKU�KU�OCKPN[�VJG�ECUG�KP�.WUCMC��.KXKPIUVQPG�CPF�-CRKTK�/RQUJK�YJGTG�YQOGP�UVCVGF�VJCV�VJG[�YQWNF�TCVJGT�MGGR�OQPG[�

CV�JQOG�VJCP�KP�VJG�DCPM�DGECWUG�QH�HGCT�QH�NQUKPI�VJGKT�NKHGVKOG�UCXKPIU��CU�JCRRGPGF�VQ�UQOG�RGQRNG�YKVJ�VJG�ENQUWTG�

QH�/GTKFKCP�$CPM�
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���� 5WRRN[�UKFG�DCTTKGTU

+P�CFFKVKQP�VQ�VJG�HQEWU�ITQWRU�EQPFWEVGF�KP�VJG�EQPVGZV�QH�VJKU�UVWF[��C�HGY�ƂPCPEKCN�KPUVKVWVKQPU�YGTG�EQPVCEVGF�YKVJ�

VJG�CKO�QH�WPFGTUVCPFKPI�VJG�UWRRN[�UKFG�DCTTKGTU�VJCV�YQOGP�HCEG�KP�CEEGUUKPI�ƂPCPEKCN�UGTXKEGU��6JG��#�DCTTKGTU���

CEEGUUKDKNKV[��CHHQTFCDKNKV[�CPF�CRRTQRTKCVGPGUU���CTG�COQPI�VJG�KFGPVKƂGF�UWRRN[�UKFG�DCTTKGTU�

7.2.1 Accessibility

6JG�NQECVKQP�QH�HQTOCN�ƂPCPEKCN�RTQXKFGTU�EQPUVKVWVGU�C�UWRRN[�UKFG�DCTTKGT�VQ�YQOGP��OQTG�VJCP�OGP��YJGP�CEEGUUKPI�

ƂPCPEKCN�UGTXKEGU��.QECVKQP�KU�VJG�HQWTVJ�KPJKDKVKPI�HCEVQT�OGPVKQPGF�D[�YQOGP�KP�VGTOU�QH�CEEGUU�VQ�HQTOCN�UGTXKEGU��6JKU�

KU�VJG�ECUG�HQT�TWTCN�HCTOKPI��DWUKPGUU�CPF�FQOGUVKE�YQOGP��OCKPN[�KP�%JKRCVC��-CRKTK�/RQUJK�CPF�-CRWVC��1WVTGCEJ�KU�

UCKF�VQ�DG�C�RTQDNGO�DGECWUG�KP�UQOG�CTGCU�YQOGP�PGGF�VQ�VTCXGN�OQTG�VJCP�VYQ�JQWTU�VQ�TGCEJ�VJG�PGCTGUV�DTCPEJ��

CPF�VJG�EQUV�QH�VTCPURQTV�KU�DGEQOKPI�KPETGCUKPIN[�JKIJ��5QOG�QH�VJGUG�YQOGP�OGPVKQPGF�VJCV�GXGP�VQ�LWUV�YKVJFTCY�

OQPG[�KU�C�EJCNNGPIG�CU�VJG�#6/U�CTG�HCT�CRCTV�KP�VJGKT�CTGCU�CPF�OQUV�QHVGP�YJGP�VJG[�TGCEJ�CP�#6/��KV�YQWNF�JCXG�

TWP�QWV�QH�ECUJ�

(KPCPEKCN�RTQXKFGTU�UC[� VJCV� VJG[�CTG�UVTKXKPI�VQ�FKUVTKDWVG�VJGKT�UGTXKEGU� VQ�ENKGPVU�CETQUU� VJG�EQWPVT[�CPF�UQOG�CTG�

GZRGTKOGPVKPI�YKVJ�OQDKNG�RNCVHQTOU�� 6JG[� ENCKO�� JQYGXGT�� VJCV� VJG� TWTCN� KPHTCUVTWEVWTG� KU� CNUQ� KPCFGSWCVG� HQT� VJG�

WUG�QH�OQDKNG�RNCVHQTOU��CU�OQTG�KU�KPXGUVGF�KPVQ�EQOOWPKECVKQP�KPHTCUVTWEVWTG�KP�WTDCP�CTGCU�VJCP�KP�TWTCN�CTGCU��6JG�

FGXGNQROGPV�QH�RJ[UKECN�DTCPEJGU�KP�OQTG�TWTCN�NQECVKQPU�KU�NKOKVGF�D[�VJG�CXCKNCDKNKV[�QH�CFGSWCVG�KPHTCUVTWEVWTG�
TQCF��

DWKNFKPIU�CPF�UVCDNG�RQYGT��CPF�ETKVKECN�EWUVQOGT�OCUU�KP�QPG�NQECVKQP��IKXGP�VJG�URCTUG�PCVWTG�QH�VJG�TWTCN�RQRWNCVKQP���

7.2.2 Affordability

/QTG�YQOGP�VJCP�OGP�UVCVGF� VJCV�DCPMU�JCXG� TGUVTKEVKXG�EQNNCVGTCN� TGSWKTGOGPVU��YJKEJ�OCMG� KV�FKHƂEWNV� VQ�CEEGUU�

ƂPCPEG�VQ�OGGV�VJGKT�HCTOKPI��DWUKPGUU�CPF�RGTUQPCN�PGGFU��%QNNCVGTCN�TGSWKTGOGPV�KU�VJG�OQUV�OGPVKQPGF�FKUCFXCPVCIG�

QH�DCPMU�COQPI�DQVJ�TWTCN�CPF�WTDCP�FYGNNGTU��OCKPN[�D[�HCTOKPI��DWUKPGUU�CPF�FQOGUVKE�YQOGP��(QT�VJQUG�VJCV�QYP�

RTQRGTV[��EQNNCVGTCN�TGSWKTGOGPVU�CTG�UVKNN�C�EQPUVTCKPV�DGECWUG�OQUV�OGPVKQPGF�VJCV�VJG[�FQ�PQV�QYP�VKVNG�FGGFU��/QUV�

QH�VJG�WTDCP�RCTVKEKRCPVU�KP�.WUCMC�CPF�.KXKPIUVQPG�WUG�JQOG�HWTPKVWTG�CPF�MKVEJGP�CRRNKCPEGU�VQ�CEEGUU�ETGFKV�CV�/(+U�

CPF�OQUV�QH�VJG�VKOG�VJG[�TGEGKXG�NGUU�OQPG[�VJCP�TGSWGUVGF��CU�VJG�EQNNCVGTCN�VJG[�JCXG�RTQXKFGF�KU�PQV�XCNWCDNG�

/QTGQXGT��OQTG�YQOGP�VJCP�OGP�EQPUKFGT�KPVGTGUV�TCVGU�CV�HQTOCN�ƂPCPEKCN�KPUVKVWVKQPU��RCTVKEWNCTN[�DCPMU��VQ�DG�XGT[�

JKIJ��6JGTG�KU�C�IGPGTCN�WPFGTUVCPFKPI�COQPI�YQOGP�CPF�OGP�RCTVKEKRCPVU�VJCV�VJG�KPVGTGUV�TCVGU�VJG[�RC[�CV�MCNQDC�

CPF�/(+U�CTG�JKIJGT�VJCP�VJQUG�QH�DCPMU��DWV�VJGUG�CTG�DCNCPEGF�D[�KPƃGZKDNG�EQNNCVGTCN�TGSWKTGOGPVU��DWTGCWETCVKE�

RTQEGFWTGU�HQT�NQCP�CRRNKECVKQPU�CPF�FKUDWTUGOGPV�RTQEGFWTGU��*QYGXGT��EQORCTKPI�VJG�KPVGTGUV�TCVG�ECRU�HTQO�VJG�

DCPMKPI�UGEVQT�
���������/(+U�
�����CPF�QVJGT�0$(+U�
��������YKVJ�VJG�KPVGTGUV�RCKF�VQ�KPHQTOCN�RTQXKFGTU��KV�KU�UGGP�VJCV�

YQOGP�U�YKNNKPIPGUU�VQ�RC[�HQT�UGTXKEGU�KU�JKIJGT�VJCP�VJG�TCVGU�EJCTIGF�D[�VJG�HQTOCN�UGEVQT��6JKU�OC[�KPFKECVG�VJCV�

YQOGP�CTG�OQTG�UGPUKVKXG�VQ�QVJGT�HCEVQTU�UWEJ�CU�EQPXGPKGPEG�CPF�CEEGUUKDKNKV[�QH�ƂPCPEKCN�UGTXKEGU��TCVJGT�VJCP�VJGKT�

CHHQTFCDKNKV[�

7.2.3 Appropriateness

4GHGTTKPI�VQ�6CDNGU���CPF���CDQXG��VJG�ICRU�KP�HQTOCN�UGTXKEG�RTQXKUKQP�CPF�QT�WRVCMG�TGXQNXGU�CTQWPF�VJG�PGGF�HQT�

GFWECVKQP��RC[OGPV�QH�TGPV��DWKNFKPI�C�JQWUG��CPF�TGVKTGOGPV��CPF�HQT�GOGTIGPE[�UKVWCVKQPU�CU�C�YJQNG��#NVJQWIJ�VJGUG�

PGGFU�CTG�EWTTGPVN[�DGKPI�UCVKUƂGF�D[�KPHQTOCN�OGEJCPKUOU�UWEJ�CU�EJKNKODC��MCNQDC�CPF�HCOKN[�CPF�HTKGPFU��YQOGP�

UVCVGF�VJCV�VJGKT�PGGFU�CTG�QPN[�RCTVKCNN[�UCVKUƂGF��RCTVKEWNCTN[�DGECWUG�KPHQTOCN�OGEJCPKUOU�UCVKUH[�KOOGFKCVG�PGGFU�

CPF�CTG�QPN[�CDNG�VQ�RTQXKFG�UOCNN�COQWPVU�QH�OQPG[��
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6CMKPI�KPVQ�CEEQWPV�VJG�XCTKGV[�QH�KPEQOG�IGPGTCVKPI�CEVKXKVKGU��VJG�NCEM�QH�UGEVQT�URGEKƂE�RTQFWEVU�OCMGU�VJGO�CXGTUG�VQ�

WUKPI�HQTOCN�ƂPCPEKCN�UGTXKEGU�VQ�KPXGUV�KP�CEVKXKVKGU�UWEJ�CU�CITKEWNVWTG�QT�DWUKPGUU��VCMKPI�KPVQ�CEEQWPV�VJG�UGCUQPCNKV[�QH�

ECUJ�KPƃQYU�CPF�QWVƃQYU�VJTQWIJQWV�VJG�[GCT��/QTGQXGT��GOGTIGPE[�PGGFU�CTG�UCVKUƂGF�D[�C�OKZ�QH�KPHQTOCN�UCXKPIU�CPF�

EQPUWOGT�NQCPU��6JG�WUG�QH�KPUWTCPEG�RTQFWEVU�KU�CNOQUV�PKN�

/(+U�CTG�UCKF�VQ�ECVGT�VQ�CNN�NGXGNU�KP�VJG�KPEQOG�ITQWR�CU�NQPI�CU�VJG[�CTG�KP�DWUKPGUU��#�HGY�/(+U�CTG�EWTTGPVN[�UGTXKPI�

ENKGPVU�YJQ�CTG�YKVJKP�VJG�XCNWG�EJCKP�QH�RQWNVT[��VQDCEEQ��TCPEJKPI��CPF�QVJGT�CITKEWNVWTG�RTQFWEVU�NKMG�OCK\G��*QYGXGT��

VJG�FKUVTKDWVKQP�QH�/(+U�CETQUU�VJG�EQWPVT[�KU�XGT[�NKOKVGF��CPF�VJG�VGPFGPE[�KU�HQT�VJGO�VQ�DG�NQECVGF�KP�VJG�OCKP�WTDCP�

EKVKGU�

5QOG�/(+U�RTQXKFKPI�DWUKPGUU� NQCPU�GZJKDKV�DGPGƂEKCN�RTQFWEV� HGCVWTGU�UWEJ�CU� KPETGCUKPI� NQCP�COQWPVU�D[�E[ENG��QT�

FKHHGTGPV�KPVGTGUV�TCVGU�D[�E[ENG��6JKU�OC[�LWUVKH[�YJ[�YQOGP�WUG�OQTG�/(+U�CU�VJG[�VGPF�VQ�DG�OQTG�CNKIPGF�VQ�VJG�XCTKQWU�

PGGFU�QH�VJGKT�VCTIGV�ITQWRU�VJCP�DCPMU�CPF�QVJGT�ƂPCPEKCN�UGTXKEG�RTQXKFGTU�

7.2.4 Lack of gender-disaggregated data

6JG� KPCDKNKV[� QH� ƂPCPEKCN� UGTXKEG�RTQXKFGTU� VQ� EQNNGEV� CPF�RTQXKFG�IGPFGT�FKUCIITGICVGF�FCVC� KU� C� HCEVQT� VJCV� KPJKDKVU�

JKIJGT�NGXGNU�QH�KPENWUKQP��6JG�ICVJGTKPI�QH�IGPFGT�FKUCIITGICVGF�FCVC�YCU�C�EJCNNGPIG�CU�QPN[�/(+U�EQWNF�RTQXKFG�FCVC�

RGT�IGPFGT��CU�UGGP�KP�6CDNG���DGNQY��%QOOGTEKCN�DCPMU�ECPPQV�TGRQTV�QP�IGPFGT�FKUCIITGICVGF�FCVC��YJKEJ�VQ�C�ITGCV�

GZVGPV�NKOKVU�VJGKT�GHHQTVU�VQ�RTQOQVG�KPENWUKXG�ƂPCPEKCN�UGTXKEGU�CPF�OQPKVQT�VJG�KORCEV�QH�UWEJ�KPKVKCVKXGU�
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/>L�i�Î\�*iÀVi�Ì>}i��v�vi�>�i�V��i�ÌÃ��v�wÛi���VÀ�w�>�Vi�ÃiÀÛ�Vi�«À�Û�`iÀÃ

5QWTEG��#UUQEKCVKQP�QH�/KETQƂPCPEG�+PUVKVWVKQPU�QH�<CODKC�
CU�QH�&GEGODGT���������&CVC�CU�QH����/CTEJ�������
'ZEJCPIG�TCVG��75&������GSWKX��</-�����

6JG�GZRGTKGPEG�HTQO�VJG�/(+�UGEVQT�KP�<CODKC�UJQYU�VJCV�VJG�OQTG�C�ƂPCPEKCN�KPUVKVWVKQP�VCTIGVU�YQOGP��VJG�OQTG�

YQOGP� ENKGPVU� VJG[� VGPF� VQ� JCXG�� 6JKU�OC[� DG� CUUQEKCVGF�YKVJ�YQOGP�U� RTGFKURQUKVKQP� VQ� UGNH�GZENWUKQP��YJKEJ� KU�

OKVKICVGF�YJGP�VJG[�MPQY�VJCV�C�ƂPCPEKCN�KPUVKVWVKQP�KU�UVTKXKPI�VQ�UGTXG�VJGO��VJWU�KPETGCUKPI�VJGKT�NGXGNU�QH�EQPƂFGPEG���

+P�IGPGTCN��/(+U�CTG�TGCEJKPI�OQTG�YQOGP�VJCP�OGP��*QYGXGT��YQOGP�CTG�OQUVN[�TGCEJGF�VJTQWIJ�ITQWR�NQCPU�YJKEJ�

CTG�UOCNN�EQORCTGF�VQ�VJG�NCTIGT�KPFKXKFWCN�NQCPU�VJCV�UGGO�VQ�DG�CEEGUUGF�OQTG�D[�OGP��/(+U�RQKPV�QWV�VJCV�VJGUG�

FKHHGTGPEGU�CTG�FWG�VQ�YQOGP�U�NQY�DWUKPGUU�CPF�GPVTGRTGPGWTKCN�UMKNNU�CPF�VQ�VJG�HCEV�VJCV�YQOGP�VGPF�VQ�DG�EQPƂPGF�

VQ�DWUKPGUUGU�VJCV�VGPF�VQ�TGOCKP�UOCNN��YKVJ�NKOKVGF�ITQYVJ�RTQURGEVU��UWEJ�CU�VJG�V[RKECN�OCTMGV�UVCNN�UVCPF�V[RG�QH�

DWUKPGUU�

8     OPPORTUNITIES FOR INCREASING WOMEN´S ACCESS TO FINANCIAL     
       SERVICES IN ZAMBIA – DEMAND AND SUPPLY 

6JGTG� KU� GORKTKECN� GXKFGPEG� HTQO�EQWPVTKGU�YKVJ� C� JKIJ�JWOCP�FGXGNQROGPV� KPFGZ� UWEJ� CU�%CPCFC�� (KPNCPF��0GY�

<GCNCPF��0QTYC[�CPF�5YGFGP��VJCV�GEQPQOKE�FGXGNQROGPV�KU�CUUQEKCVGF�YKVJ�YQOGP�U�GORQYGTOGPV��+P�CFFKVKQP��

YQOGP�U�WPKSWGPGUU�KP�KPVTC�JQWUGJQNF�CNNQECVKQP�QH�TGUQWTEGU�TGUWNVU�KP�OQTG�GHƂEKGPV�TGUQWTEG�CNNQECVKQPU��VJCPMU�

VQ�VJGKT�JKIJGT�RTQRGPUKV[�VQ�UCXG�CPF�VQ�KPXGUV�VKOG��GHHQTV�CPF�TGUQWTEGU�KP�EJKNF�FGXGNQROGPV���� �6JKU�UJQYU�JQY�

RQUKVKXGN[�UJG�ECP�KPƃWGPEG�VJG�GEQPQO[�CU�C�YJQNG����&GURKVG�VJG�DCTTKGTU�VQ�YQOGPoU�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU�

KP�<CODKC��YJKEJ�YGTG� KFGPVKƂGF�VJTQWIJ�VJG� NKVGTCVWTG� TGXKGY� KP�2CTV� +�CPF�VJTQWIJ�VJG�SWCNKVCVKXG� TGUGCTEJ��OCP[�

QRRQTVWPKVKGU�YKVJKP�VJG�EQPXGPVKQPCN�ƂPCPEG�ECP�DG�GZRNQKVGF�VQ�CFXCPEG�YQOGPoU�ƂPCPEKCN�KPENWUKQP�KP�VJG�EQWPVT[��

CU�FGUETKDGF�KP�VJG�UWDUGSWGPV�UWDUGEVKQPU��

���� #YCTGPGUU�QH�ƂPCPEKCN�RTQXKFGTU�s�TKUM�CPF�DGPGƂVU

6JG� RCTVKEKRCPVU� JCXG� UKIPKƂECPV� CYCTGPGUU� NGXGNU� QH� VJG� FKHHGTGPV� ECVGIQTKGU� QH� ƂPCPEKCN� RTQXKFGTU�� 9QOGP�U�

CYCTGPGUU�NGXGNU�CTG�ITGCVGT�HQT�/(+U�CPF�DCPMU��6JG�RCTVKEKRCPVU�CNUQ�JCXG�TGCUQPCDNG�NGXGNU�QH�CYCTGPGUU�QH�OQDKNG�

OQPG[�QRGTCVQTU��[GV�XGT[�NQY�NGXGNU�QH�CYCTGPGUU�QH�KPUWTCPEG�EQORCPKGU�CPF�PQ�CYCTGPGUU�QH�NGCUKPI�EQORCPKGU��CU�

FGRKEVGF�KP�(KIWTG����QP�VJG�HQNNQYKPI�RCIG��

Name No. of active  

clients 

Portfolio 

outstanding  

(ZMK) 

Percent  

women 

Average  

loan  

size 

Total branches 

$JRUD�0LFUR¿QDQFH�=DPELD�/WG� 9 608 6 789 214 51%       706 62                 4  

%D\SRUW�)LQDQFLDO�6HUYLFHV�/WG
 72 272 - 31% -            32 

&(7=$0�)LQDQFLDO�6HUYLFHV�3/& 9 364 19 990 456 53%    2 134 82               21  

()& 20 767 86 259 193 39%  32 910 79               11  

0LFUR/RDQ�)RXQGDWLRQ�=DPELD 3 592 2 737 088 100%    1 185 00                 5  
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��}ÕÀi�£�\��iÛi�Ã��v�>Ü>Ài�iÃÃ��v�v�À�>��w�>�V�>��ÃiÀÛ�Vi�«À�Û�`iÀÃ

#YCTGPGUU�NGXGNU�CTG�ITGCVGT�COQPI�OGP��VJQWIJ�VJG�FKHHGTGPEG�YKVJ�VJGKT�HGOCNG�EQWPVGTRCTVU�KU�PQV�UKIPKƂECPV��9JKNG�

OGP�JCXG�GSWCN� NGXGNU�QH�CYCTGPGUU�QH� VJG�VQR�ƂXG�DCPMU�CPF�/(+U�EQTTGURQPFKPIN[��YQOGP�CTG�OQTG�CYCTG�QH�/(+U�

VJCP�VJG[�CTG�QH�VJG�VQR�ƂXG�DCPMU��9KVJ�VJG�GZEGRVKQP�QH�QVJGT�DCPMU�CPF�OQDKNG�OQPG[�QRGTCVQTU��CYCTGPGUU�NGXGNU�QH�

ƂPCPEKCN�RTQXKFGTU�CTG�UWTRTKUKPIN[�JKIJGT�KP�TWTCN�CTGCU��EQORCTGF�VQ�WTDCP�CTGCU��

9JKNG�DCPMU�CTG�YGNN�MPQYP�COQPI�UCNCTKGF�CPF�HCTOKPI�RGQRNG�KP�-CRWVC��-CRKTK�/RQUJK�CPF�.WUCMC��/(+U�CTG�YGNN�MPQYP�

D[�FQOGUVKE��UCNCTKGF�CPF�DWUKPGUU�RCTVKEKRCPVU�KP�-CRKTK�/RQUJK��%JKRCVC�CPF�5QNYG\K��/QDKNG�OQPG[�QRGTCVQTU�CTG�OQUV�

MPQYP�D[�UCNCTKGF�CPF�FQOGUVKE�RGQRNG�KP�.WUCMC��-CRKTK�/RQUJK�CPF�-CRWVC�

&GURKVG�IQQF�CYCTGPGUU�QH�/(+U�COQPI�YQOGP��VJG�#UUQEKCVKQP�QH�/KETQƂPCPEG�+PUVKVWVKQPU�QH�<CODKC�JKIJNKIJVU�VJCV�

/(+Uo�NQCP�RTQFWEVU�CTG�OQTG�RQRWNCT�VJCP�UCXKPIU�RTQFWEVU��YJKEJ�OC[�DG�C�TGUWNV�QH�VJG�RGTEGRVKQP�QH�/(+Uo�KP�IGPGTCN��

CPF�D[�YQOGP�ENKGPVU�KP�RCTVKEWNCT�

#RCTV�HTQO�ECRKVCNKUKPI�QP�VJG�EQPUKFGTCDNG�CYCTGPGUU�QH�ƂPCPEKCN�UGTXKEG�RTQXKFGTU�COQPI�YQOGP��VJGTG�KU�CP�QRRQTVWPKV[�

VQ�TCKUG�CYCTGPGUU�CDQWV�VJG�TCPIG�QH�RTQFWEVU�CPF�UGTXKEGU�QHHGTGF�D[�GCEJ�CPF�GXGT[�ECVGIQT[�QH�ƂPCPEKCN�KPUVKVWVKQPU�
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���� 'ZRCPF�YQOGP�QYPGF�DWUKPGUUGUo�CEEGUU�VQ�ƂPCPEG

6JG� 9QTNF� $CPM� ����� <CODKC� 'PVGTRTKUG� 5WTXG[� HQWPF� CEEGUU� VQ� ƂPCPEG� VQ� DG� VJG� OCKP� QDUVCENG� VQ� DWUKPGUU�

FGXGNQROGPV�KP�<CODKC�s�VJG�UOCNNGT�VJG�DWUKPGUU�VJG�ITGCVGT�VJG�EQPUVTCKPV�VQ�CEEGUU�ƂPCPEG�����6JG������(KPUEQRG�

<CODKC�$WUKPGUU�5WTXG[�CNUQ�HQWPF�CEEGUU�VQ�ƂPCPEG�VQ�DG�C�EQPUVTCKPV�VQ�DWUKPGUUGU��GURGEKCNN[�/5/'U��(KHV[�ƂXG�

RGTEGPV�QH� TGURQPFGPVU� VQ� VJG�<CODKC�$WUKPGUU� UWTXG[� KP� VJG�/5/'� UGEVQT� TCPMGF�CEEGUU� VQ� ƂPCPEG�CU� VJG�OCKP�

QDUVCENG�VQ�VJGKT�QRGTCVKQPU��6JG�RTQDNGO�KU�RCTVKEWNCTN[�CEWVG�KP�TWTCN�CTGCU��QPN[����QH�/5/'U�KP�VJG�TWTCN�CTGCU�JCXG�

C�DCPM�CEEQWPV��EQORCTGF�VQ�����QH�WTDCP�/5/'U��YJKNG�����QH�TWTCN�/5/'U�CTG�VQVCNN[�ƂPCPEKCNN[�GZENWFGF�s�YKVJQWV�

CEEGUU�VQ�CP[�ƂPCPEKCN�UGTXKEGU��HQTOCN�QT�KPHQTOCN��EQORCTGF�VQ�����QH�WTDCP�/5/'U����

#EEQTFKPI�VQ�VJG�9QTNF�$CPM������<CODKC�'PVGTRTKUG�UWTXG[��CDQWV�����QH�YQOGP�JCXG�CP�QYPGTUJKR�RCTVKEKRCVKQP�

KP�<CODKCP�ƂTOU�CDQXG�VJG�55#�CXGTCIG�
�����CPF�VJG�NQY�KPEQOG�EQWPVTKGU��CXGTCIG�
������+P�CFFKVKQP������QH�VJG�

<CODKCP�ƂTOU�JCXG�HGOCNG�VQR�OCPCIGTU�EQORCTGF�VQ�����KP�55#�CPF�����KP�NQY�KPEQOG�EQWPVTKGU�����6JKU�OC[�KORN[�

VJCV�YQOGP�JGCFGF�/5/'U�JCXG�KPETGCUGF�HTQO�VJG������(KPUEQRG�$WUKPGUU�5WTXG[�YJGTG�VJG[�JGCFGF�WPFGT�C�VJKTF�

QH�/5/'U�����+V�YCU�HQWPF�VJCV�VJGTG�YGTG�TGNCVKXGN[�HGYGT�/5/'U�QYPGF�D[�YQOGP�KP�VJG�CITKEWNVWTCN�UGEVQT�CPF�OQTG�

QH�VJG�WTDCP�GPVGTRTKUGU�CTG�QYPGF�D[�YQOGP����

#DQWV�����QH�VJG�ƂPCPEG�UQWTEGU�HQT�VJG�ƂTOU�YGTG�KPVGTPCN�HWPFU��HQNNQYGF�D[�CDQWV����VJTQWIJ�QVJGT�ƂPCPEG�HQT�

KPXGUVOGPV�������EQOKPI�HTQO�DCPM�ƂPCPEG�����VTCFG�ETGFKV�ƂPCPEG�CPF����GSWKV[��UCNG�QH�UVQEM��GVE��1H�VJGUG�ƂTOU��

QPN[����JCF�NQCPU�YKVJ�VJG�DCPMU�CPF�CDQWV�����WUGF�UCXKPIU�QT�EJGSWG�CEEQWPVU��6JKU�KNNWUVTCVGU�VJG�ƂPCPEKCN�UGEVQT�U�

KPCDKNKV[�VQ�UGTXG�YQOGP�U�DWUKPGUUGU��YJKEJ�OC[�DG�RCTVN[�CVVTKDWVCDNG�VQ�C�NCEM�QH�WPFGTUVCPFKPI�QH�VJGKT�DWUKPGUU�

KPXGUVOGPV��CPF�C�FKUVTWUV�QH�KPXGUVQTU�QP�VJG�RCTV�QH�DWUKPGUU�QYPGTU��

#NVJQWIJ�VJG�SWCNKVCVKXG�TGUGCTEJ�ECPPQV�EQTTQDQTCVG�VJG�ƂPFKPIU�QH�VJG�DWUKPGUU�UWTXG[U�CU�VJG�OGVJQFQNQI[�QH�VJG�

TGUGCTEJ�KU�FKHHGTGPV�HTQO�VJG�UWTXG[U��ƂPFKPIU�HTQO�VJG�SWCNKVCVKXG�TGUGCTEJ�KPFKECVG�VJCV�YQOGP�CTG�KPFGGF�KPXQNXGF�KP�

DWUKPGUU�FGXGNQROGPV�CPF�VJCV�FWG�VQ�C�OWNVKRNKEKV[�QH�DCTTKGTU�VJG[�CTG�WPCDNG�VQ�OGGV�VJGKT�ƂPCPEKCN�PGGFU�HTQO�VJGKT�

DWUKPGUU�CEVKXKVKGU�YKVJKP�VJG�<CODKCP�ƂPCPEKCN�UGEVQT��6JG�KPETGCUGF�HGOCNG�TGRTGUGPVCVKQP� KP�VJG�DWUKPGUU�URJGTG�

EQPUVKVWVGU�CP�QRRQTVWPKV[�HQT�ƂPCPEKCN�UGTXKEG�RTQXKFGTU�VQ�GZRCPF�VJGKT�UGTXKEGU�VQ�YQOGP�GPVTGRTGPGWTU�

���� 2TQFWEV�FGUKIP�

+V�YCU�PQVGF�VJCV�VJG�WUG�QH�HQTOCN�ƂPCPEKCN�UGTXKEGU�KU�RTKOCTKN[�VKGF�VQ�VJG�WUG�QH�EQPUWOGT�NQCPU��%QPUWOGT�NQCPU�CTG�

CNUQ�WUGF�KP�ECUGU�YJGTG�/5/'�ƂPCPEG��OKETQ�JQWUKPI�ƂPCPEG��KPUWTCPEG�RTQFWEVU��GVE���YQWNF�DG�OQTG�CFGSWCVG�VQ�

VJG�PGGF�QH�VJG�ENKGPV��(WTVJGTOQTG��VJG�GZVGPUKXG�WUG�QH�KPHQTOCN�UQWTEGU�VQ�ECVGT�HQT�YQOGP�U�ƂPCPEKCN�PGGFU�RQKPVU�

VQ�VJG�KPCDKNKV[�QH�HQTOCN�ƂPCPEKCN�KPUVKVWVKQPU�VQ�OGGV�VJG�XCTKQWU�PGGFU�VJCV�YQOGP�GZRGTKGPEG�KP�VJG�FC[�VQ�FC[�NKHG�

QH�VJGKT�JQWUGJQNFU�CPF�DWUKPGUUGU��

“When you go to Kaloba, 

it is suicidal.”

Male, Livingstone



43 | WOMEN’S ACCESS TO FINANCIAL SERVICES IN ZAMBIA

/QTG�YQTT[KPIN[��FGURKVG�VJG�TGXWNUKQP�VJCV�OQUV�QH�VJG�RCTVKEKRCPVU�FGOQPUVTCVGF�VQYCTFU�EGTVCKP�KPHQTOCN�OGEJCPKUOU�

UWEJ�CU�MCNQDC��VJG�HCEV�VJCV�KP�VKOGU�QH�GZVTGOG�PGGF�VJG[�RTGHGT�VQ�TKUM�VJGKT�JQWUGU�CPF�GXGP�VJGKT�RJ[UKECN�YGNN�DGKPI�

VQ�OGGV�VJG�KOOGFKCVG�ƂPCPEKCN�PGGFU�D[�WUKPI�VJGO��KPFKECVGU�VJCV�VJG[�ECPPQV�UCVKUH[�VJKU�PGGF�CP[YJGTG�GNUG��6JG�

HTGSWGPV�WUG�QH�MCNQDC�CNUQ�KPFKECVGU�VJCV�VJG�RCTVKEKRCPVU�GZRGTKGPEG�GOGTIGPE[�UKVWCVKQPU�SWKVG�QHVGP�

6JGTG�KU�C�IGPGTCN�RGTEGRVKQP�COQPI�VJG�HQTOCN�UGTXKEG�RTQXKFGTU�VJCV�VJG�NQY�KPEQOG�RQRWNCVKQP��YJKEJ�KU�OQUVN[�OCFG�

WR�QH�YQOGP��FQGU�PQV�RTGUGPV�C�EQORGNNKPI�DWUKPGUU�ECUG�HQT�VJGO��*QYGXGT�� VJG�HCEV�VJCV�VJKU�UCOG�UQEKCN�FKXKUKQP�

CEETWGU�JKIJ�EQUVU� VQ�CEEGUU�/(+U�CPF� KPHQTOCN�OGEJCPKUOU�UWEJ�CU�MCNQDC�� VJCV� EJCTIG����� KPVGTGUV� KP�.KXKPIUVQPG��

-CRWVC��GVE�CPF������KPVGTGUV�KP�CTGCU�NKMG�.WUCMC��%JKRCVC�CPF�5QNYG\K��KPFKECVG�VJCV�CHHQTFCDKNKV[��CNVJQWIJ�KORQTVCPV��

KU�PQV�C�FGƂPKPI�CEEGUU�ETKVGTKQP��*GTG��VJGTG�KU�CP�QRRQTVWPKV[�HQT�HQTOCN�ƂPCPEKCN�KPUVKVWVKQPU�VQ�TGƃGEV�QP�VJGKT�DWUKPGUU�

OQFGNU��WPFGTUVCPFKPI�VJG�URGEKƂEKVKGU�QH�VJG�FKHHGTGPV�KPEQOG�IGPGTCVKPI�CEVKXKVKGU�VQ�FGUKIP�DGVVGT�ƂPCPEKCN�RTQFWEVU�

HQT�C�XCTKGV[�QH�RQVGPVKCN�ENKGPVU�

#�HGY�IGPGTCN�[GV�XCNWCDNG�JKPVU�HQT�RTQFWEV�FGUKIP�EQWNF�DG�KFGPVKƂGF�KP�VJG�EQWTUG�QH�VJKU�UVWF[��DWV�YQWNF�PGGF�HWTVJGT�

TGUGCTEJ��(QT�KPUVCPEG��KV�YCU�HQWPF�VJCV�YQOGP�UCXG�TGIWNCTN[�HQT�RTG�FGVGTOKPGF�VCTIGVU�[GV�VJG[�CTG�QPN[�CDNG�VQ�OCMG�

UOCNN��KTTGIWNCT�FGRQUKVU��+P�CFFKVKQP��VJG�UGCUQPCNKV[�CPCN[UKU�CDQXG�UJQYGF�FWTKPI�YJKEJ�RGTKQFU�YQOGP�GZRGTKGPEG�C�

UJQTVCIG�QT�GZEGUU�QH�KPEQOG�CPF�GZRGPFKVWTGU��DGECWUG�QH�VJG�URGEKƂEKV[�QH�VJGKT�NKPG�QH�DWUKPGUU�CPF�VJG�XCTKCVKQP�QH�

FGOCPF�HQT�UCXKPIU�CPF�ETGFKV�VJTQWIJQWV�VJG�[GCT��6JKU�CPCN[UKU�RTQXKFGU�KORQTVCPV�KPUKIJVU�KPVQ�UQOG�QH�VJG�TKUMU�CPF�

RTGUUWTGU�HCEGF�D[�YQOGP�CPF�JQY�VJG[�WUG�ƂPCPEKCN�UGTXKEGU�VQ�TGURQPF�VQ�VJGUG�RTGUUWTGU��KPHQTOKPI�ƂPCPEKCN�UGTXKEG�

RTQXKFGTU�QP�YQOGP�U�ƂPCPEKCN�KPVGTOGFKCVKQP�PGGFU�CPF�YJCV�ƂPCPEKCN�RTQFWEVU�ECP�DG�FGUKIPGF�KP�TGURQPUG�

6JG�CITKEWNVWTG�UGEVQT��HQT�KPUVCPEG��KU�C�MG[�UGEVQT�HQT�EQPVKPWGF�GEQPQOKE�FGXGNQROGPV�KP�<CODKC�CU�KV�CEEQWPVU�HQT�����

VQ�����QH�VQVCN�GORNQ[OGPV�����*QYGXGT��KVU�EQPVTKDWVKQP�VQ�)&2�KU�NGUU�VJCP������.GUU�VJCP�����QH�CTCDNG�NCPF�KU�EWNVKXCVGF�

CPF�OQUV�HCTOGTU�QRGTCVG�QP�C�UWDUKUVGPEG�DCUKU�YKVJ� NQY�RTQFWEVKXKV[���� �#EEQTFKPI�VQ�VJG�+/(�TGRQTV��MG[�QDUVCENGU�

VQ�CITKEWNVWTG�FGXGNQROGPV� KPENWFG��COQPI�QVJGTU�� VJG� NCEM�QH� VTCPURQTVCVKQP�CPF�OCTMGV� KPHTCUVTWEVWTG��FKHƂEWNVKGU� KP�

QDVCKPKPI�NCPF�VKVNGU��CPF�ƂPCPEG��9KVJ�GHHGEVKXG�GHHQTVU�VQ�CFFTGUU�VJGUG�EQPUVTCKPVU��VJG�UGEVQT�EQWNF�DG�C�UKIPKƂECPV�

UQWTEG�QH�GZRQTV�GCTPKPIU�CPF�C�OCLQT�FTKXGT�QH�RQXGTV[�TGFWEVKQP���

(KPUEQRG� ����� HQWPF�� HQT� KPUVCPEG�� VJCV� HCTOGTU� CTG� VJG� UGEQPF�OQUV� GZENWFGF�ITQWR� HTQO� VJG�DCPMKPI� UGEVQT��YKVJ�

����GZENWUKQP��9KVJKP� VJG�DCPMKPI�UGEVQT�� VJGTG� KU� XGT[�RQQT�WPFGTUVCPFKPI�QH�CITKEWNVWTCN�OCTMGVU�� NKOKVGF�GZRGTVKUG�

KP� CITKEWNVWTCN� NGPFKPI� KP� OQUV� ƂPCPEKCN� KPUVKVWVKQPU�� CPF� RQQT� TKUM� OCPCIGOGPV� RTCEVKEGU� CPF� ƂPCPEKCN� CPCN[UKU� CPF�

OCPCIGOGPV�UMKNNU�YKVJKP�VJG�CITKEWNVWTCN�UGEVQT�KVUGNH��8CNWG�EJCKP�CITKEWNVWTCN�ƂPCPEG��HQT�KPUVCPEG��KU�FKHƂEWNV�VQ�FGNKXGT�

CPF�OQUV� ƂPCPEKCN� KPUVKVWVKQPU� KP�<CODKC�CTG�RCTVKEWNCTN[� TKUM�CXGTUG� KP� VJKU� CTGC���� 6JG�CITKEWNVWTCN� KPUWTCPEG� UGEVQT� KU�

WPFGTFGXGNQRGF�CPQVJGT�CTGC�VJCV�EQPUVKVWVGU�CP�QRRQTVWPKV[�VQ�UCVKUH[�YQOGP�CPF�UGEVQT�URGEKƂE�PGGFU��

���� 2TQFWEV�HGCVWTGU

#NVJQWIJ�HQTOCN�ƂPCPEKCN�UGTXKEGU�CTG�IGPGTCNN[�UGGP�CU�C�DGVVGT�RTQRQUKVKQP�HQT�ENKGPVU�QXGT�KPHQTOCN�ƂPCPEG�KP�VGTOU�QH�

GHƂEKGPE[��UWUVCKPCDKNKV[�CPF�TGNKCDKNKV[�����KPHQTOCN�ƂPCPEKCN�UGTXKEGU�CTG�QH�ITGCV�KORQTVCPEG�VQ�<CODKCP�OGP�CU�YGNN�CU�

YQOGP��+P�<CODKC�����QH�VJG�CFWNV�RQRWNCVKQP�TGUQTVU�VQ�KPHQTOCN�OGEJCPKUOU�VQ�UCVKUH[�VJGKT�ƂPCPEKCN�UGTXKEG�PGGFU��6JKU�

KU�VJG�ECUG�OCKPN[�KP�TWTCN�CTGCU�YJGTG��CEEQTFKPI�VQ�(KPUEQRG�����������QH�VJG�CFWNV�RQRWNCVKQP�WUGU�KPHQTOCN�UGTXKEGU�

EQORCTGF�VQ�����QH�VJG�CFWNV�RQRWNCVKQP�KP�WTDCP�CTGCU��*QYGXGT��YQOGP�VGPF�VQ�WUG�KPHQTOCN�OGEJCPKUOU�KP�VJG�UCOG�

OCIPKVWFG�CU�OGP������CPF�������TGURGEVKXGN[�

6JG�/CMKPI�(KPCPEG�9QTM�HQT�#HTKEC�TGRQTV�QP�#HTKECP�YQOGPoU�ƂPCPEKCN�KPENWUKQP�RTQXKFGU�UQOG�KPUKIJVU�KPVQ�ƂPCPEKCN�

DGJCXKQWT��UWIIGUVKPI�VJCV�#HTKECP�YQOGP�UGGM�nUCHG��EQPXGPKGPV�CPF�EQPƂFGPVKCN�YC[U�VQ�UCXG�UOCNN�COQWPVUo���
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��6JG[�CTG�NGUU�EQPEGTPGF�YKVJ�KPVGTGUV�TCVGU�VJCP�YKVJ�UGEWTKV[�CPF�EQPXGPKGPEG��CPF�VJG�RQUUKDKNKV[�QH�TGIWNCTN[�UCXKPI�

UOCNN�COQWPVU��6JG� HCEV� VJCV�YQOGP�U�CEEGUU� KU�FTKXGP�D[� KPHQTOCN�RTQXKFGTU� VJCV�CTG�PQV�CNYC[U�UCHG�� TGNKCDNG�CPF�

UWUVCKPCDNG��UJQYU�VJCV�KH�HQTOCN�RTQXKFGTU�CTG�CDNG�VQ�KPETGCUG�VJGKT�EQPXGPKGPEG�KP�VGTOU�QH�QRGPKPI�JQWTU��ƃ�GZKDKNKV[�QH�

RC[OGPVU��VJG�CEEGRVCPEG�QH�NQYGT�CPF�OQTG�KTTGIWNCT�FGRQUKVU��GVE���KPENWUKQP�ECP�KPETGCUG�VJTQWIJ�HQTOCN�RTQXKFGTU��

6JG� CFXCPVCIGU� CPF�FKUCFXCPVCIGU� QH� DQVJ� HQTOCN� CPF� KPHQTOCN� Ƃ�PCPEKCN� RTQXKFGTU� CPF�RTQFWEVU�� KFGPVKƂ�GF� HTQO�

VJG�SWCNKVCVKXG� TGUGCTEJ��RTQXKFG�WUGHWN� KPUKIJVU� TGICTFKPI�YQOGP�U� CRRGVKVG� HQT� Ƃ�PCPEKCN�RTQFWEVU�� 6CDNG� ��DGNQY�

KNNWUVTCVGU�HGCVWTGU�VJCV�VJG�RCTVKEKRCPV�YQOGP�OQUV�XCNWG�KP�VJG�FKHHGTGPV�Ƃ�PCPEKCN�RTQXKFGTU��

Table 4: Factors that facilitate women´s access

���� (KPCPEKCN�NKVGTCE[

+P������ VJG�$CPM�QH�<CODKC� NCWPEJGF�C�0CVKQPCN�5VTCVGI[�QP�(KPCPEKCN�'FWECVKQP��YJKEJ�GUVCDNKUJGF�IWKFGNKPGU�QP�

MG[�EQPEGRVU�QP�Ƃ�PCPEKCN�GFWECVKQP�HQT�EKVK\GPU��6JKU�UVTCVGI[�GORQYGTU�<CODKCPU�YKVJ�MPQYNGFIG��WPFGTUVCPFKPI��

UMKNNU��OQVKXCVKQP�CPF�EQPƂ�FGPEG�VQ�JGNR�VJGO�VQ�UGEWTG�RQUKVKXG�Ƃ�PCPEKCN�QWVEQOGU�HQT�VJGOUGNXGU�CPF�VJGKT�HCOKNKGU��

6JKU�UVTCVGI[�YKNN�JGNR�QXGTEQOG�VJG�WUCIG�DCTTKGTU�HQWPF�D[�VJG�(KPUEQRG�UWTXG[U�COQPI�YQOGP��CPF�<CODKCPU�KP�

IGPGTCN��+V�YKNN�JGNR�VJGO�KORTQXG�VJGKT�MPQYNGFIG�CPF�VTWUV�KP�HQTOCN�Ƃ�PCPEKCN�UGTXKEGU�CPF�RTQXKFGTU��JGNRKPI�VJGO�VQ�

OCMG�DGVVGT�KPHQTOGF�FGEKUKQPU�YJGP�EQPFWEVKPI�Ƃ�PCPEKCN�UGEVQT�VTCPUCEVKQPU�

6JG�CHQTGOGPVKQPGF�Ƃ�PFKPIU�QP�VJG�FGOCPF�UKFG�EQPUVTCKPVU�KNNWUVTCVG�VJCV�VJGTG�CTG�UGXGTCN�QRRQTVWPKVKGU�VQ�KPETGCUG�

YQOGP�U� NGXGNU� QH� Ƃ�PCPEKCN� NKVGTCE[�� 6JGTG� KU� UVKNN� C� JWIG�ICR�DGVYGGP� CYCTGPGUU� CPF� MPQYNGFIG�QH� VJG� TKUMU� CPF�

DGPGƂ�VU�QH�KPHQTOCN�OGEJCPKUOU�EQORCTGF�VQ�HQTOCN�OGEJCPKUOU��$QVJ�OGP�CPF�YQOGP�CTG�YGNN�CYCTG�QH�VJG�VGTOU�

CPF�EQPFKVKQPU�QH�KPHQTOCN�OGEJCPKUOU�CPF�VJG�KORNKECVKQPU�QH�PQV�JQPQWTKPI�VJG�GUVCDNKUJGF�EQPVTCEV��YJKNG�OQUV�

OGP�CPF�YQOGP��QOGPRCTVKEWNCTN[�YQOGP��CTG�PQV�YGNN�CYCTG�QH�VJG�KORQTVCPV�EQPFKVKQPU�DGJKPF�VJG�WUG�QH�HQTOCN�

RTQXKFGTU���VJKU�FGURKVG�MPQYKPI�OQUV�VGTOU�UWEJ�CU�#6/U��UCXKPIU�CEEQWPV��QT�KPVGTGUV��6JGTG�KU�CP�QRRQTVWPKV[�VQ�

GFWECVG�YQOGP�KP�<CODKC�CDQWV�RTQFWEVU�CPF�UGTXKEGU�VJCV�CTG�CXCKNCDNG�CPF�VJCV�RTQXKFG�YQTMCDNG�UQNWVKQPU�VQ�VJGKT�

PGGFU��JKIJNKIJVKPI�VJG�TKUMU�CPF�DGPGƂ�VU�CUUQEKCVGF�YKVJ�VJGO��7PFGTUVCPFKPI�VJGUG�YKNN�TGFWEG�VJG�FGOCPF�UKFG�

DCTTKGTU�VJCV�UVKOWNCVG�YQOGP�U�UGNH�GZENWUKQP�CPF�YKNN�RTGUGPV�HQTOCN�RTQFWEVU�CPF�UGTXKEGU�CU�UQNWVKQPU�

Mechanisms used
For all financial mechanisms used
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#RCTV�HTQO�NKVVNG�MPQYNGFIG�QH�VJG�TKUMU�CPF�DGPGƂ�VU�CUUQEKCVGF�YKVJ�VJG�WUG�QH�HQTOCN�OGEJCPKUOU��VJG�UVWF[�HQWPF�VJCV�

VJGTG�KU�OWEJ�WPUQWPF�Ƃ�PCPEKCN�DGJCXKQWT�COQPI�OGP�CPF�YQOGP��RCTVKEWNCTN[�VJG�NCVVGT��

9QOGP�TCTGN[�FQ�Ƃ�PCPEKCN�RNCPPKPI�HQT�VJG�FC[�VQ�FC[�NKXGU�QH�VJGKT�JQWUGJQNFU�CPF�DWUKPGUUGU��8GT[�HGY�QH�VJG�RCTVKEKRCPVU�

FTCY�WR�C�DWFIGV�CPF�OQPKVQT�KV�CV�VJG�JQWUGJQNF�CPF�DWUKPGUU�NGXGNU��+H�YQOGP�CTG�VCWIJV�JQY�VQ�FQ�Ƃ�PCPEKCN�RNCPPKPI�

CPF�JQY� VQ� NKXG�YKVJKP� VJGKT�OGCPU�� VJGTG� KU�C�DGVVGT�EJCPEG� VJCV� VJG[�YKNN�DG�RTGRCTGF� VQ�OGGV� VJGKT�Ƃ�PCPEKCN�PGGFU��

RCTVKEWNCTN[� KP� GOGTIGPE[� UKVWCVKQPU�� 6JKU� YKNN� RTGXGPV� VJGO� HTQO� HCNNKPI� KPVQ� QXGT�KPFGDVGFPGUU�� VJGTGD[� KPETGCUKPIN[�

CEEGPVWCVKPI�VJGKT�RQXGTV[�NGXGNU��+P�CFFKVKQP��KH�YQOGP�CTG�VCWIJV�CDQWV�VJG�TKUMU�QH�WPRNCPPGF�GZRGPFKVWTG�YKVJKP�VJGKT�

DWUKPGUUGU��VJG[�YKNN�JCXG�C�JKIJGT�RTQRGPUKV[�VQ�FGXGNQR�UWUVCKPCDNG�GPVGTRTKUGU���

6JG�OCKP�UQWTEGU�QH�Ƃ�PCPEKCN�KPHQTOCVKQP�HQT�VJG�RCTVKEKRCPVU�CU�ECP�DG�QDUGTXGF�KP�(KIWTG����DGNQY�
YJGTG�VJG�DKIIGT�

VJG�EKTENG�VJG�DKIIGT�VJG�KPƃ�WGPEG���RTGUGPV�C�XKCDNG�FGNKXGT[�EJCPPGN�HQT�Ƃ�PCPEKCN�NKVGTCE[�ECORCKIPU��+P�IGPGTCN��HCOKN[�

CPF�HTKGPFU��TCFKQ��CPF�VJG�UVCHH�QH�Ƃ�PCPEKCN� KPUVKVWVKQPU�
VJTQWIJ�RWDNKEKV[�OGGVKPIU�JGNF�KP�NQECN�EQOOWPKVKGU��CTG�VJG�

OCKP�UQWTEGU�QH�KPHQTOCVKQP�VJCV�VJG�RCTVKEKRCVKPI�OGP�CPF�YQOGP�HQWPF�VQ�DG�TGNGXCPV�CPF�WUGHWN��6JGUG�UQWTEGU�GZGTV�

EQPUKFGTCDNG�KPƃ�WGPEG�QXGT�VJGKT�WPFGTUVCPFKPI�QH�Ƃ�PCPEKCN�RTQXKFGTU�CPF�VJGKT�RTQFWEV�MPQYNGFIG�

º-��i�vÀ�i�`Ã�>Ài�Ã��y�iÝ�L�i�
>�`���Ü�Õ�`�«ÀiviÀ�}iÌÌ��}�vÀ���

a friend to getting from the bank.”

Female Group, Lusaka

��}ÕÀi�Óä\�-�ÕÀViÃ��v���v�À�>Ì�����v�w��>�V�>���>ÌÌiÀÃ
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9JKNG�YQOGP�OCMG�ITGCVGT�WUG�QH�HCOKN[�CPF�HTKGPFU��KPUVKVWVKQP�UVCHH�CPF�68��OGP�WUG�HCOKN[�CPF�HTKGPFU�CPF�TCFKQ�

VJG�OQUV��CU�(KIWTG����CDQXG�KNNWUVTCVGU��6JGTG�KU�CP�QRRQTVWPKV[�VQ�OCMG�DGVVGT�WUG�QH�VJG�YC[�YQOGP�CEEGUU�VJGUG�

UQWTEGU�QH�KPHQTOCVKQP��VQ�HWTVJGT�KPETGCUG�VJGKT�GZRQUWTG�VQ�ƂPCPEKCN�UGTXKEGU�VJTQWIJ�KPETGCUGF�WPFGTUVCPFKPI�QH�JQY�

VJG�ƂPCPEKCN�U[UVGO�QRGTCVGU�CPF�YJKEJ�CXCKNCDNG�RTQFWEVU�DGVVGT�OGGV�VJGKT�ƂPCPEKCN�PGGFU��EQPUKFGTKPI�VJGKT�NKPG�QH�

CEVKXKV[�

1P�VJG�ƂPCPEKCN�UGTXKEG�RTQXKFGTUo�UKFG��OCP[�ƂPCPEKCN�KPUVKVWVKQPU�OGPVKQPGF�VJCV�VJGTG�CTG�QRRQTVWPKVKGU�YKVJKP�VJG�

HTCOGYQTM�QH�VJG�0CVKQPCN�5VTCVGI[�QP�(KPCPEKCN�+PENWUKQP��CEEQTFKPI�VQ�YJKEJ�UQOG�QH�VJGUG�KPUVKVWVKQPU�CTG�TQNNKPI�QWV�

ƂPCPEKCN�GFWECVKQP�ECORCKIPU��KPKVKCNN[�HQEWUKPI�OCKPN[�QP�EJKNFTGP��%WTTGPVN[�C�UOCNN�PWODGT�QH�KPUVKVWVKQPU��OCKPN[�

/(+U��RTQXKFG�DCUKE�GFWECVKQP�VQ�VJGKT�ENKGPVU�QP�JQY�VQ�MGGR�VJGKT�TGEQTFU�UQ�VJCV�VJG[�ECP�CEEGUU�NCTIGT�NQCPU�CPF�CNUQ�

VQ�CESWKTG�MPQYNGFIG�QP�RGTUQPCN�ƂPCPEKCN�OCPCIGOGPV��YJKEJ�YKNN�GPCDNG�VJGO�VQ�CEJKGXG�C�DGVVGT�UCXKPIU�EWNVWTG�

#NVJQWIJ�UQOG�JCXG�OGPVKQPGF�VJCV�VJG[�YQWNF�RTQXKFG�ƂPCPEKCN�GFWECVKQP�WPFGT�VJGKT�EQTRQTCVG�IQXGTPCPEG�CPF�

UQEKCN�TGURQPUKDKNKV[�KPKVKCVKXGU��OCP[��RCTVKEWNCTN[�/(+U��JCXG�OGPVKQPGF�VJCV�IKXGP�VJGKT�KPUVKVWVKQPUo�RTKQTKVKUCVKQP�QH�

UECTEG�KPVGTPCN�ƂPCPEKCN�TGUQWTEGU��VJG[�CTG�PQV�NKMGN[�VQ�KPXGUV�KP�ƂPCPEKCN�GFWECVKQP�QH�VJGKT�UVCHH�QT�QH�VJGKT�ENKGPVU��

DGECWUG�QH�NKOKVGF�HWPFKPI��5WRRNKGTU�JCXG�GORJCUKUGF�VJCV�VJGTG�KU�C�PGGF�VQ�CUUGUU�VJG�PGGFU�QH�VJG�OCTMGV�KP�QTFGT�

VQ�OCMG�ƂPCPEKCN�GFWECVKQP�ECORCKIPU�YQTM��

���� /QDKNG�DCPMKPI�

+P�<CODKC������QH�VJG�CFWNV�RQRWNCVKQP�JCF�CEEGUU�VQ�C�OQDKNG�RJQPG�KP������EQORCTGF�VQ�LWUV�����KP�������)KXGP�

VJG�EJCNNGPIG�QH�GZRCPFKPI�ƂPCPEKCN�UGTXKEGU�CPF�KPHTCUVTWEVWTG�VQ�VJG�TWTCN�CTGCU�YJGTG�OQUV�<CODKCP�YQOGP�NKXG��

GURGEKCNN[� VQ� NGUU�RQRWNCVGF�FKUVTKEVU�YJGTG�ƂPCPEKCN� KPUVKVWVKQPU�FQ�PQV�JCXG�CP� KPEGPVKXG� VQ� UGTXG��OQDKNG�RJQPG�

VGEJPQNQI[�EQWNF�RNC[�C�RCTV�CU�CP�CNVGTPCVKXG�EJCPPGN�HQT�FKUVTKDWVKQP�CPF�HQT�RTQXKFKPI�C�NQY�EQUV�UQNWVKQP�KP�VJGUG�

CTGCU���

/QDKNG�RJQPG�GPCDNGF�RC[OGPVU�CTG�DGKPI�RKNQVGF�D[�ƂPCPEKCN� CPF� VGNGEQOOWPKECVKQPU� KPUVKVWVKQPU�� 5QOG�DCPMU�

CTG�CNTGCF[�RCTVPGTKPI�YKVJ�OQDKNG�OQPG[�QRGTCVQTU� KP� VJG�RTQXKUKQP�QH�UQOG�UGTXKEGU��YJKNG� KPUWTCPEG�EQORCPKGU�

CTG�WUKPI�VJG�OQDKNG�OQPG[�CIGPV�PGVYQTMU�VQ�GZRCPF�VJGKT�TGCEJ�VJTQWIJQWV�VJG�EQWPVT[��)QXGTPOGPV�GPVKVKGU�CTG�

CNUQ�GPICIKPI� KPUVKVWVKQPU� KP� VJG�ƂPCPEKCN� UGEVQT� VQ�RCTVKEKRCVG� KP� VJG�RTQXKUKQP�QH�RC[OGPV� UGTXKEGU� HQT� VJG�5QEKCN�

%CUJ�6TCPUHGT�2TQITCOOG��/WEJ�OQTG�ECP�DG�FQPG�KH�ƂPCPEKCN�UGTXKEG�RTQXKFGTU�UGG�OQDKNG�OQPG[�QRGTCVQTU�CU�C�

EQORNGOGPVCT[�RNCVHQTO�HQT�KPETGCUGF�TGCEJ�QH�VJGKT�ƂPCPEKCN�RTQFWEVU�CPF�UGTXKEGU�

/QPG[�VTCPUHGT�VTCPUCEVKQPU�COQPI�VJG�UVWF[�UCORNG�CTG�HQWPF�VQ�DG�RGTHQTOGF�OQUVN[�VJTQWIJ�HQTOCN�OGEJCPKUOU��

TCVJGT� VJCP� KPHQTOCN�OGEJCPKUOU��*QYGXGT�� VJG� HCEV� VJCV�YQOGP� UVKNN� UGPF�OQPG[� QP� DWUGU� CPF�YKVJ� VTWUVYQTVJ[�

RGQRNG� KPFKECVGU�VJCV�VJGTG� KU�UVKNN� TQQO�HQT� KPETGCUKPI�VJG�WUG�QH�OQDKNG�VTCPUHGTU��1PN[�YQOGP�YGTG�HQWPF�VQ�WUG�

DWUGU�CPF�RGQRNG�VJG[�VTWUV�VQ�UGPF�OQPG[�VQ�TGNCVKXGU��RCTVKEWNCTN[�TWTCN�HCTOKPI�YQOGP�KP�-CRWVC�CPF�%JKRCVC��#�XGT[�

UOCNN�RQTVKQP�QH�VJG�RQRWNCVKQP�KP�.WUCMC�UGPFU�OQPG[�QP�DWUGU�

$GUKFGU�OQPG[�VTCPUHGTU��VJGTG�CTG�C�XCTKGV[�QH�ƂPCPEKCN�UGTXKEGU�CPF�RTQFWEVU�VJCV�ECP�DG�CEEGUUGF�VJTQWIJ�OQDKNG�

DCPMKPI�� UWEJ�CU�RC[OGPV�UGTXKEGU��CEEGUU� VQ� KPUWTCPEG�CPF�QVJGTU��;GV�� VJG�WUG�QH�QVJGT�OQDKNG�DCPMKPI�UGTXKEGU�

COQPI�VJG�UVWF[�U�RCTVKEKRCVKPI�OGP�CPF�YQOGP�KU�CNOQUV�PKN��/QDKNG�DCPMKPI�CFXGTVKUGOGPVU�KP�<CODKC�JCXG�HQEWUGF�

OCKPN[�QP�RTQOQVKPI�OQPG[�VTCPUHGTU�CPF�VJKU�KU�UQNGN[�YJCV�VJG�UGEVQT�KU�MPQYP�HQT�

6JG�TGCUQPCDNG�CYCTGPGUU�QH�OQDKNG�DCPMKPI��GXGP�KH�LWUV�CUUQEKCVGF�YKVJ�OQPG[�VTCPUHGTU��ECP�DG�WUGF�CFXCPVCIGQWUN[�

VQ�RTQOQVG�KPETGCUGF�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU��7UGTU�QH�OQDKNG�OQPG[�VTCPUHGTU�JCXG�JCF�RQUKVKXG�GZRGTKGPEGU��CPF�

OGP�CPF�YQOGP�CNOQUV�WPCPKOQWUN[�ƂPF�VJG�UGTXKEG�VQ�DG�GCU[�VQ�WUG��SWKEM��EQPXGPKGPV�CPF�CHHQTFCDNG��6JGUG�CTG�

SWCNKVKGU�VJCV�YQOGP�XCNWG�CPF�KPFKECVG�VJGKT�RQVGPVKCN�YKNNKPIPGUU�VQ�WUG�VJG�RNCVHQTO�VQ�CEEGUU�QVJGT�ƂPCPEKCN�UGTXKEGU�
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���� +ORTQXG�ƂPCPEKCN�KPUVKVWVKQPUo�ECRCEKV[

(KPCPEKCN� KPUVKVWVKQPU� TGEQIPKUGF� VJCV� NQY�KPEQOG�RQRWNCVKQPU�CNUQ�RTGUGPV�CP�QRRQTVWPKV[� VQ�DG�GZRNQKVGF��*QYGXGT��

VJG[�PGGF�VQ�DGVVGT�WPFGTUVCPF�VJG�PGGFU�QH�VJG�OCTMGV�KH�VJG�QRRQTVWPKVKGU�VJCV�GZKUV�KP�VJKU�OCTMGV�CTG�VQ�DG�GZRNQKVGF�

KP�C�UWUVCKPCDNG�OCPPGT��6JG[�TGEQIPKUG�VJCV�HTQO�C�OCTMGV�RGTURGEVKXG��VJG�PGGFU�QH�YQOGP�OC[�PQV�PGEGUUCTKN[�DG�VJG�

UCOG�CU�VJQUG�QH�OGP��9QOGP�JCXG�EJCTCEVGTKUVKEU�VJCV�FKHHGT�HTQO�OGP��KORN[KPI�VJCV�VJGKT�ƂPCPEKCN�RTQFWEV�PGGFU�OC[�

CNUQ�FKHHGT��

+P�CFFKVKQP�VQ�WPFGTUVCPFKPI�VJG�OCTMGV�CPF�VJG�PGGF�HQT�VTCKPKPI�QH�VJGKT�NQCP�QHƂEGTU��UQOG�KPUVKVWVKQPU�JCXG�OGPVKQPGF�

KPUVKVWVKQPCN�ECRCEKV[�NKOKVCVKQPU�KP�VGTOU�QH�CEEGUUKPI�ECRKVCN�VQ�KPETGCUG�UECNG��5GITGICVKPI�(KPUEQRG�FCVC�D[�IGPFGT�ECP�

RTQXKFG�WUGHWN�IGPFGT�KPHQTOCVKQP�VQ�ƂPCPEKCN�KPUVKVWVKQPU��

���� 4GRNKECVKQP�QH�ƂPCPEKCN�UGEVQT�RCTVPGTUJKRU

6JG�<CODKCP�ƂPCPEKCN�UGEVQT�CEVQTU�CTG�KPETGCUKPIN[�TGCNKUKPI�VJCV�RCTVPGTUJKRU�COQPI�VJGO�CTG�DGPGƂEKCN�VQ�VJGKT�QYP�

KPUVKVWVKQPU� VJTQWIJ� KPETGCUGF� QWVTGCEJ� VQ� RTGXKQWUN[� WPFGTUGTXGF� IGQITCRJKE� CTGCU� CU� YGNN� CU� NQY�KPEQOG� ITQWRU��

%QOOGTEKCN�DCPMU��/(+U�CPF�GXGP� KPUWTCPEG�EQORCPKGU�CTG�EWTTGPVN[�GZRGTKOGPVKPI�YKVJ� VJG�WUG�QH�OQDKNG��YKVJ� VJG�

KPVGPVKQP�QH� KPETGCUKPI�VJGKT�QWVTGCEJ�CPF�GZRCPFKPI�VJGKT�UGTXKEGU�VQ�TWTCN�CTGCU�YJGTG�OQUV�YQOGP�CPF�NQY�KPEQOG�

RQRWNCVKQPU� NKXG�� (QT� KPUVCPEG�� DCPMU� CPF� KPUWTCPEG� EQORCPKGU� CTG� WUKPI�OQDKNG� QRGTCVQTU� VQ� HWTVJGT� KPETGCUG� VJGKT�

QWVTGCEJ�VQ�CTGCU�YJGTG�VJG[�FQ�PQV�[GV�QRGTCVG��$KI�EQORCPKGU�NKMG�%CTIJKNN�<CODKC�CPF�VJG�(QQF�4GUGTXG�#IGPE[�
(4#��

CTG�WUKPI�VJG�OQDKNG�RNCVHQTO�VQ�OCMG�RC[OGPVU�VQ�UOCNNJQNFGT�HCTOGTU�

&GURKVG�VJG�PGY�FGXGNQROGPVU�KP�VJG�UGEVQT��OCP[�DCPMU�CTG�UVKNN�UEGRVKECN�CDQWV�GODTCEKPI�VJG�RQVGPVKCN�QH�ƂPCPEKCN�

UGEVQT� RCTVPGTUJKRU� VQ� KPETGCUG�QWVTGCEJ�� 6JGTG� KU� CP�QRRQTVWPKV[� VQ� TGRNKECVG� VJGUG� KPKVKCVKXGU��YJKEJ� ECP�RQVGPVKCNN[�

EQPVTKDWVG�VQ�OGCPKPIHWN�TGUWNVU�KP�VJG�UGEVQT�U�GHHQTVU�VQ�KPETGCUG�ƂPCPEKCN�KPENWUKQP�

���� $WKNF�QP�VJG�EWNVWTG�QH�UCXKPI�CPF�YKNNKPIPGUU�VQ�UCXG

6JG�UWTXG[�HQWPF�VJCV�VJG�KORQTVCPEG�QH�UCXKPIU�KU�YGNN�GODGFFGF�KP�RGQRNGoU�ƂPCPEKCN�DGJCXKQWT��5CXKPI�KU�FTKXGP�D[�VJG�

PGGF�VQ�OGGV�HWVWTG�ƂPCPEKCN�PGGFU�UWEJ�CU�GFWECVKQP�CPF�TGPV��6JGTG�CTG�URGEKƂE�RGTKQFU�FWTKPI�VJG�[GCT�YJGP�OGP�CPF�

YQOGP�JCXG�VQ�RC[�HQT�VJGKT�EJKNFTGP�U�GFWECVKQP��*QYGXGT��YQOGP�KP�RCTVKEWNCT�TGEQIPKUG�VJCV�UCXKPI�CV�JQOG�KU�SWKVG�

EJCNNGPIKPI�CU�VJG[�ECP�GCUKN[�FKR�KPVQ�VJGUG�HWPFU�HQT�QVJGT�VJKPIU�

º�Ì��Ã�`�vwVÕ�Ì�Ì��Ã>Ûi�������iÃ�LiV>ÕÃi��Ì��Ã�
hand-to-mouth situation.”

Female Group, Livingstone

.QYGT� NGXGNU�QH� KPEQOG�RTGXGPV� VJGO� HTQO�WUKPI� NQPI�VGTO� UCXKPI�� 5CXKPIU� CTG� VCTIGVGF�CV� URGEKƂE� NKHG� E[ENG� GXGPVU��

&WTKPI�VJG�[GCT��VJGTG�CTG�OQPVJU�YJGTG�VJGTG�CTG�OQTG�GZRGPFKVWTGU�VJCP�KPEQOG��RCTVKEWNCTN[�HQT�HCTOKPI�YQOGP�KP�

%JKRCVC��-CRWVC�CPF�.WUCMC���
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����� 9QOGP�U�IQQF�TGRWVCVKQP

/CP[�ƂPCPEKCN�RTQXKFGTU�RQKPVGF�VQ�VJG�GZKUVGPEG�QH�QRRQTVWPKVKGU�VQ�UGTXG�YQOGP�CU�VJG[�JCXG�IQQF�ETGFKV�TGRC[OGPV�

TGEQTFU�� 5WRRNKGTU� CNUQ� CITGGF� VJCV� YQOGP� JCXG� UJQYP� VJGOUGNXGU� VQ� DG�OQTG� UVCDNG� VJCP�OGP� KP� GORNQ[OGPV�

VGTOU��YKVJ�HGYGT�FKUEKRNKPCT[�KUUWGU�VJCV�OC[�KORCEV�VJGKT�TGNCVKQPUJKR�YKVJ�VJG�ƂPCPEKCN�KPUVKVWVKQPU��+P�UWO��UWRRNKGTU�

OGPVKQPGF�VJCV�VJG[�JQNF�C�NQYGT�ETGFKV�TKUM�XKGY�QH�YQTMKPI�YQOGP�KP�<CODKC�EQORCTGF�VQ�OGP��

6JKU� CRRTGEKCVKQP� QH� YQOGP�U� IQQF� TGRWVCVKQP� COQPI� VJG� ƂPCPEKCN� UGTXKEG� RTQXKFGTU� EQPƂTOU� VJG� ƂPFKPIU� HTQO�

UGXGTCN�UVWFKGU�VJCV�YQOGP�CTG�OQTG�NKMGN[�VQ�DG�TGRGCV�EWUVQOGTU�VJCP�OGP��UJQYKPI�VJGKT�TGNCVKXGN[�TGURQPUKDNG�CPF�

RTQOKUKPI�ƂPCPEKCN�DGJCXKQWT���

����� )GPFGT�CWFKV�KPKVKCVKXG

6JG�$CPM�QH�<CODKC�RCTVPGTGF�YKVJ�VJG�+PVGTPCVKQPCN�.CDQWT�1TICPKUCVKQP�
+.1��VQ�RTQOQVG�VJG�WUG�D[�ƂPCPEKCN�UGTXKEG�

RTQXKFGTU�QH�VJG�(GOCNG�CPF�/CNG�1RGTCVGF�'PVGTRTKUGU�
(#/15��EJGEM�VQQN��VQ�GPJCPEG�CEEGUU�VQ�ƂPCPEG�D[�YQOGP�

GPVTGRTGPGWTU��6JG�(#/15�EJGEM�VQQN�KU�KPVGPFGF�VQ�

 • GPUWTG�VJCV�CEVKXKVKGU�CPF�UGTXKEGU�VJCV�UWRRQTV�VJG�FGXGNQROGPV�QH�/5/'U�CTG�IGPFGT�UGPUKVKXG�

 • UWRRQTV�YQOGPoU�CEEGUU�VQ�RTQFWEVKXG�CUUGVU�UWEJ�CU�ƂPCPEG��ECRKVCN�CPF�GPVTGRTGPGWTUJKR�

 • JGNR� DTKPI� CDQWV� KPPQXCVKQPU� CPF� KORTQXGOGPVU� YKVJKP� VJG� QTICPKUCVKQPUo� CEVKXKVKGU� CPF� UGTXKEGU�� RTQFWEVU��

RTQEGUU�CPF�QWVTGCEJ��RTQEGFWTGU��TGUQWTEGU�CPF�UVTCVGIKGU��

#U�C�TGUWNV�QH�VJG�RKNQV�RJCUG��+PFQ�$CPM�KP������FGXGNQRGF�C�RTQFWEV�URGEKƂECNN[�CKOGF�CV�YQOGP�CPF�JCU�UKPEG�TQNNGF�

QWV�VJG�RTQFWEV�VQ�C�PWODGT�QH�KVU�DTCPEJGU��+H�VJKU�KPKVKCVKXG�KU�TGRNKECVGF�D[�QVJGT�DCPMU��<CODKCP�YQOGP�ECP�DGPGƂV�

HTQO�OQTG�VCKNQTGF�ƂPCPEKCN�RTQFWEVU�CPF�UGTXKEGU��
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9     CONCLUSION AND RECOMMENDATIONS

6JG�YQOGPoU�SWCNKVCVKXG�TGUGCTEJ�UVWF[�JCU�UJQYP�VJCV��KP�IGPGTCN��YQOGP�JCXG�JKIJGT�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU�VJCP�

VJGKT�OCNG�EQWPVGTRCTVU��(QT�ƂPCPEKCN�RTQFWEVU�KPENWFKPI�UCXKPIU��ETGFKV�CPF�VTCPUCEVKQPU��YQOGP�GZJKDKV�JKIJGT�NGXGNU�QH�

WUCIG�VJCP�OGP��1PN[�KP�VJG�ECUGU�QH�OQPG[�VTCPUHGTU�CPF�KPUWTCPEG�FQ�OGP�U�WUCIG�NGXGNU�UWTRCUU�VJCV�QH�YQOGP��

*QYGXGT��VJG�HCEV�VJCV�YQOGP�U�CEEGUU�KU�RTKOCTKN[�FTKXGP�D[�KPHQTOCN�UGTXKEGU�KNNWUVTCVGU�VJCV�VJGTG�KU�CP�QRRQTVWPKV[�VQ�

DTKPI�OQTG�QH�VJGUG�YQOGP�KPVQ�VJG�HQTOCN�ƂPCPEKCN�UGEVQT��RTQXKFKPI�VJGO�YKVJ�DGVVGT�UGEWTKV[�HQT�VJGKT�OQPG[��JKIJGT�

ECRKVCN�CEEGUU� HQT�DWUKPGUU�FGXGNQROGPV��CRRTQRTKCVG� KPUWTCPEG�RTQFWEVU� HQT� VJGKT� HCTOKPI�CEVKXKVKGU�CPF�WPGZRGEVGF�

GOGTIGPE[�PGGFU�UWEJ�CU�FGCVJ��HWPGTCNU�CPF�QVJGTU��

#NVJQWIJ�KV�YCU�CNUQ�UGGP�VJCV�YQOGP�GZJKDKV�JKIJGT�WUCIG�NGXGNU�QH�HQTOCN�ƂPCPEKCN�UGTXKEGU��YQOGP�U�HQTOCN�WUCIG�KU�

UWUVCKPGF�D[�VJGKT�TGEQWTUG�VQ�ITQWR�NGPFKPI�QT�KPFKTGEV�WUG�QH�ƂPCPEKCN�UGTXKEGU�s�C�HCEV�VJCV�FKHHGTU�HTQO�OGP��YJQ�VGPF�

VQ�JCXG�KPFKXKFWCN�NQCPU�YKVJ�JKIJGT�ETGFKV�COQWPVU��6JWU�VJG�HCEV�VJCV�OGP�CTG�CDNG�VQ�CEEGUU�ƂPCPEKCN�UGTXKEGU�FKTGEVN[��

KPFKECVGU�VJCV�YQOGP�CTG�UVKNN�KP�XWNPGTCDNG�RQUKVKQPU�YJGTG�VJG[�CTG�FGRGPFGPV�QP�QVJGTU��

1P�VJG�RQUKVKXG�UKFG��VJG�HCEV�VJCV�YQOGP�WPKVG�KP�ITQWRU�CPF�OCMG�WUG�QH�C�URQWUG�QT�HCOKN[�OGODGToU�CEEGUU�VQ�C�HQTOCN�

ƂPCPEKCN�UGTXKEG�RTQXKFGT��KPFKECVGU�VJGKT�JKIJ�CRRGVKVG�HQT�ƂPCPEKCN�UGTXKEGU�CPF�VJGKT�YKNNKPIPGUU�VQ�WUG�CNN�XKCDNG�OGCPU�

CV�VJGKT�FKURQUCN�VQ�UCVKUH[�VJGUG�PGGFU��

1P� VJG�PGICVKXG� UKFG�� VJKU� UJQYU� VJCV�YQOGP�CTG� UVKNN� WPCDNG� VQ�CEEGUU�ƂPCPEKCN� UGTXKEGU�QP� VJGKT�QYP�YJKEJ�OC[�DG�

CUUQEKCVGF�YKVJ�VJG�XWNPGTCDKNKV[�QH�GEQPQOKE�CEVKXKVKGU�UWEJ�CU�HCTOKPI��HQT�KPUVCPEG��EQORCTGF�VQ�VJG�UVCDKNKV[�UWTTQWPFKPI�

UCNCTKGF�OGP��

*CXKPI�UCKF�VJCV��VJKU�TGRQTV�EQPENWFGU�VJCV�YQOGP�U�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU�KU�KPƃWGPEGF�D[�FKHHGTGPV�EWNVWTCN�CPF�UQEKQ�

GEQPQOKE�HCEVQTU�VJCV�UJQWNF�DG�VCMGP�KPVQ�CEEQWPV�YJGP�CFXCPEKPI�VJGKT�ƂPCPEKCN�KPENWUKQP��*GPEG��KV�KU�TGEQOOGPFGF�

VJCV�GHHQTVU�VQ�KPETGCUG�YQOGP�U�CEEGUU�UJQWNF�DG�OWNVK�HCEGVGF�HQT�VJGO�VQ�DG�UWUVCKPCDNG��

���� 4GEQOOGPFCVKQPU�HQT�(5&�<CODKC

C�� 5WRRQTV�ƂPCPEKCN� KPUVKVWVKQPU�VQ�DTKFIG�VJG�ICR�DGVYGGP�VJG�UGTXKEGU�EWTTGPVN[�RTQXKFGF�CPF�VJG�PGGFU�QH�
YQOGP��(KPCPEKCN�KPUVKVWVKQPU�FQ�PQV�NCEM�OQPG[�VQ�NGPF�VQ�YQOGP��+V�KU�VJG�RGTEGKXGF�TKUMU��TKIJVN[�QT�YTQPIN[�

CUUQEKCVGF�YKVJ�VJKU�UGIOGPV�VJCV�RWUJGU�VJGO�CYC[��(5&�ECP�RNC[�CP�KORQTVCPV�TQNG�KP�RTQXKFKPI�PQP�ƂPCPEKCN�

UGTXKEGU��UWEJ�CU�ECRCEKV[�DWKNFKPI�UWRRQTV�VQ�DCPMU�CPF�YQOGP�EWUVQOGTU��YJKEJ�YQWNF�OCMG�VJGO�OQTG�

CRRGCNKPI�VQ�ƂPCPEKCN�KPUVKVWVKQPU��6JGUG�ECP�KPENWFG�UWRRQTV�HQT�ƂPCPEKCN�KPUVKVWVKQPU��KPKVKCVKXGU�QP�ƂPCPEKCN�

GFWECVKQP��VJG�RTQXKUKQP�QH�OCTMGV�KPHQTOCVKQP�CPF�CUUKUVCPEG�KP�RTQFWEV�FGUKIP�

D��#EV�CU�VJG�ECVCN[UV�HQT�ƂPCPEKCN�KPENWUKQP�KPPQXCVKQP�KP�<CODKC��2TQOQVG�OQDKNG�DCPMKPI�RKNQVU�YKVJ�HQTOCN�CPF�
KPHQTOCN�YQOGPoU�ITQWRU�VQ�KPETGCUG�HQTOCN� KPENWUKQP��RCTVKEWNCTN[� KP�TWTCN�CTGCU�� +P�CFFKVKQP��(5&�ECP�YQTM�

YKVJ�EQOOWPKV[�DCUGF�QTICPKUCVKQPU�VQ�KPETGCUG�VJG�UGEWTKV[�NGXGNU�QH�OQPG[�VTCPUCEVGF�KP�VJGUG�CTGCU��(5&�

ECP�CNUQ�JGNR�<CODKCoU�OQDKNG�DCPMKPI�QRGTCVQTU�VQ�OQXG�HTQO�VJG�EWTTGPV�CFFKVKXG�OQFGN�QH�OQDKNG�DCPMKPI�

KPVQ�C�VTCPUHQTOCVKXG�OQFGN��D[�KPETGCUKPI�YQOGP�U�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU�CPF�DCPMU�TCVJGT�VJCP�WUKPI�

VJG�RNCVHQTO�UQNGN[�CU�C�EQPXGPKGPV�YC[�QH�VTCPUCEVKPI�HQT�VJG�CNTGCF[�KPENWFGF�RQRWNCVKQP��/QDKNG�DCPMKPI�

ECP�DG�WUGF�HQT�OQTG�VJCP�LWUV�OQPG[�VTCPUHGTU��DWV�CNUQ�VQ�HCEKNKVCVG�YQOGP�U�UCXKPIU�CPF�CEEGUU�VQ�C�TCPIG�

QH�QVJGT�ƂPCPEKCN�UGTXKEGU�
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E�� 2TQOQVG� RCTVPGTUJKRU� COQPI� ƂPCPEKCN� UGTXKEG� RTQXKFGTU� CPF� DKI� TGVCKNGTU� HQT� DGVVGT� HGOCNG� ƂPCPEKCN�
KPENWUKQP� (KPCPEKCN�KPVGTOGFKCTKGU�UWEJ�CU�CIGPVU��TGVCKNGTU��QT�/(+U�VJCV�CTG�GCUKGT�HQT�YQOGP�VQ�CEEGUU��

ECP�DG�WUGF�VQ�KPETGCUG�VJG�RTGUGPEG�QH�HQTOCN�ƂPCPEKCN�RTQXKFGTU�UWEJ�CU�DCPMU�CPF�KPUWTCPEG�EQORCPKGU�

KP� TWTCN� CTGCU� QH� NQY�RQRWNCVKQP�FGPUKV[��/QDKNG�OQPG[� QRGTCVQTU� CPF� VJGKT� CIGPV� PGVYQTMU� ECP� UGTXG�

CU�FKUVTKDWVKQP�EJCPPGNU��(KPCPEKCN� KPUVKVWVKQPU�ECP�CNUQ�DWKNF�VJGKT�QYP�CIGPV�PGVYQTM�YKVJ�UWRGTOCTMGV�

EJCKPU��UJQRU�CPF�VJG�NKMG��

F��2TQXKFG�VGEJPKECN�CUUKUVCPEG�VQ�VJG�$CPM�QH�<CODKC�QP�OQDKNG�DCPMKPI�TGIWNCVKQP��5WRRQTV�VJG�$CPM�QH�
<CODKC� KP�FTCHVKPI� KVU�OQDKNG�DCPMKPI� TGIWNCVKQPU� KP�QTFGT� VQ� KPETGCUG�ENCTKV[�CPF� VTCPURCTGPE[�COQPI�

OQDKNG�DCPMKPI�QRGTCVQTU��6JKU�KP�VWTP�YKNN�UVKOWNCVG�KPETGCUGF�OQDKNG�DCPMKPI�RTQFWEVU�CU�YGNN�CU�KPETGCUGF�

RCTVPGTUJKRU�YKVJ�OQDKNG�QRGTCVQTU�

G�� 5WRRQTV� VJG� VCMG�QHH�QH� VJG�<CODKCP� NGCUKPI� UGEVQT��%QPFWEV� CP�CUUGUUOGPV�QH� VJG� NGCUKPI� UGEVQT� CPF�
KFGPVKH[�OGCUWTGU�VQ�ECRKVCNKUG�QP�VJG�GZKUVKPI�UGEVQT�VQ�RNC[�C�DKIIGT�TQNG�KP�VJG�EQWPVT[oU�KPENWUKQP�GHHQTVU�

CU�CP�CNVGTPCVKXG�UQWTEG�QH�ƂPCPEG�HQT�YQOGP��

H�� 5WRRQTV� VJG� ETGCVKQP� QH� C� RGPUKQP� HWPF� U[UVGO� VJCV� RTQXKFGU� UQEKCN� RTQVGEVKQP� HQT� VJG� PQP�UCNCTKGF�
RQRWNCVKQP��RCTVKEWNCTN[�YQOGP��

I��5WRRQTV� VJG� KORNGOGPVCVKQP�QH�ƂPCPEKCN�GFWECVKQP�ECORCKIPU��#UUKUV� VJG�$CPM�QH�<CODKC� KP�FGUKIPKPI�
VCKNQTGF�ƂPCPEKCN�GFWECVKQP�VQ�YQOGP�KP�VJG�FKHHGTGPV�KPEQOG�IGPGTCVKPI�CEVKXKVKGU�
CU�FGUETKDGF�KP�(KIWTG�

���DGNQY���(5&�ECP�CNUQ�UWRRQTV�ƂPCPEKCN�KPUVKVWVKQPU�KP�TQNNKPI�QWV�GFWECVKQP�ECORCKIPU�VQ�VJGKT�ENKGPVU�

CPF�VJG�RWDNKE�KP�IGPGTCN�DGECWUG��CNVJQWIJ�VJG[�UGG�ƂPCPEKCN�GFWECVKQP�CU�CP�KORQTVCPV�UVGR�HQT�KPENWUKQP��

OQUV�DCPMU�CTG�TGNWEVCPV�VQ�KPXGUV�KP�KPKVKCVKXGU�VJCV�YKNN�QPN[�IGPGTCVG�NQPI�VGTO�DGPGƂVU�

J��#UUKUV�ƂPCPEKCN� KPUVKVWVKQPU�VJCV�CTG�TGCEJKPI�QWV�VQ�YQOGP�VQ�WRUECNG�VJGKT� KPVGTXGPVKQPU��(5&�ECP�JGNR�
KPUVKVWVKQPU�UWEJ�CU�+PFQ�$CPM�<CODKC�VJCV�JCXG�YQOGP�HQEWUGF�RTQFWEVU�CPF�QT�UKIPKƂECPV�PWODGTU�QH�

YQOGP�ENKGPVU�KP�VJGKT�RQTVHQNKQ��VQ�GZRCPF�VJGKT�QRGTCVKQPU�VQ�QVJGT�CTGCU�KP�<CODKC��+P�CFFKVKQP��(5&�ECP�

EQPFWEV�CP�CUUGUUOGPV�KP�VJG�ƂPCPEKCN�UGEVQT�VQ�KFGPVKH[�QVJGT�ƂPCPEKCN�KPUVKVWVKQPU�VJCV�JCXG�VJG�RQVGPVKCN�

VQ�TGRNKECVG�VJG�+PFQ�$CPM�KPKVKCVKXG�CPF�UWRRQTV�VJGO�KP�FGXGNQRKPI�UWEJ�KPKVKCVKXGU�

K�� 5WRRQTV�VJG�UVTGPIVJGPKPI�QH�ƂPCPEKCN�KPHTCUVTWEVWTG�VJCV�KORTQXGU�YQOGP�U�CEEGUU�CPF�WUCIG�QH�ƂPCPEKCN�
UGTXKEGU� *GNR� ƂPCPEKCN� KPUVKVWVKQPU� VQ� TGRQTV� IGPFGT�FKUCIITGICVGF� FCVC�� GPCDNKPI� RQNKE[�OCMGTU� CPF�

ƂPCPEKCN� KPUVKVWVKQPU� VQ� OQPKVQT� CPF� DGVVGT� FGUKIP� VJGKT� KPVGTXGPVKQPU� VQ� HQUVGT� YQOGP� KPENWUKQP�� (5&�

ECP� RTQXKFG� CUUKUVCPEG� HQT� VJG� FGXGNQROGPV� QH� UGEWTGF� VTCPUCEVKQPU� HTCOGYQTMU�� KPETGCUKPI� YQOGP�U�

EQPƂFGPEG�KP�VJG�U[UVGO�CPF�UWRRQTV�VJG�UVTGPIVJGPKPI�QH�VJG�ETGFKV�TGRQTVKPI�U[UVGO�

L�� 'PEQWTCIG� ƂPCPEKCN� KPUVKVWVKQPU� VQ� CFQRV� IGPFGT�UGPUKVKXG� RQNKEKGU� CPF� RTCEVKEGU� HQT� RTQFWEV� FGUKIP��
OQPKVQTKPI��OCTMGVKPI��CPF�FGNKXGT[�EJCPPGNU��'PEQWTCIG�ƂPCPEKCN�KPUVKVWVKQPU�VQ�RCTVPGT�YKVJ�RTQXKFGTU�QH�

VTCKPKPI��OGPVQTKPI�CPF�RTGRCTCVKQP�QH�DWUKPGUU�RNCPU�CU�RCTV�QH�ETGFKV�UGTXKEGU�HQT�YQOGP�GPVTGRTGPGWTU�
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���� 4GEQOOGPFCVKQPU�HQT�$CPM�QH�<CODKC

C�� .KOKV� NKEGPUKPI� QH� CFFKVKQPCN� ƂPCPEKCN� KPUVKVWVKQPU� VQ� VJQUG� VJCV� JCXG� C� OCPFCVG� VQ� UGTXG� VJG� NQY�KPEQOG�
RQRWNCVKQP��RCTVKEWNCTN[�YQOGP��6JG�<CODKCP�OCTMGV�KU�UCVWTCVGF�YKVJ�EQOOGTEKCN�DCPMU�VJCV�JCXG�DGPGƂVGF�

OGFKWO�� VQ� JKIJ�KPEQOG� JQWUGJQNFU� CPF� DWUKPGUUGU�YKVJ� KPETGCUGF� QRVKQPU� CPF� SWCNKV[� QH� UGTXKEGU�� 6JG�

$CPM�QH�<CODKC�ECP�RNC[�C�TQNG�KP�RTQOQVKPI�VJG�UWRRN[�QH�ƂPCPEKCN�UGTXKEGU�VQ�YQOGP�D[�NKOKVKPI�CFFKVKQPCN�

NKEGPUGU�VQ�ƂPCPEKCN�UGTXKEG�RTQXKFGTU�VJCV�JCXG�C�ENGCT�OCPFCVG�CPF�UVTCVGI[�VQ�UGTXG�VJG�NQY�KPEQOG�OCTMGV�

CPF�YQOGP�CU�RCTV�QH�VJGKT�GPVKTG�RQTVHQNKQ�QT�C�UKIPKƂECPV�RGTEGPVCIG�QH�KV�

D��$TCPEJNGUU�DCPMKPI�TGIWNCVKQP�YKNN�CNNQY�DCPMU�VQ�WVKNKUG�C�YKFG�TCPIG�QH�TGVCKN�QWVNGVU�HQT�VTCPUCEVKQP�JCPFNKPI�
CPF�RTQFWEV�RTQOQVKQP��6JKU�YKNN�CNNQY�VJGO�VQ�KPETGCUKPIN[�WUG�VJG�OQDKNG�DCPMKPI�RNCVHQTO�CPF�VJG�CUUQEKCVGF�

PGVYQTM�QH�QWVNGVU�CU�C�EJCPPGN�VQ�GZVGPF�VJGKT�TGCEJ�

E�� +PETGCUG�VJG�TCPIG�QH�CUUGVU�CEEGRVGF�CU�EQNNCVGTCN�D[�ƂPCPEKCN�KPUVKVWVKQPU��IKXGP�VJCV�OQUV�YQOGP�ENCKOGF�VQ�
PQV�JQNF�CUUGVU�QT�VKVNG�FGGFU�GXGP�KP�ECUGU�YJGTG�VJG[�QYP�JQWUGU��(QTOCNKUCVKQP�QH�CUUGVU�
UWEJ�CU�RQUUGUUKQP�

QH�JQWUGU�YKVJ�VKVNG�FGGFU��KU�C�YC[�VQ�KPETGCUG�VJGKT�CEEGRVCPEG�CU�EQNNCVGTCN�D[�DCPMU�

F��%TGCVG�C�EQNNCVGTCN�TGIKUVT[�DWTGCW�VQ�GPCDNG�KPETGCUGF�EQPƂFGPEG�KP�VJG�ƂPCPEKCN�KPUVKVWVKQPUo�CEEGRVCPEG�QH�
C�XCTKGV[�QH�HQTOU�QH�EQNNCVGTCN��6JKU�YC[��YQOGP�YKNN�JCXG�C�XCTKGV[�QH�CUUGVU�VJCV�CTG�CEEGRVCDNG�D[�ƂPCPEKCN�

KPUVKVWVKQPU���

G�� 5GV�WR�C�FGRQUKV�IWCTCPVGG�HWPF�YJGTG�RGQRNG�U�FGRQUKVU�CTG�UGEWTGF�KP�ECUG�QH�DCPM�HCKNWTGU��KP�TGURQPUG�VQ�
RGQRNG�U�UEGRVKEKUO�KP�IQKPI�VQ�VJG�DCPMU�CHVGT�/GTKFKCP�$CPMoU�ENQUWTG��KPETGCUKPI�YQOGP�U�EQPƂFGPEG�KP�VJG�

U[UVGO�

H�� +ORNGOGPV�ƂPCPEKCN�GFWECVKQP�KP�<CODKC��*CXG�C�UVGR�D[�UVGR�ƂPCPEKCN�GFWECVKQP�UVTCVGI[�CKOGF�CV�FKHHGTGPV�
CWFKGPEGU�� CU� KNNWUVTCVGF� KP� (KIWTG� ���� VJTQWIJ� EJCPPGNU� UWEJ� CU� OQDKNG� RJQPGU�� +V� EQWNF� KPENWFG� QVJGT�

KPHQTOCVKQP�EJCPPGNU�WUGF�D[�YQOGP�UWEJ�CU�HCOKN[�CPF�HTKGPFU��TCFKQ�CPF�68��CU�HQWPF�KP�VJG�TGUGCTEJ�
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Figure 21: Financial education framework

 • (CTOGTU�s�UVGR�D[�UVGR�OQPG[�OCPCIGOGPV�IWKFG�KPENWFKPI�YGCVJGT�HQTGECUVU�VJTQWIJQWV�VJG�[GCT��7RFCVGU�QP�

Ƃ�PCPEKCN�UGEVQT�RTQFWEVU�CRRTQRTKCVG�VQ�HCTOGTU�

 • *QWUGJQNFU� s� UVGR�D[�UVGR� OQPG[� OCPCIGOGPV�� DWFIGVKPI� CPF� OQPKVQTKPI� IWKFG�� *QWUGJQNFU� UJQWNF� DG�

WRFCVGF�QP�VJG�XCTKGV[�QH�GZKUVKPI�CPF�PGY�Ƃ�PCPEKCN�UGEVQT�RTQFWEVU�CRRTQRTKCVG�VQ�VJGO�

 • 5CNCTKGF�s�IKXGP�VJG�ITQYVJ�KP�EQPUWOGT�NGPFKPI�HQWPF�KP�VJG�TGUGCTEJ��KV�YQWNF�DG�KORQTVCPV�VQ�JCXG�KPHQTOCVKQP�

on EQPUWOGT�RTQVGEVKQP�HQT�UCNCT[�DCUGF�WPUGEWTGF�NGPFKPI��VQ�CXQKF�CDWUKXG�RTCEVKEGU�QP�UCNCTKGF�YQOGP�CPF�

OGP�

 • $WUKPGUUGU�s�UVGR�D[�UVGR�DWUKPGUU�OQPG[�OCPCIGOGPV�CPF�NQPIGT�VGTO�UVTWEVWTGF�Ƃ�PCPEG�
NGCUKPI��HCEVQTKPI��

ITQYVJ�ECRKVCN��GVE���IWKFG�HQT�YQOGP�NGF�DWUKPGUUGU��6JKU�YQWNF�KPENWFG�WRFCVGU�QP�Ƃ�PCPEKCN�UGEVQT�RTQFWEVU�

CRRTQRTKCVG�VQ�VJGUG�DWUKPGUUGU��CPF�Ƃ�PCPEKCN�UGEVQT� KPXGUVOGPV�QRRQTVWPKVKGU�CXCKNCDNG��#PQVJGT�MG[�CTGC� KU�

UVTCVGIKE� Ƃ�PCPEKCN�OCPCIGOGPV�� K�G�� NKPMKPI� UVTCVGI[�� QRGTCVKQPU� CPF�Ƃ�PCPEKCN� RGTHQTOCPEG�� 5VTCVGIKE� Ƃ�PCPEG�

JGNRU� DWUKPGUU� YQOGP� VQ� UGV� WR� QDLGEVKXGU� CPF� VCTIGVU� KP� Ƃ�PCPEKCN� VGTOU�� HQTEKPI� VJGO� VQ� NKPM� QRGTCVKQPCN�

RGTHQTOCPEG�
YJCV�PGGFU�VQ�DG�FQPG��YKVJ�Ƃ�PCPEKCN�RGTHQTOCPEG�
VJG�Ƃ�PCPEKCN�EQPUGSWGPEGU�QH�QRGTCVKQPU��

���� 4GEQOOGPFCVKQPU�HQT�Ƃ�PCPEKCN�KPUVKVWVKQPU

C�� (KPCPEKCN� KPUVKVWVKQPU� UJQWNF� DG� CDNG� VQ� UVCKTECUG� RTQFWEVU�� YJGTG� DWUKPGUU� YQOGP� ECP� CEEGUU� NCTIGT��
OQTG�UQRJKUVKECVGF�RTQFWEVU�CU�VJGKT�DWUKPGUUGU�ITQY��6JTQWIJ�UVCKTECUG�RTQFWEVU��ENKGPVU�CTG�IWKFGF�D[�

Ƃ�PCPEKCN�UGTXKEG�RTQXKFGTU�KP�C�UGV�QH�UVGRU�KP�YJKEJ�VJG�TKUM�VQ�YJKEJ�VJG�ENKGPV�KU�GZRQUGF�KU�NKOKVGF�VQ�VJG�

TKUM�VJCV�UJG�ECP�OCPCIG�

D��&GUKIP� Ƃ�PCPEKCN� RTQFWEVU� VJCV� TGURQPF� VQ�YQOGP�U� DWUKPGUU� CPF� KPFKXKFWCN� ECUJ� ƃ�QY�RTQDNGOU��9GNN�
FGUKIPGF�ETGFKV�IWCTCPVGG�NKPGU�ECP�DG�WUGF�VQ�KPETGCUG�ETGFKV�VQ�DWUKPGUU�YQOGP�YJKNG�TGFWEKPI�VJG�TKUM�

QH�/(+U�CPF�EQOOGTEKCN�DCPMU�KP�NGPFKPI�VQ�DWUKPGUU�YQOGP�

E�� &GUKIP�CRRTQRTKCVG�Ƃ�PCPEKCN�RTQFWEVU�VJCV�CTG�CNKIPGF�VQ�YQOGPoU�PGGFU�CPF�GEQPQOKE�CEVKXKVKGU��This can 

KPENWFG�VJG�FGUKIP�QH�NQY�EQUV�UCXKPIU�RTQFWEVU�VJCV�CNNQY�HQT�TGIWNCT�CPF�UOCNN�FGRQUKVU�CPF�YKVJFTCYCNU�

CPF�VJCV�RC[�KPVGTGUV�QP�VJG�CEEQWPV�DCNCPEG��+V�EQWNF�CNUQ�KPENWFG�ETGFKV�RTQFWEVU��VCMKPI�KPVQ�CEEQWPV�

VJG�V[RG�QH�GEQPQOKE�CEVKXKVKGU�VJCV�YQOGP�GPICIG�KP�
G�I��CITKEWNVWTCN�ETGFKV��CPF�CNUQ�EQPUKFGTKPI�VJCV�

YQOGP�JCXG�CEEGUUKDKNKV[�EQPUVTCKPVU��

F��+ORTQXG�Ƃ�PCPEKCN�KPUVKVWVKQPU��TKUM�CUUGUUOGPV�CPCN[UKU�KP�QTFGT�VQ�CNKIP�OQTG�YKVJ�YQOGP�U�URGEKƂ�E�PGGFU�
CPF�CEVKXKVKGU��YJKEJ�YKNN�JGNR�DCPMU�VQ�EJCPIG�VJGKT�RGTEGRVKQP�QH�TKUM�CPF�TGFWEG�VJG�TKUM�NGXGN�CVVTKDWVGF�

VQ�RQVGPVKCN�HGOCNG�ENKGPVU��6JKU�OGCUWTG�YKNN�GPCDNG�DCPMU�VQ�JCXG�NGUU�FGOCPFKPI�EQNNCVGTCN�TGSWKTGOGPVU�
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G��#NN�RWDNKEKV[�CPF�CFXGTVKUGOGPVU�QP�Ƃ�PCPEKCN�UGTXKEGU�CPF�RTQFWEVU�UJQWNF�GORJCUKUG�VJCV�VJGUG�RTQFWEVU�CPF�
UGTXKEGU�CTG�UWKVCDNG�HQT�DQVJ�OGP�CPF�YQOGP��6CKNQT�OGUUCIGU�HQT�PGGFU�VJCV�YQTT[�YQOGP�VJG�OQUV��(QT�

KPUVCPEG��NKPM�UCXKPIU�UGTXKEGU�VQ�C�DGVVGT�YC[�VQ�TGFWEG�VJG�RTGUUWTG�QH�RC[KPI�UEJQQN�HGGU�QT�FGCNKPI�YKVJ�CP�

WPHQTGUGGP�GOGTIGPE[�UWEJ�CU�C�UKEM�EJKNF�

10     CASE STUDY

'FWECVKQPCN�$CEMITQWPF�
+�JCXG�EQORNGVGF�UEJQQN��CPF�JCXG�Ƃ�PKUJGF�ITCFG�����+�JCXG�CNUQ�FQPG�HWTVJGT�EQWTUGU�KP�CTV�CU�YGNN�CU�HQQF�RTQFWEVKQP��

Occupation: 
+�TWP�#OCP\C�(CUJKQPU�s�C�DWUKPGUU�OCMKPI�JQOGOCFG�HCUJKQP�KVGOU�HQT�VJG�<CODKCP�CPF�VQWTKUO�OCTMGV�KP�.WUCMC��+�UGNN�

O[�IQQFU�CV�XCTKQWU�OCTMGVU�CTQWPF�VQYP��UWEJ�CU�VJG�#TECFGU�5WPFC[�OCTMGV��+�CNUQ�WUG�VJG�KPVGTPGV�CPF�(CEGDQQM�VQ�

OCTMGV�CPF�UGNN�O[�RTQFWEVU��YJGTG�+�RQUV�RJQVQU�CPF�RGQRNG�ECP�QTFGT�YJCV�VJG[�YCPV��QT�+�UGNN�HTQO�VJGTG���+�ECP�CNUQ�

OCMG�RTQFWEVU�QP�FGOCPF�UQ�+�IGV�QTFGTU�HQT�RTQFWEVU�UWEJ�CU�DCIU��UJQGU��LGYGNNGT[�GVE���YJKEJ�+�ECP�RTQFWEG�VQ�VJG�UK\G�

CPF�UV[NG�QH�VJG�EWUVQOGT��

Background: 
+�YCU�DQTP�CPF�TCKUGF�KP�-KVYG��<CODKC��YJGTG�+�NKXGF�HQT�OCP[�[GCTU�DGHQTG�EQOKPI�VQ�.WUCMC�NCUV�[GCT��/[�HCOKN[�NKXG�KP�

DQVJ�-KVYG�CPF�.WUCMC�CPF�+�IQ�DCEM�VQ�XKUKV�VJGO�TGIWNCTN[��+�YCU�OCTTKGF�NCUV�[GCT�CPF�CO�RTGIPCPV�YKVJ�O[�Ƃ�TUV�EJKNF��

VJQWIJ�O[�JWUDCPF�KU�CDTQCF�CV�VJG�OQOGPV��+�JCXG�UVCTVGF�O[�QYP�DWUKPGUU�KP�QTFGT�VQ�TCKUG�OQPG[�HQT�O[UGNH�CPF�O[�

HCOKN[��+V�KU�FQKPI�YGNN�UQ�HCT��CPF�KU�ITQYKPI��+oXG�TGEGKXGF�SWKVG�C�PWODGT�QH�QTFGTU�CPF�OQTG�CTG�EQOKPI�VJTQWIJ�HTQO�VJG�

KPVGTPGV�CPF�QVJGT�RNCEGU��+�JQRG�KV�YKNN�EQPVKPWG�VQ�ITQY�KP�VJG�HWVWTG�CPF�UQQP�+�JQRG�VQ�JCXG�O[�QYP�RGTOCPGPV�UJQR�

YJGTG�+�YKNN�DG�UGNNKPI�VJG�VJKPIU�+�OCMG��6JG�QPN[�RTQDNGO�+�HCEG�KU�EQORGVKVKQP��;QW�Ƃ�PF�CV�RNCEGU�UWEJ�CU�VJG�5WPFC[�

OCTMGV�VJCV�VJGTG�CTG�C�NQV�QH�RGQRNG�YJQ�RTQFWEG�VJG�UCOG�RTQFWEVU��CPF�KH�[QW�EQOG�WR�YKVJ�CP�KFGC�VJG[�UVCTV�OCMKPI�

VJG�UCOG�VJKPI�KH�VJG[�UGG�KV�KU�UGNNKPI�YGNN���/[�DWUKPGUU�ECVGTU�C�NQV�VQ�VQWTKUVU�CU�YGNN�CU�<CODKCPU��CPF�+�VJKPM�+�JCXG�C�

IQQF�DTCPF�HQT�#OCP\C�(CUJKQPU�
YJKEJ�OGCPU�pJQOGOCFG�HCUJKQPUq���

Financial services accessed:
+�JCXG�C�DCPM�CEEQWPV�YJKEJ�+�WUG��CU�YGNN�CU�UGTXKEGU�UWEJ�CU�RJQPG�DCPMKPI�CPF�OQPG[�VTCPUHGTU�� KPENWFKPI�9GUVGTP�

7PKQP��%WTTGPVN[�+�JCXG�PQV�CEEGUUGF�CP[�NQCPU�QT�ETGFKV�UGTXKEGU��QT�KPUWTCPEG��


�>��i�}iÃ�>VViÃÃ��}�w��>�V�>��ÃiÀÛ�ViÃ\
6JG�OCKP�EJCNNGPIG�+�HCEG�KU�NCEM�QH�EQNNCVGTCN�KP�QTFGT�VQ�CEEGUU�NQCPU�VQ�CFXCPEG�O[�DWUKPGUU��(QT�C�[QWPI�RGTUQP�NKMG�

O[UGNH��UVCTVKPI�C�DWUKPGUU�ECP�DG�C�FCWPVKPI�RTQURGEV��CPF�DCPMU�TGSWKTG�C�NQV�QH�EQPFKVKQPU�VQ�DG�OGV�DGHQTG�[QW�ECP�

CEEGUU�C�NQCP��6JG�KPVGTGUV�TCVGU�CTG�CNUQ�JKIJ��CPF�VKOG�VQ�RC[�DCEM�ECP�DG�UJQTV�UQ�DGHQTG�[QW�CEEGUU�[QW�PGGF�VQ�DG�

UWTG�VJCV�[QW�YKNN�OCMG�GPQWIJ�RTQƂ�V�VQ�DG�CDNG�VQ�RC[�DCEM�YJCV�[QW�JCXG�DGGP�IKXGP��6JKU�KU�FKHƂ�EWNV��1PG�YKNN�TGSWKTG�

DWUKPGUU�UMKNNU�CPF�DG�CDNG�VQ�YTKVG�C�DWUKPGUU�RTQRQUCN�YJKEJ�KU�PQV�UQOGVJKPI�VJCV�OQUV�[QWPI�RGQRNG�CTG�VCWIJV�KP�

UEJQQN��UQ�OCP[�[QWPI�RGQRNG�NCEM�VJG�UMKNNU�VQ�DG�CDNG�VQ�CEEGUU�UWEJ�UGTXKEGU��CU�YGNN�CU�VJG�NCEM�QH�EQNNCVGTCN��

MAYABA - 26
BUSINESS WOMAN IN LUSAKA
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ANNEX 3 - Methodology

6JG�UVWF[�KPXQNXGF�HQWT�OCKP�RJCUGU�FGUETKDGF�DGNQY�

Phase I – preparation

6JG� ƂTUV� RJCUG� EQORTKUGF� VJG� TGXKUKQP� QH� VJG� NKVGTCVWTG� TGXKGY� QP�
<CODKC�U�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU��YKVJ�C�URGEKCN�HQEWU�QP�YQOGP�U�
CEEGUU�� 6JKU� RJCUG� CNUQ� KPENWFGF� VJG� CNKIPOGPV� QH� VJG� TGUGCTEJ�
QDLGEVKXGU��RTQRQUGF�TGUGCTEJ�VQQNU�CPF�YQTM�RNCP�YKVJ�(5&�<CODKC��
$CPM� QH� <CODKC�� )+<�/(9�#� CPF� 0GY� (CEGU� 0GY� 8QKEGUo� 
0(08��
GZRGEVCVKQPU�� 6JG� RTQRQUGF� TGUGCTEJ� VQQNU� YGTG� UWDOKVVGF� HQT� VJG�
ENKGPV�U�CRRTQXCN��

&WTKPI�VJKU�RJCUG��YQOGPoU�FGOCPF�CPF�UWRRN[�QH�ƂPCPEKCN�UGTXKEGU�KP�
<CODKC�YGTG�CUUGUUGF�VJTQWIJ�UGEQPFCT[�FCVC���

*�>Ãi����q�wi�`�Ü�À�

5GEQPF�RJCUG�EQORTKUGF�VTCKPKPI�QH�VJG�TGUGCTEJ�JQWUG��VJG�EQPFWEVKPI�
QH�ƂGNF�YQTM�CPF�KPVGTXKGYU�YKVJ�UVCMGJQNFGTU�

2.1. Training of research house

6TCKPKPI�QH�VJG�TGUGCTEJ�JQWUG�
+2515�.VF��VQ�EQPFWEV�ƂGNF�YQTM��6JG�
VTCKPKPI�EQPUKUVGF�QH�VJG�EQPVGZVWCNKUCVKQP�QH�VJG�TGUGCTEJ�QDLGEVKXGU��������
JQY�VQ�EQPFWEV�SWCNKVCVKXG�TGUGCTEJ��URGEKƂE�TGUGCTEJ�VQQNU�QH�VJG

UVWF[�KPENWFKPI�VJG�HQEWU�ITQWR�IWKFG�CPF�VJG�/KETQUCXG�RCTVKEKRCVQT[�
TCRKF�CRRTCKUCN�VQQNU��&WTKPI�VTCKPKPI��RKNQVU�YGTG�EQPFWEVGF�KP�C�HGY�
CTGCU�KP�.WUCMC�

2.2. Stakeholders’ interviews

5VCMGJQNFGTUo� KPVGTXKGYU� YGTG� EQPFWEVGF� YKVJ� ƂPCPEKCN� UGTXKEG�
RTQXKFGTU�� 6JGUG� CKOGF� CV� OCRRKPI� VJG� EWTTGPV� UWRRN[� QH� ƂPCPEKCN�
UGTXKEGU�VQ�YQOGP��CPCN[UKPI�VJG�QDUVCENGU�VJCV�VJG[�HCEG�KP�ECVGTKPI�
HQT� VJKU� ITQWR� CPF� JQY� VJG[� EQWNF� KORTQXG� VJGKT� UGTXKEGU� VQ�YQOGP�
YKVJ�TGICTF�VQ�QRGTCVKQPU��RTQEGUUGU��RGQRNG��VGEJPQNQI[�CPF�DWUKPGUU�
OQFGNU���

2.3. Qualitative research 

6Q� DGVVGT� WPFGTUVCPF� VJG� TGIKQPCN� FKHHGTGPEGU�� SWCNKVCVKXG� TGUGCTEJ�
YCU� EQPFWEVGF� KP�%JKRCVC� 
'CUVGTP�2TQXKPEG���-CRKTK�/RQUJK� 
%GPVTCN�
2TQXKPEG���-CRWVC�
0QTVJGTP�2TQXKPEG���.KXKPIUVQPG�
5QWVJGTP�2TQXKPEG���
.WUCMC�
.WUCMC�2TQXKPEG��CPF�5QNYG\K�
0QTVJ�9GUVGTP�2TQXKPEG���6JGUG�
KPENWFGF�TWTCN�CPF�WTDCP�CTGCU��YKVJ����CPF����ITQWRU�TGURGEVKXGN[��

6JG�UGNGEVKQP�QH�VJGUG�RTQXKPEGU�GPCDNGF�VJG�CUUGUUOGPV�QH�VJG�KORCEV�
QH�VJG�TGIKQPCN�FKHHGTGPEGU�KP�YQOGP�U�CEEGUU�VQ�ƂPCPEKCN�UGTXKEGU�CPF�
VJGKT�PGGFU��

6JG�UCORNG�FKUVTKDWVKQP�RGT�CEVKXKV[�KU�RTQXKFGF�KP�6CDNG���DGNQY�

Table 5: Sample distribution per area

#�VQVCN�QH����HQEWU�ITQWRU�YGTG�EQPFWEVGF��EQXGTKPI�C�VQVCN�QH�����RCTVKEKRCPVU��1H�VJGUG�����HQEWU�ITQWRU�EQORTKUGF�YQOGP�YKVJ�C�VQVCN�QH�����
RCTVKEKRCPVU��CPF�VJGTG�YGTG����ITQWRU�QH�OGP�VQVCNNKPI�����RCTVKEKRCPVU��#NVJQWIJ�VJKU�KU�YQOGP�HQEWUGF�TGUGCTEJ��VJG�KPENWUKQP�QH�OGP�GPCDNGF�
VJG�CPCN[UKU�VQ�KFGPVKH[�YJKEJ�FTKXGTU�CPF�EQPUVTCKPVU�VQ�CEEGUU�ƂPCPEKCN�UGTXKEGU�KP�<CODKC�CTG�YQOGP�URGEKƂE���

6JG�TGUGCTEJ�EQORTKUGF�HQEWU�ITQWRU�YKVJ�HQWT�ECVGIQTKGU�QH�KPEQOG�IGPGTCVKPI�CEVKXKVKGU��CU�RGT������<CODKC�(KPUEQRG�UWTXG[��6JGUG�KPENWFG�
HCTOGTU��UGNH�GORNQ[GF�KP�DWUKPGUU��UCNCTKGF�YQTMGTU�HTQO�IQXGTPOGPV�CPF�VJG�RTKXCVG�UGEVQT��CPF�VJQUG�YJQ�FQ�PQV�TGEGKXG�KPEQOG�
FGPQOKPCVGF�
CU�BFQOGUVKE��KP�VJKU�TGRQTV���6JG�UCORNG�FKUVTKDWVKQP�RGT�CEVKXKV[�KU�RTQXKFGF�KP�6CDNG���DGNQY�

/>L�i�È\�->�«�i�`�ÃÌÀ�LÕÌ����«iÀ�iV�����V�>VÌ�Û�ÌÞ

 

 Women Men Total 

Chipata 6 3 9 

Kapiri Mposhi 8 4 12 

Kaputa 5 3 8 

Livingstone 6 3 9 

Lusaka 11 3 14 

Solwezi 5 3 8 

Total 41 19 60 

 Women Men Total 

Farmers 7 4 11 

Self-employed 11 10 21 

Salaried 11 5 16 

Domestic 12 0 12 

Total 41 19 60 
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6JG�HQEWU�ITQWRU�YGTG�WUGF�VQ�WPFGTUVCPF�VJG�CTGCU�QH�PGGF��EWTTGPV�EQRKPI�OGEJCPKUOU�
HQTOCN�CPF�KPHQTOCN���VJGKT�CFXCPVCIGU�CPF�FKUCFXCPVCIGU��
CPF�QRRQTVWPKVKGU�HQT�KORTQXKPI�YQOGP�U�CEEGUU�VQ�ƂPCPEG��#�OKPKOWO�QH�GKIJV�HQEWU�ITQWRU�YGTG�EQPFWEVGF�KP�GCEJ�CTGC�

The main topics covered by the research were:
 • 7PFGTUVCPFKPI�JQY�JQWUGJQNF�F[PCOKEU�� KPENWFKPI�RQYGT� TGNCVKQPU�� TQNGU�CPF� TGURQPUKDKNKVKGU�CPF�FGEKUKQP�OCMKPI�DGVYGGP�OGP�CPF�
YQOGP�KPƃWGPEG�

��VJG�V[RGU�QH�KPEQOG�IGPGTCVKPI�CEVKXKVKGU�VJG[�GPICIG�KP�

��VJGKT�EJCNNGPIGU�KP�QRGTCVKPI�CPF�ITQYKPI�VJGKT�DWUKPGUUGU�YKVJ�TGICTFU�VQ�VJG�VKOG�CPF�OQPG[�VJG[�URGPF�QP�VJG�DWUKPGUU�

��JQY�FGEKUKQPU�CDQWV�ƂPCPEGU�CPF�ƂPCPEKCN�UGTXKEGU�CTG�OCFG�YKVJKP�VJG�JQWUGJQNF�

 • 'ZRNQTKPI�YQOGPoU�WRVCMG�CPF�UCVKUHCEVKQP�NGXGNU�YKVJ�EWTTGPV�ƂPCPEKCN�RTQFWEVU�CPF�UGTXKEGU�
FGNKXGT[�OGEJCPKUOU��UVCHH�KPVGTCEVKQP��GVE���

 • 'ZRNQTKPI�YQOGP�U�NGXGNU�QH�ƂPCPEKCN�NKVGTCE[�

6JG�HQEWU�ITQWRU�YGTG�EQPFWEVGF�WUKPI�C�FKUEWUUKQP�IWKFG�CPF�VJG�RCTVKEKRCVQT[�TCRKF�CRRTCKUCN�
24#��VQQNU�VQIGVJGT��YKVJ�OQUV�GORJCUKU�QP�VJG�
FKUEWUUKQP�IWKFG��7PFGT�VJG�24#��VJG�HQNNQYKPI�VQQNU�YGTG�WUGF��

Table 7: Focus groups research tools

Phase III – data compilation and analysis
6JG�VJKTF�RJCUG�EQORTKUGF�FCVC�EQORKNCVKQP�CPF�CPCN[UKU��6JG�NCVVGT�JGNRGF�VQ�

 • FGƂPG�QRRQTVWPKVKGU�VQ�OCMG�ƂPCPEKCN�UGTXKEGU�CPF�RTQFWEVU�OQTG�CFGSWCVG�VQ�YQOGP�

 • FGƂPG�QRRQTVWPKVKGU�VJCV�YQWNF�OCMG�YQOGP�OQTG�CVVTCEVKXG�VQ�ƂPCPEKCN�UGTXKEG�RTQXKFGTU��

 • CPF�FGƂPG�KPKVKCVKXGU�HTQO�IQXGTPOGPV��FQPQTU�CPF�ƂPCPEKCN�KPUVKVWVKQPU�VJCV�ECP�DTKFIG�VJG�ICR�DGVYGGP�<CODKCP�YQOGP�U�ƂPCPEKCN�
needs CPF�EWTTGPV�ƂPCPEKCN�UGTXKEG�RTQXKUKQP�

*�>Ãi��6�q�w�>��Ài«�ÀÌ
+P�VJKU�RJCUG��VJG�ƂPCN�TGRQTV�YCU�YTKVVGP��

Qualitative 

research tools 
Tool objective 

Urban and rural women and mHQ�ZLWK�DQG�ZLWKRXW�DFFHVV�WR�¿QDQFLDO�VHUYLFHV 

Life cycle 

analysis 
% This tool seeks to identify the phases of a typical individual’s life-cycle and 

the key milestones in it; to determine which of the events require lump 
sums of cash; to examine their implications for household 
LQFRPH�H[SHQGLWXUH��WR�HVWDEOLVK�FXUUHQW�FRSLQJ�PHFKDQLVPV��DQG�¿QDOO\�
WR�GLVFXVV�KRZ�DFFHVV�WR�¿QDQFLDO�VHUYLFHV�FDQ�KHOS�WKH�KRXVHKROG�
respond to these factors.   

% 7KH�LQIRUPDWLRQ�JDWKHUHG�FDQ�EH�XVHIXO�LQ�GHVLJQLQJ�¿QDQFLDO�SURGXFWs 
that match the various needs expressed at different milestones during a 
person’s life-cycle. 

Seasonality of 

income analysis 

% This tool is ideal for obtaining information on seasonaO�ÀRZV�RI�LQFRPH�
and expenditure, and the demand for credit and savings services, 
allowing for discussion of key issues relating to these four factors.  

% This exercise provides important insights into some of the risks and 
pressures faced by households and KRZ�WKH\�XVH�¿QDQFLDO�VHUYLFHV�WR�
respond to these.  This exercise also provides LQVLJKWV�LQWR�WKH�¿QDQFLDO�
LQWHUPHGLDWLRQ�QHHGV�RI�WKH�FRPPXQLW\�DQG�ZKDW�¿QDQFLDO�SURGXFWV�FDQ�
be designed in response. 

Household 

generation 

analysis 

% This tool is useful in determining which sources of income are generated, 
received and spent by men, by women and by both, and why. This can help 
to understand intra-KRXVHKROG�G\QDPLFV�LQ�WKH�FRQWH[W�RI�LQFRPH�ÀRZV�DQG�
EHJLQ�WR�DVVHVV�ULVN�SUR¿OHV�DVVRFLDWHG�ZLWK�OHQGLQJ�WR�VSHFL¿F�LQFRPH-
generating activities and/or households. 

% This tool also helps understand the decision-making process within the 
KRXVHKROG�DQG�KRZ�WKLV�LPSDFWV�JHQGHU�XVDJH�RI�¿QDQFLDO�VHUYLFHV� 

Focus group 

discussion 

guide 

% This tool will enable a deepeU�XQGHUVWDQGLQJ�RI�JHQGHU�¿QDQFLDO�QHHGV 

% This tool is comprehensive in order to serve as a mechanism to further 
explore information gaps from the other research tool. 
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